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THE PANTHER'S
ALLURE
Cartier’s treasured creation that’s
Panthère de Cartier is merely a
mesmerising juxtaposition of onyx,
sapphires and diamonds. The iconic
panther pieces has since amassed a
legion of devoted fans since 1914,
even now in popular demand as
evidenced by its staying power.
From the Duchess of Windsor to
the famed screen siren, Maria
Felix, Panthère de Cartier perfectly
embodied the fearlessness of these
famous women.
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Time to switch your wristwatch to something
more playful and casual. The NOMOS Club
Campus series marks the start of spring with its
striking dial in glorious pink and nautical blue.
This 4th edition of the Club Campus watch series
is available in two sizes; 36 and 38.5 millimeters
in diameters.
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editor’s

notes
In a blink of an eye, we’re already halfway
through 2022. During this period, many, many
things have happened. The world economy is
finally looking up, though many economists
predict a recession. This is when leaders
have to think out of the box and lead their
organisation to success. As John C. Maxwell
said, “A leader is one who knows the way, goes
the way, and shows the way”. This is the trait
that a good leader should have.

Mentioning a good leader, in this issue, we
have the Indonesian living legend, Hetty Koes
Endang, gracing our magazine cover. Her
career in music spans over five decades. The
powerful voice of this songstress accompanied
many of those who grew up in the 80s and
90s. Familiar to many, her songs go beyond the
region of Nusantara and have even reached
the far side of Asia. Today, Hetty remains an
icon, especially in her home country. Read
more about her journey in the musical scene,
and how her claim to fame is more than just
belting out classics.

Koperasi Usahawan Maju Bhd; Datin Zalani Haji
Hassan, Founder and CEO of Happikiddo; Elaine
Chew, Founder and Director of D Grand Stage;
Faezatul Asyikin, Founder and Managing Director
of Bubble Gum X; Jesslyn Ho, Vice President of
A&M Beauty; Stephanie Wong, Founder of Natalis
Mother Care & Beauty; Suzita Wirjon, and Founder
of Zara Aisyah Care Centre; Wan Salbiah Mior
Yahya. These incredible women make use of the
void in the market and turn it into a remarkable
journey of transforming people’s lives. The stories
of these women are sure to uplift many more
women out there, and inspire those who want to
get a head start in entrepreneurship, and break
the stereotype that women are lesser than they
are.
As always, we welcome new thoughts and ideas
that you might want to pitch. Send us an email
at editor@theceomalaysia.com and let’s get the
discussions flowing.

In addition to Hetty, we also have a line-up
of Malaysia’s most inspiring female business
leaders such as Founder and CEO of Klinik Dr
inder; Datuk Dr. Inderjit Kaur, Chairman of
5
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oilzania
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FROM THE HEART
OF BORNEO:

All-Natural Wellness Balms

Oilzania Borneo is fast becoming the go-to brand for those who are searching for natural wellness products – made locally.
Each of its handmade products are lovingly blended with plant-based ingredients, crafted to perfection with the cutest
packaging to add. Non-toxic and safe, these special selections of balms also come in a form of inhalers.
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GOODBYE
SORENESS
T h i s
handmade balm
relaxes your tense
muscles
and
provide the muchneeded pain relief.
Keep one in your
bag as it’s also safe
for children to use.

8

2

BLOSSOMS BALM
This special balm
is a must-have
for every woman.
With a generous blend
of essential oil, vegan
wax and coconut oil,
Blossoms Balm helps
elevate moods during
menstrual cycle.

3

KIDS
BALM
CHESTRUB
As substitute
for
cough
suppressants, try
this soothing rub
for your toddlers
to clear the chest
congestion caused
by the uneasiness of
coughing.

4

B A L M
PEPPERMINT
The cooling effect
of this multipurpose
balm will keep your
mind off from the
cough and colds. The
mint is also known
to have antibacterial
properties
and
improves allergies.
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BALM BATUK
CHESTRUB
Lessen the
irritation due to
clogged airways
and stuffiness
with a good chest
rub made with
an
all-natural
ingredient.

6

SLEEP WELL
RUB BALM
Exhaustion
can sometimes
lead to restlessness
and
sleepless
nights.
This
therapeutic balm
works wonders
for those who has
trouble sleeping.
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Samsung Malaysia Electronics recently launched Born of
the Galaxy Stars, a short film competition, endorsed by
the Malaysia International Film Festival (MIFFest) that
aims to seek 22 aspiring filmmakers to produce their
short film with the Galaxy S22 Series. These filmmakers
will work closely with four local directors to film based
on four genres: Fashion, Fitness, Romance and Music.
The final productions will stand a chance to win an
award in July 2022 at the MIFFest opening ceremony,
where one grand prize winner will be selected from Top
3. Furthermore, the winner will receive a recognition
award, a trophy, and in addition, a RM800 cash prize
from MIFFest. The top three winners will also have a
chance to expand their horizon within the country’s film
and entertainment industry.

CREATING
NEW STARS
OF THE
GALAXY
10

WEEKEND IN
THE CITY
PERDANA KUALA LUMPUR CITY CENTRE IS THE BEST PLACE TO STAY
FOR YOUR NEXT STAYCATION WITH THE FAMILY.

Considering the fact that Perdana Kuala Lumpur City Centre’s
location is in the heart of the city, surprisingly there was less
disturbance from the bustling KL traffic as the hotel remains
‘hidden’ from the busy main road. Convenient with a very
friendly environment, Perdana Kuala Lumpur City Centre is
the perfect place for a staycation and even a better option
for a family getaway.
Strategically tucked away along Lorong Binjai, Perdana Kuala
Lumpur City Centre is just walking distance to Suria KLCC
and other main attractions between Jalan Ampang to Bukit
Bintang. The hotel has 338 units of suites furnished with
modern and sophisticated settings, providing a homely feel
with kitchenettes plus living and dining area with spacious
residential style bedrooms. Workstations are also provided
for the convenience of those who are travelling for work. The
wide glass façade allows plenty of natural light to enter the
room and at the same time, don’t forget to enjoy the breathtaking skyline of Kuala Lumpur.

Children would absolutely enjoy the weekend stay at Perdana
Kuala Lumpur City Centre. Besides the trip to the nearby malls
and parks, the hotel itself offers several enjoyable outdoor
facilities waiting to be utilized. From playgrounds, swimming
pools to squash and tennis courts; there’s always something
to do and the children are bound to have a lot of fun!
When it comes to food, you bet Perdana Kuala Lumpur City
Centre has some of the most flavourful local dishes around.
As guests, you can either choose to dine on the 39th floor at
the aptly named eating place, The 39 Restaurant or the newly
refurbished, 10Binjai Restaurant on the first floor. Both offer
a myriad of local and international flavours, finely crafted and
curated by some of the best chefs in the city.
Overall, it’s an unforgettable experience indeed. The staffs
were incredibly helpful and pleasant, and the fact that it’s
strategically located, made Perdana Kuala Lumpur City
Centre one of the best places to stay in Kuala Lumpur.
11

CEO Life

OFF ON ITS
MAIDEN
FLIGHT

Malaysians better be prepared, as there is a new commercial airline in town.
SKS Airways, Malaysia’s newest airline, sent off its inaugural flight in January
to mark the important milestone. YB Datuk Seri Ir. Dr. Wee Ka Siong, Minister
of Transport sent off the first SKS Airways flight KI 6357 which departed from
Subang’s Sultan Abdul Aziz Shah Airport to Pulau Pangkor. Guests on board the
maiden flight included Dato’ Rohman Ahmad, Director of SKS Airways together
with guests from aviation, travel and tourism related industries. SKS Airways
offers ease of island hopping with flights commencing between Subang to
Pulau Pangkor; Subang to Pulau Redang; and to Pulau Tioman from Subang and
Johor Bahru in the second quarter of 2022.
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DISCOVER ING
A NEW FL A IR
Being one of the tallest hotels in Petaling Jaya, the New
World Petaling Jaya Hotel is conveniently located with direct
access to a major highway route as well as close proximity
to the Kelana Jaya LRT station, offering all the conveniences
of the city at its doorstep. Talk about easy! Whether you are
here for business or vacation, hotel goers are greeted with
delightful design details as they walk through the hotel’s
majestic entrance. The local influence is clearly imprinted
in its interior design as guests are greeted by a six-metre
high “wau” structure at the lobby, a colossal three-metre
“gasing” sculptures and well-curated local artworks. New
World Petaling Jaya boasts 300 guest rooms that feature
bamboo flooring to convey tactile warmth and a feeling of
spaciousness, accompanying the contemporary design. The
hotel comes with 20 spacious suites with free-standing
bathtubs. Access to the New World Hotel’s signature
Residence Club Living Room are provided to Residence Club
rooms and suite guests, which include all exclusive benefits.
Of course, as with all hotel, New World Petaling Jaya comes
with its own 300-square-metre rooftop infinity-edge pool
on the 30th floor, offering refreshing swims and sunbathing,
while the whirlpool provides a relaxing and bubbly massage,
all while immersing yourself in the panoramic view of the

city. Guests are also spoiled for choices when it comes
to the finest culinary experiences. Pasar Baru restaurant
salutes Malaysia’s multi-cultural mélange of Malay, Indian
and Chinese flavours in a lively market-style setting. The
PJ’s Bar and Grill is the largest rooftop bar in Petaling Jaya,
set atop the 30th floor against expansive cityscape view
and it is fitted with a viewing deck to capture the perfect
city’s skyline. The Lounge located at the hotel’s lobby is the
perfect spot for a catch-up session with friends or business
partners. Multiple cosy seating areas beckon patrons to relax
and savour a refreshing drink, a cocktail, coffee or tea, along
with a savoury snack or luscious dessert.

13
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WALK ING ON
SUNSHINE,
LITER ALLY
Love to incorporate nature, food
and beauty all in one place? Well,
fear not, there’s a new place in
town! Walking On Sunshine is the
latest one-stop all natural gardenthemed lifestyle lounge in Malaysia.
Not only is it a beauty destination,
but it is also an oasis for those with
the appetite for good food. Located
in Mont Kiara, its interior is fully
decked with a myriad of plants and
flowers. Walking On Sunshine’s inhouse café serves Western-Korean
fusion food, drinks and desserts
using freshly-picked natural
ingredients. The salon, on the other
hand, is armed with a top-notch
professional hair stylists, nail
artists and customer service team.
Pay a visit to Walking On Sunshine
and be prepared to be blown away.

14

FUSS-FR EE
INVISIBLE
BR ACES
Following the introduction of the newest dental startup, Zenyum, Malaysians can finally have a better option for
invisible aligners. To start, you will still need to get the mandatory X-rays, scans and oral check-ups before the dentist
starts to do the braces customization, tailored to your dental condition. The result of the strengthening treatment is
visible in two to three months and the full transformation takes an average of three to nine months - depending on
the case. For your convenience, Zenyum is offering teledentistry services where diagnoses and consultations by the
professionals can be made remotely over video calls or messenger chats. Your progress can be easily monitored for
free on the Zenyum App. What’s more, Zenyum’s competitive price point is said to be 70 percent cheaper than what’s
currently offered in the local market.
15

CEO Life

IT’S
THAT
TIME
OF THE
YEAR
As summer slowly creeps into spring, people are ditching
their spring wear into more comfortable, airy outfits.
Sunbathing becomes necessary during this time. The
blue skies over our heads, sand in our feet, craving the
summer warmth. This year, Maje came up with Summer
Paradise, decorated with starfish and seashells print.
The outfit is a large kimono that can be worn open or
closed, a dress detailed with cut outs, shorts, and a
cool and light blouse. The Summer Paradise of Maje is
therefore imagined on a beach, with a laid-back mood.
Away from all the worries of the world and just sit back
and relax.
16

ALL NEW,
LIMITED EDITION
9
SUUNTO PE AK
FULL TITA NIUM

Sports enthusiasts and avid divers are not foreign to Suunto, with it being the lead in sport watches, dive computers
and compasses. The Finnish watchmaker recently announced the release of the Suunto 9 Peak Full Titanium Black,
which features a diamond-like carbon coated titanium bracelet. The classy and elegant design allows the sport watch
to be worn in formal settings, easily transitioning to sports and adventure with the included flexible silicone strap. Only
5,000 units are available globally, and 30 pieces in Malaysia.
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Bell & Ross introduced its first
diving watch, Hydromax in 1997. It
achieved a record in waterproofing,
taking the depth of 11,100m. Fast
forward to 2022, the BR 03-92
Diver Bronze is unveiled and it is
part of the Diver series of square
case diving watches. The new design
encapsulates the brand’s quest for
excellence, innovation, and new
challenges. Borrowing the iconic BR
01’s rounded square case, but in a
waterproof underwater version. The
Diver series was originally launched
in steel, now bronze has come into
the picture, with the BR 03-91 Diver
Brown Bronze cased in the traditional
material. Bronze has long been a key
material in maritime design and it is
used in the BR 03-92 Diver to give
the timepiece a hint of retro.

18

A NEW
ADDITION
TO THE
DIVING
FAMILY

MALAYSIA’S FIRST
SMART GLASS
MANUFACTURING
PLANT

Chiefway, Malaysia’s leading smart glass manufacturer has unveiled
the country’s first smart glass manufacturing plant after an
increased demand as the popularity of smart homes and eco-friendly
developments grow. “We see the launch of our new manufacturing
plant as a crucial step towards our ambitions of establishing Malaysia
as a regional force within this new and booming smart glass market,”
Jeffrey Chong, CEO and Founder of Chiefway Malaysia said. The event
was officiated by Datuk William Ng, Chairman of the Small and Medium
Enterprises Association Malaysia (SAMENTA). In addition, Chiefway
Malaysia also signed a Memorandum of Understanding (MOU) with
dormakaba Malaysia and Datsen Malaysia to boost the rollout of
smart glass products and projects.
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OF HEALTH
AND CHARITY

In the spirit of Aidilfitri, Toh Puan Datuk
Patinggi Hajah Raghad Kurdi Taib, founder
and chairman of Ragad Foundation made a
rare and exclusive appearance during the
launching of Amme, an immune booster
drink. Amme has worked collectively
with Ragad Foundation to help develop
children’s education in rural areas. For every
purchase of Amme products, RM1.00 will be
channelled to Ragad Foundation as support
for this initiative.
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Hajjah

HETTY KOES
ENDANG
5 DECADES OF FAME & GLORY
CROONING TO THE MESMERIZING RHYTHM OF KRONCONG,
HETTY KOES ENDANG’S RENDITIONS ARE FAMOUSLY
KNOWN TO BRING SUCH EMOTIONAL INTENSITY TO THE
AUDIENCE WITH HER HIGH OCTAVE RANGE. FOR MORE
THAN FIVE DECADES, THE POWERFUL VOICE OF THIS
INDONESIAN SONGSTRESS HAS BEEN PROFOUNDLY
FAMILIAR TO MILLIONS, GOING BEYOND THE REGION
OF NUSANTARA AS HER SONGS HAVE REACHED OUT TO
THE FAR SIDE OF ASIA. EVEN TODAY, HETTY REMAINS A
NOTABLE NAME IN MALAYSIA. BEING A FIXTURE ON THE
MALAYSIAN TELEVISION SCENE ESPECIALLY AS JUDGE
FOR SINGING COMPETITIONS, THE MULTITALENTED SINGER
IS UNDENIABLY LOVED BY THE LOCAL VIEWERS.
WORDS SUZIE ADNAN ART DIRECTION FAIZAL HARUN NASUTION
PHOTOGRAPHY ROBIN, ONE3FOUR STUDIO MAKEUP RAMZAMODE
LOCATION PERDANA KUALA LUMPUR CITY CENTRE
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Hetty Koes Endang started singing professionally at the tender age
of 13. The year was 1970 and her name was already on everyone’s
lips as her songs in Sunda by Nada Sounds started playing on
the radio. In the next two years, Hetty earned her first win at the
famed music competition, Pop Song Festival Bandung Indonesia
and in an instant, her outstanding talent caught the interest of
REMCO - the country’s most influential recording company at the
time.
The young songbird was put in the spotlight after REMCO signed
her for three albums in a row and as her popularity grew, Hetty Koes
Endang became a household name especially
after her victorious journey competing in a
series of Festival Pop Song Jakarta from 1973
to 1978. As one of 10 finalists at the Tokyo
Music Festival, the singer shared the stage
with Ajie Bandi for a memorable duet entitled
Damai Tapi Gersang. Having won the grand
price several times, the whole ordeal drew
so much publicity for the young star that she
was later ‘banned’ from further participation
as the organizers feel it’s time to make way for
new artiste to shine.

THE PERFORMER
BELTED OUT HER
CLASSICS AND THE
RESULT OF THAT, THE
CONCERT REKINDLED
THE INTEREST OF HER
OLD ALBUMS AMONG
THE MALAYSIANS

At the peak of Hetty’s career, Musica Studios
took over in producing her albums where she
finally experimented with a more commercial
sounds of Malay pop. Songs like Dingin,
Aku Jatuh Cinta and Pedihnya Rasa won the
Golden Record and World Pop Song Festival
1983 in Chile even recognized Hetty with an
award of Best Singer. With a wide range of
ethnic albums from Sunda, Java and Padang;
it’s impossible to summarize her entire music
into a single genre. Although one thing is
certain, Hetty has won the hearts of many as
she champions local folk music from kroncong
to pop dangdut. Besides lending her voice for
several song recordings for the silver screens, Hetty Koes Endang
tried her luck in acting and appeared in a few films including
Benyamin Traktor with actor Benyamin S. and Elvi Sukaesih in
1976.

Hetty owes a debt of gratitude to her family for tirelessly
supporting her musical career throughout the decades. Especially
her late mother, Almarhumah Raden Siti Karsiwoelan, Hetty tells
us about how she inherits her talents and how the extraordinary
woman guided her to become the superstar she is today. Without

24
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MORE THAN FIVE DECADES ON,
THE LIVING LEGEND AT THE AGE OF
64 IS STILL GIVING HER BEST IN
WHATEVER SHE DOES
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a doubt, her late mother’s uncompromising determination fuelled her
music. In the past 10 years, Hetty’s career is managed by her eldest
son, Amirmahmud MSc. who is also managing her daughter, Afifah
Yusuf, known to be the shining new star in Indonesia music scene with
three hit singles.
Hetty Koes Endang remarkable achievements in Indonesia are
recorded as some of the best milestones in the performer’s life. One of
her defining moments were made in Malaysia where she penetrated
our local market with top selling albums since 1978. Consistently
headlining the local media, Hetty recorded a few albums with Life
Rekod Sdn. Bhd. with the participation of well-known composers such
as Datuk Ramli MS and Datuk Ahmad Nawab. To her advantage, Hetty
was given the privilege to record cover versions of Tan Sri P.Ramlee’s
songs.
In 1991, Hetty Koes Endang’s sold-out concert entitled Semalam di
Malaysia at Life Centre Kuala Lumpur had garnered rave reviews among
the entertainment media in the country and abroad. The performer
belted out her classics and the result of that, the concert rekindled the
interest of her old albums among the Malaysians. Melody Perpisahan
dan Dingin, Album Pop Dangdut Berdiri Bulu Romaku, Pop Rock Rindu,
Keroncong Kasih & Kemesraan and Keroncong Tak Ingin Sendiri are
some of the albums that are still popular locally until this very day.
Hetty was then invited again and again to Kuala Lumpur for a couple
more concerts as she has quite a strong fanbase in Malaysia.
The memories from Semalam di Malaysia concert will always hold a
dear place in Hetty’s heart. She remembers vividly the moment she
boarded the flight from Jakarta to Kuala Lumpur, it was the first time
Hetty and her husband, H.M. Yusuf Faishal locked eyes. The next thing
they knew, their brief courtship ended in wedded bliss in June 1991.
The loving couple is blessed with two children, Amirmahmud Saatari
and Afifah Yusuf; who is also married with a son.

MELODY
PERPISAHAN
DAN DINGIN, ALBUM POP
DANGDUT BERDIRI BULU
ROMAKU, POP ROCK
RINDU,
KERONCONG
KASIH & KEMESRAAN AND
KERONCONG TAK INGIN
SENDIRI ARE SOME OF THE
ALBUMS THAT ARE STILL
POPULAR LOCALLY UNTIL
THIS VERY DAY

More than five decades on, the living legend at the age of 64 is still
giving her best in whatever she does. Hetty believes in giving her 101
percent commitment although she is now doing less performing and
more judging – for music competitions on major television networks
in Indonesia and Malaysia. Hetty is actively involved in several high
rating entertainment programs in Indosiar, Trans TV and MNC while in
Malaysia, she is the star judge in Gegar Vaganza aired by Astro.
This August, Hetty Koes Endang will be performing in a concert,
celebrating the Golden Jubilee to mark her 50th year in the music
industry. According to Hetty, the concert is her way to express her
thanks and gratitude towards her faithful fans across Malaysia for their
unconditional support throughout her career since 1978.
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WOMEN OF
EXCELLENCE
AWARD
2022/23

In our effort to cultivate
more business leaderships
among women, Women of
Excellence Award 2021/22 is
powering the movement of
female entrepreneurs boosting
the country's economic
growth.

Thank you for being
part of our event !
SEE YOU AGAIN
NEXT YEAR!
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WAN
SALBIAH
MIOR
YAHYA

FOUNDER, ZARA AISYAH CARE CENTRE
NOURISHING QUALITY LIVES AND ENSURING THE BEST CARE FOR THE
ELDERLIES REMAIN THE MAIN OBJECTIVE FOR ZARA AISYAH CARE
CENTRE OR ZACC. THE FOUNDER, WAN SALBIAH MIOR YAHYA IS TRYING
TO DEBUNK THE OLD-FASHIONED OPINIONS SURROUNDING THE IDEA
OF SENDING OVER OLD PARENTS TO CARE CENTRES. EVEN THOUGH THE
STIGMA IS STILL RELATIVELY COMMON, MUCH-NEEDED AWARENESS
RAISED HAS SLOWLY IMPROVED THE SOCIETY’S UNDERSTANDING
REGARDING THE ISSUE. IN THE CURRENT WORLD WHERE MOST
CHILDREN ARE OUT WORKING, LEAVING THEIR OWN CHILDREN AT HOME
BEING LOOKED AFTER BY MAIDS OR SIMPLY BEING SENT TO NURSERIES;
SAME GOES TO OLD PARENTS WITH SPECIAL NEEDS WHERE THERE ARE
CONCERNS WITH FINDING THE RIGHT CARER. THE DEMAND IS HIGH AND
THIS IS WHERE ZACC FILLS UP THE VOID.
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Throughout the years, Wan Salbiah has received positive
comments and feedback from the family of patients that
came to ZACC that this nursing home has completely
changed their perspectives and personal opinion on the
stigma. “What they think now is that when we send our
elderlies to ZACC, that actually means that we care and
love them because we do not want to leave our parents
unattended at home and let them be lonely. ZACC is a
one-stop centre for elderly to get everything they need
either medical or nonmedical care to reach
rehabilitation.”

ageing. “From the way I see it, venturing into this sector
does not only benefit the people around you but also it is
one of the greatest deeds that anyone could do to make
themselves happy in life. I hope when I’m at the later
stage in life, I will be able to enjoy my golden years at a
beautiful place like the one I started where everything is
provided with complete assistance of medical care. With
that, I believe that as of today, I am not only providing
the best care possible to my mother but also to other
old folks in Malaysia who deserve to be taken care of
with full of love and dedication.” Zara Aisyah Care Centre
started with two employees caring for two patients and
seven years on, the elderly care centre is now serving
According to Wan Salbiah, more than 500 patients with more than 300 qualified
a personal experience had employees.
led her conscience to start
an elderly care specialist ZACC is guided by the Shariah principles which means the
centre. “Back in 2015, I centre do not only focus on medical care but also on the
realised most healthcare religious commitments such as daily prayers, daily Quran
institutions in Malaysia recitations as well as weekly religious activity is led by
offer a very low quality of an Ustaz. Inhouse physiotherapists will conduct fun
care to our ill parents. My and beneficial activities to ensure our residents get the
mother was diagnosed exercise they need while safety is always a top priority
with heart disease and where CCTV surveillance is set up to ensure security. The
depression after my residents get to enjoy special healthy meals prepared by
father passed away, and professional cooks and laundry service is also provided.
with me being away from
her, it was a tough time “As the CEO and strategist at ZACC, I plan business
for our family in ensuring strategies and ensure the developments align with the
that she gets the proper current market and customer demands. I do run a lot of
care she needs. Based on researches on what to improve in terms of service and
my own observation and quality of our homes, in guaranteeing that ZACC provides
my experience working in the best service possible.” Salbiah is also very hands on
a healthcare institution, I in making sure every care centre is all in order. “When
can say that seven years clients send in their parents to be taken care of, putting
ago, most facilities were the welfare of their loved ones in the hands of strangers,
operating in a low-quality automatically you shoulder a huge responsibility.
standard which means We always find new ways in making the elderly feels
I had a lot of doubts in as comfortable as possible. Safety as one of our top
sending my own mother priorities, we make sure all of our equipment as well
to get treatment there. as medications are in the best condition. Not just that, I
So, instead of making myself will do regular monitoring of the homes to ensure
a fuss, I decided to pull everything runs smoothly.”
the trigger and opened up my own elderly healthcare
centre,” says Salbiah who also aims to change the general From time to time, Salbiah plays the role of a motivator to
perception about nursing homes in Malaysia.
her team, creating initiatives such as annual appreciation
day as a reward for their hard work. “Caring for elderlies
The ZACC founder has travelled the world throughout her has its fair share of challenges and constant motivation
life, witnessing how foreign countries developed their is important. In the presence of human interaction, our
state-of-the-art care facilities for the senior citizens. employees must always be in the right state of mind
“Instead of waiting for someone else to do it, I chose to while caring and handling aging clients who might some
start my own. What I aimed for was to take home all the already be deteriorating in health.” Wan Salbiah adds, it
knowledge that I gained from my visits and implement it gives her great joy to watch family gatherings of children
in the care elderly care facilities. People deserve to stay visiting their parents at the centre, spending quality time
in comfortable homes especially when they get older together eating and laughing. “That definitely sparks joy
and receive the best treatment to help them cope with in my heart, every single time.”

AS THE CEO AND
STRATEGIST AT
ZACC, I PLAN
BUSINESS
STRATEGIES AND
ENSURE THE
DEVELOPMENTS
ALIGN WITH THE
CURRENT MARKET
AND CUSTOMER
DEMANDS
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STEPHANIE
WONG

VICE PRESIDENT, A&M BEAUTY
WELLNESS SDN BHD
“TODAY IS HARD, TOMORROW WILL BE WORSE. BUT THE DAY AFTER
TOMORROW THERE WILL BE SUNSHINE”. A QUOTE THAT RANG TRUE
FOR MANY OF US. THE OLD GENERATIONS WORKED HARD TO PAVE AN
EASIER PATH FOR THE YOUNG GENERATIONS, ALL TO MAKE LIVING A
LITTLE MORE SIMPLE. THUS THE SURVIVAL OF A&M BEAUTY GROUP
FOR THE PAST TWO DECADES. WE’RE GIVEN THE CHANCE TO HAVE A
CHAT WITH STEPHANIE WONG, VICE PRESIDENT OF A&M BEAUTY AND
HOW SHE HAS BEEN SUSTAINING THE COMPANY THAT WAS STARTED
BY HER MOTHER AND HOW SHE IS STEERING THE COMPANY IN THE
FUTURE.
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The story of how A&M Beauty started 24 years ago, by
Stephanie’s mother. Having an immense passion and is
enthusiastic about the beauty industry, she founded
the company. Stephanie soon followed in her mother’s
footsteps and took an interest in the beauty and
wellness industry before she eventually took over the
company and managed it in her mother’s stead. “Under
my mother’s guidance and support, I gained a lot of
experience growing up and it has become my mission
to be heavily involved in this industry. And with the
influence of Korean dramas, many people are craving
for flawless skin now!” Stephanie said.

become a medium or a safe space for women and
children. “Yugirls’ objective is to offer goodwill to the
women and children who are in dire need of help. To me,
I think that lending a helping hand is the first step in an
act of kindness.” Despite the fact that Yugirls has only
been established for one year, the association has been
active in its charity programmes. Throughout 2021,
Yugirls has helped single mothers and given financial
support to people who are in need. In July of last year,
Yugirls collaborated with KTIC Group (an authorised
reseller of internet products and services) and launched
a fundraising campaign to assist individuals, families,
and communities that were badly affected by the
A&M Beauty started off as a homegrown business. Covid-19 pandemic. Besides that, Yugirls have also
Over the years, it slowly grew into an internationally partnered with A&M Beauty’s Yuga to raise fund.
recognised company. A&M Beauty manufactures its Through the fund-raising, revenue collected through
own products, mainly for skincare and health. A quick the sales of Yuga’s outfit will be channelled directly into
look at the website shows that it has products that cater the association.
to all types of skin, such as acne-prone skin, sensitive
skin and all-in-one product for general skin care.
Besides that, the company also has products that focus
on women’s garment comfort. Yuga, a brand under
the company centred health and wellness fashion.
The brand aims to help women find comfort, whilst at
the same time reminding women on their worth and
value. With so many products under its wing, it’s no
wonder that A&M Beauty managed to set its footprints
in countries such as Singapore, Taiwan, Brunei, China,
Indonesia, Myanmar, Vietnam, and Australia.
As if managing such a big company is not a remarkable
feat for someone as young as Stephanie, she added
that her biggest achievement is bringing her brand to
the market and receiving positive reviews from users.
“My biggest achievement in life is being able to bring
our brand and products to the market, and coming
back with good reviews for it. This is why we have to
constantly ensure tiptop quality control for our products
and be innovative as time goes by so that our products
stay current in the market.” Nonetheless, the beauty
and health industry is a very competitive industry, with
many companies and businesses coming up with their
own products in order to be at the top of the competition.
On top of having to compete with well-established
international beauty brands, they have to also fight
with well-known local brands that have managed
to penetrate deeply into the local market. However,
instead of looking at it as a competition, Stephanie
takes it as a motivation to strive for betterment. “I don’t
think of it as a competition, rather, I would consider it as
a drive to keep myself and my team to constantly learn
and improve continuously,” Stephanie said.
As A&M Beauty catered more towards the women,
Stephanie eventually founded Yugirls Women and
Children Association, an association that aims to

WITH HER COMMITMENT
TOWARDS THE BETTERMENT
OF WOMEN, IT’S NOT
SURPRISING THAT SHE
RECEIVED HER WELLDESERVED RECOGNITION
AT THE WOMEN OF
EXCELLENCE AWARDS
2021/22 RECENTLY. TO THIS
STEPHANIE REMARKED,
“THIS IS DEFINITELY A
TEAMWORK. I WOULD LOVE
TO EXPRESS GRATITUDE
TO MY AGENTS AND AT
THE SAME TIME, SHARE
THE VALUE OF WOMEN
EXCELLENCE. WE MADE IT!”
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ELAINE
CHEW

MAKING SMILES,
CREATING MEMORIES

“LIVE LIFE TO THE FULLEST AND FOCUS ON THE POSITIVE!”
THAT IS WHAT ELAINE CHEW, THE FOUNDER OF HAPPIKIDDO,
HOLDS ON TO. NOT MANY WOULD HAVE THOUGHT THAT
ELAINE IS THE CEO OF THE WELL-KNOWN BRAND, AS AT FIRST
GLANCE, HER DEMEANOUR GIVES OUT AN AUTHORITATIVE
AURA. BUT ONCE YOU GET TO KNOW HER, SHE IS OF A GLEE
SOUL. HAPPIKIDDO WAS FOUNDED BY CHEW A DECADE AGO
AFTER SHE GAVE BIRTH TO HER TWIN DAUGHTERS IN 2010. AT
THAT TIME, THERE WAS A LACK OF VARIETY IN THE MARKET
THAT CATERS TO EXPECTANT MOTHERS AND BABIES. “THE
CHOICES OF BABY PRODUCTS AND BRANDS AVAILABLE
IN MALAYSIA WERE LIMITED AND LACKLUSTRE. LIKE ALL
PARENTS, WE WANT TO GIVE THE BEST TO OUR CHILDREN.
THEN, GETTING EXCELLENT-QUALITY AND USEFUL BABY
PRODUCTS MEANS HAVING TO SHIP THEM FROM OVERSEAS,”
SHE ADDED.
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“Malaysian parents surely deserved better; it
inspired me to create a by-mums-for-mums
lifestyle baby concept store that offers the best
possible, tried-and-tested products and valueadded services in maternity, children, and baby
care.” Chew also stated that she set her sights
on bringing the highly sought after brands and
innovative products that last, incorporating
everything that parents will ever need from
pregnancy onwards, accumulating it all under
one roof, and and establish a one-stop baby
concept store where parents are able to shop
with ease and are spoilt with choices, along with
thoughtful services that will help assuage the
parenting experience.

WE ARE ALSO
DEEMED THE
PLACE TO SHOP
AMONGST
CELEBRITIES AND
KEY OPINION
LEADERS

That was how Happikiddo came about. Currently,
Elaine is serving as the CEO of the company.
Chew’s role in the company is nothing less than
challenging and demanding. While work is in
place, she keeps her company put together, but
as they say; work hard, play hard. “I effectuate a
fun and inspiring work playground, leading the
team to achieve incredible things and ensure that
our values of making parents and children are
always upheld.”
After running Happikiddo for a decade, a few
milestones here and there come as no surprise
to many. One achievement, for instance, is while
talking to some expectant mothers, majority of
the mothers are aware of Happikiddo and added
that it is their favourite place to shop for baby
products. “That always thrills me as it correlates
with what we set out to be from the beginning,
which is echoed in our tagline ‘Mum’s Favourite
Shop’. We are also deemed the place to shop
amongst celebrities and key opinion leaders,”
Chew said enthusiastically.
As if being one of the top brands in Malaysia is
not enough of an accomplishment, Happikiddo
are also often mistaken as an international brand
rather than a local brand. According to Chew,
people often made this mistake because of their
unique business approach. However, to the
founder, knowing that her company is regarded
highly and on par with international brands made
Chew proud and accomplished. “On the giving
front, one of our other biggest achievements is
raising RM83,000 for the Malaysian Rare Disorder
Society in 2016. It was one of our very first CSR
projects, we were intent on helping those in need
and the fundraising event went successfully well.”
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DATIN
ZALANI
HASSAN
KOPERASI USAHAWAN
MAJU BERHAD (KUMB)

DATIN ZALANI HASSAN OR FONDLY KNOWN AS DATIN NORNIE IS ONE OF THOSE
PEOPLE WHO WOULD LIGHT UP A ROOM WITH HER POSITIVE ENERGY, WHEREVER SHE
GOES. SOFT SPOKEN AND EVER-CHEERFUL, NEVER MISTAKES HER GENTLENESS
FOR WEAKNESS AS DATIN NORNIE HOLDS A VERY POWERFUL ROLE AS A DECISION
MAKER IN THE BUSINESS FINANCING INDUSTRY.
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I HOPE THERE
WILL BE MANY
MORE FEMALE
ENTREPRENEURS
SUCCEEDING IN
THE BIG LEAGUE
BECAUSE THEIR
CONTRIBUTIONS
ARE VERY
CRITICAL FOR
OUR ECONOMIC
GROWTH

When it comes to our country’s main cooperative
society establishment, Datin Nornie is the key person
as she holds the position of Chairwoman of Koperasi
Usahawan Maju Berhad (KUMB) since its inception in
April 2020. Datin Nonie have since helped many small
and medium businesses thrive, providing solutions in
generating sufficient incomes, concurrently surviving
the competitive open market. She oversees the
whole operation and activities by KUMB, granting
credit assistance for businesses to benefit the co-op
members. “It is our pledge to enhance the quality of
life of our co-cop members by providing them with
options for financial stability. Especially those in the
B40 group, we wish to help as many as possible by
providing a safe platform where they can turn their
dreams into reality. With determination and some
assistance, nothing is out of reach.”
KUMB is a government agency that grants loans for
businesses ran by those employed by the government,
statutory bodies or government-linked companies
(GLC). As the Chairwoman, Datin Nornie works closely
with the institution’s board members for approval
processes. Furthermore, KUMB is also licensed to
cooperate with Ar Rahnu. Passionate and dedicated,
Datin Nornie says she has big plans coming. “Before
2023, we are drawing out a plan to release a total
of RM100 million worth of credit assistance whilst
adding on another five more outlets of Ar Rahnu in
Lembang Klang and Kelantan.”
Before KUMB, Datin Nornie was already a well-known
successful businesswoman. Her cosmetic line, Mac
Glow by Comeylotte is widely distributed in Malaysia,
Singapore and Brunei. Coming from a family of
entrepreneurs running construction projects, she’s
also involved in the restaurant business. It seems
that entrepreneurship is in her blood, Datin Nornie’s
position in KUMB is sure the perfect role as she’d
be assisting new businesses through her personal
experience as a seasoned entrepreneur.
The recognition that she received during the Women
of Excellence Awards night was certainly one of
her proudest moments. Beaming with gratitude,
the award gave her more reason to strive harder in
helping co-op members build a better future. “As
a female leading the nation’s co-op, the award is
also a symbol of appreciation for women all over
the country. I hope there will be many more female
entrepreneurs succeeding in the big league because
their contributions are very critical for our economic
growth.”
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JESSLYN
HO

BEAUTY IS THE FIRST STEP
TOWARDS SUCCESS
THEY SAY CONFIDENCE EXUDES POWER.
WHOEVER COINED THIS SENTENCE WAS NOT
WRONG. JESSLYN HO, THE FOUNDER OF BUBBLE
GUM X GIVES OUT AN AIR OF SUPERIORITY
WHEN SHE FIRST WALKS INTO THE STUDIO.
FROM THE GET-GO, SHE LOOKS TOO YOUNG TO
BE A BUSINESSWOMAN. HOWEVER, WORDS
THAT SPILL FROM HER MOUTH ARE WITHOUT
A DOUBT, SHOWCASED HER AS A CAPABLE
BUSINESSWOMAN. A VERY SUCCESSFUL ONE AS
WELL, TO BOOT.
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Many might not know, Jesslyn Ho is the founder and Managing
Director of Bubble Gum X, a beauty and wellness establishment
focusing on providing waxing services, eye lashes related
solutions, nail care, and a wide array of other beauty services.
Bubble Gum X has left its footprint in the beauty industry since
2011, and the name ‘Bubble Gum’ originated from the signature
wax used in its waxing treatment. Speaking to Ho, the idea to
start the company was indeed an interesting story. According to
Ho, her passion in the Asian beauty industry and the importance
of a whole-body hygiene is the spark that led to the inception of
Bubble Gum X.
“I believe that beauty is a market that brings well-being, joy
and beauty to people, and it delivers an opportunity to foster
society and human development. Self-esteem is fundamental
to people’s lives. Through this industry, I have made many
life-time friends. In this sector, the transformational power of
self-care has been more important in these uncertain times.
It’s a creative and innovative sector. In addition, the universe
of beauty gives women and men the opportunity to collectively
share their skills.”
Having been in the industry for almost a decade, Ho considers
her biggest achievement is starting the business from zero.
Now, Bubble Gum X has 26 stores nationwide, located across
Kuala Lumpur, Selangor, Ipoh, Pahang, Sabah, Penang, Malacca,
and Johor Bahru. Nevertheless, starting a business is just the
first step for every aspiring business owner, which is why Ho
considers being able to sustain her business over the course
of 10 years another one of her biggest achievements, besides
managing over 200 employees. Currently, out of the 26 stores
under Bubble Gum X, there are a total of 20 Bubble Gum Wax
stores, four Bubble Gum Lash, one Bubble Gum Nail and one
Bubble Gum X-Thetic.
As Bubble Gum X is such a successful business venture, it is
needless to say that the competition in this industry is fierce
as well. However, Ho is not bothered by it as she believes in
the competitiveness that her business has to offer, which sets
her apart from the rest. According to Ho, three main qualities
that sets Bubble Gum X apart from the rest of the competition
is the quality and affordability; passion and commitment; and
diversity and innovation. “Two things that should go hand-inhand are quality and affordability. A company does not need to
sacrifice one for the other. So, at Bubble Gum X, we believe in
beauty that does not break the bank and we pride ourselves on
being wallet friendly and easily accessible to all,” Ho said.
She added that passion drives her teams to continuously
improve and move forward. In Ho’s words, “Passion is at the
heart of the company. This isn’t just a job - it’s a calling, and
we love it! We live our mission which is to advocate self-care
and to empower people to look and be their best selves.” In
addition, Ho continued by saying that diversity is the key driver
of innovation, reiterating the importance of diversity and
innovation in a company. “Knowing that beauty is an endless
quest, we are constantly expanding our offerings and we strive
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to understand our customers and give them only the best,” Ho
remarked.
Having a total of 26 stores over the span of 10 years is definitely
a feat to pride on. Having said that, the young businesswoman
let us in on her company’s primary goal, which is to expand more
stores across more locations in the country. “We are targeting
to reach over 50 Bubble Gum Wax store locations by 2023. This
means that there will be an additional 30 more locations.”
Ho was amongst the few young businesswomen to receive an
accolade from Women of Excellence Awards 2021/22. Being
a recipient of this exclusive award is no easy task, as she has
put forth herself as one of the lead examples in the beauty and
wellness industry. Commenting on her winning, Ho said that
she hoped that this award could inspire more people to be an
entrepreneur. “Seeing the growth of local business owners,
especially during the pandemic, I hope that this award could
be an inspiration to them and inspire more people to have the
desire to own their own business. Stay determined and put
2,000 percent commitment into your everyday life. Never think
about ‘STOP’ or ‘QUIT’.”

I BELIEVE THAT
BEAUTY IS A
MARKET THAT
BRINGS WELLBEING, JOY
AND BEAUTY TO
PEOPLE, AND
IT DELIVERS AN
OPPORTUNITY TO
FOSTER SOCIETY
AND HUMAN
DEVELOPMENT

SUZITA
WIRJON

NATALIS MOTHER CARE & BEAUTY
THESE DAYS, NATALIS IS ONE OF THOSE NAMES THAT’D POP
UP WHENEVER SOMEONE MENTIONS ABOUT POSTNATAL
CONFINEMENT. WITH ITS IMPRESSIVE LINE-UP OF CLIENTELE
FROM ROYALTIES TO CELEBRITIES, NATALIS HAS SINCE BEEN
THE GO-TO CONFINEMENT CENTRE FOR EXPECTING MOTHERS
IN PREPARATION DURING THE CRUCIAL PERIOD, EITHER POSTNATAL OR POST-PARTUM. AS TRADITIONAL CONFINEMENT IS
WIDELY PRACTISED IN MALAYSIA ESPECIALLY AMONG THE
MALAYS, NATALIS OFFERS A MORE CONVENIENT MIDWIFE
ARRANGEMENTS THAT NOT ONLY LIMITS TO MOTHER AND
BABY CARE. ESPECIALLY IN TODAY’S DIGITALIZED WORLD,
NATALIS GUARANTEES AN ADDED WHOLESOME EXPERIENCE
AT THE COMFORT OF YOUR HOME.
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Speaking to the brainchild behind the coveted confinement
centre, Suzita Wirjon, shares about her own personal experience
that triggered the idea of Natalis Mother Care & Beauty.
“Recalling the experience that I had after giving birth, I
struggled throughout postnatal and I had a hard time finding
the right midwife to care for me and baby during confinement.
As I already have a background in
beauty and spa, naturally I decided
to extend the business by providing
confinement services as well. I don’t
want other women to go through
what I went through. It’s already
a tough experience having to give
birth, one does not have to continue
suffering after conceiving.
As the key spokesperson for Natalis,
Suzita adds on, “Postnatal care is very
important for women in ensuring
they stay healthy throughout their
most critical time. Natalis Mother
Care sparked many fresh ideas and
implemented many new treatments
in confinement. For example, we
were the first to provide the use of
mobile saunas.”

MY MISSION
HAS ALWAYS
BEEN TO
EMPOWER
WOMEN AND
TO TELL THAT
EVERYONE HAS
POTENTIALS
WITHIN THEM.

Natalis Mother Care & Beauty has
been dominating the niche industry
for the past 13 years and Suzita
Wirjon is determine to maintain
the centre’s top-notch reputation
through its high standard of services
and products. By closely monitoring
the company’s day to day operation,
Suzita believes she understood the
needs of expectant mothers, before
and after conceiving. “We will ensure
our offers meet the customers’ expectations. We are well aware
of the needs of the current market and Natalis Mother Care &
Beauty will seamlessly deliver exactly that. Being able to realize
women’s dreams in gaining back their confidents and glow postbaby has always been our main objective.”

As one of the recipients of Women of Excellence Award, Suzita
is convinced that her brand has the perfect potential to expand
further. “Business is not only about making profit, we also hope
it can inspire others to continue to be as successful with their
respective businesses and provide the best for consumers.”
Surrounding oneself with those who projects positive energy is
Suzita’s best bet in attracting success. “Surround yourself with
people that push you to do better. No drama or negativity. Just
higher goals and higher motivation. Good times and positive
energy. No jealousy or hate. Simply bringing out the absolute
best in each other.” Suzita proudly introduces a new subsidiary
which is Natalis Herbs, the perfect new offering to bring Natalis
Mother Care & Beauty to greater heights.
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FAEZATUL
ASYIKIN
RIDING ALONG GIVEN OPPORTUNITY
AS GLOBALISATION ACCELERATES, IT IS IMPERATIVE
TO STRESS ON THE ROLE OF WOMEN IN THE EVER
CHANGING WORKFORCE. FAEZATUL ASYIKIN, FOUNDER
AND DIRECTOR OF D GRAND STAGE SHARES ALL ON HOW
SHE IS MAKING WAVES IN THE EVENT INDUSTRY, IT BEING
A PREDOMINANTLY A MAN’S WORLD, AND HOW WOMEN
EXIST OUTSIDE A STATE OF MEDIOCRITY.
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Managing a company has become second nature to Faezatul
Asyikin, who founded and runs her own company, D Grand
Stage. Like most business owners, she does all the work, from
groundwork, to the management of the whole company. “As
the founder of the company, I learn and master the know-how
of the process, from planning and workforce coordination, to
equipment set up and housekeeping of the workplace. Our
team always keeps our company motto in mind - committed
to providing the best service and continuous innovation for
guaranteed customers’ satisfaction.”
To guarantee the smooth sailing of the company’s daily
operations, Faezatul developed her own business strategies
and the implementation of those strategies are overlooked
personally by her. “To facilitate achievements, I provide
strategic advice to my team members as well as coming up with
preparation and implementation of a comprehensive business
plan. I am the crew’s leader, as well as the director!” she said
enthusiastically.
Of course, many women have reasons why they chose a certain
profession in their chosen industry. The same goes for Faezatul.
Like many industries, while there are more and more women
filling up the quotas in the workforce, yet many industries are
still mainly dominated by men. “I am here to fill a void left by a
lack of female touch in the event management industries. I may
not have the strength of a man to lift heavy equipment, but my
teams are always prepared to assist me.”
Being one of the industries’ leaders is already an achievement, be
it personal or professional, especially if it is helmed by a woman.
However, for Faezatul, what she considered an accomplishment
slightly differs from the masses. To her, being able to successfully
pull off projects, especially a large scale project. “My personal
accomplishment is when I managed to organise a large-scale
concert back in 2018. I gained a lot of experience through that
event. I did the paperwork and applied for the event’s venue,
permit, licensing, ticket sales, participating in marketing and
even being in charge of the concert merchandise.” For many,
the job is oftentimes physically and mentally demanding, but
for Faezatul, the experiences she gained is invaluable. According
to her, the concert is a huge success, much like her profession
in the event management industry. “Aside from all the above,
our company’s ability to adapt from a physical event to a virtual
event is one of our major accomplishments in the new norm!”
she added.

LADIES, IF YOU
HAVE A STRONG
WILL, YOU CAN
ACHIEVE SUCCESS
IN ANY FIELD

that we are able to cater to current demands. We now have a
green screen studio and we are able to do a virtual event and live
streaming production.”
In every industry, a healthy competition among companies is
a given. But what sets Faezatul apart from her competitors is
perhaps being the only female owner of an event equipment
company. “I am the sole female owner of an event equipment
company. I am also the only event company that can guarantee
that all my employees have received Safety and Health
Induction Training.” If that wasn’t enough to convince you how
accomplished Faezatul’s company is, her team has had plenty
of experience, having organised corporate events, government
events, and concerts. It is not an exaggeration that she and her
team have what it takes to pull off any event.

Now that the world is slowly recovering from the Covid-19
pandemic, every company that was impeded due to that, finally
has a chance to pick up the pace. As for Faezatul, she sets her
sights on making D Grand Stage the best in the industry at
providing dependable event equipment to its clients. Recently,
Faezatul was awarded the Emerging Women Entrepreneur Award
in the Event Management Industry at the Women of Excellence
Awards 20211/22. Receiving this award was an accomplishment
for Faezatul and it also serves as a benchmark for women in the
event supply industry. “Ladies, if you have a strong will, you can
achieve success in any field. This award is a dream come true for
me; my presence in this industry is visible and acknowledged,”
Like all industries, even D Grand Stage was not able to avoid the she said, brimming with pride.
devastating economic effect of the Covid-19 pandemic. However,
by embracing the changes and adapting to circumstances of the One can hardly reach success if they do not hold a goal. The same
situation, she managed to handle her company well despite the goes to Faezatul. In our talk, she shares how she has several life
pandemic. “The event industry is one of the most impacted by quotes to motivate her in her life. What influenced her at the
the pandemic. But thank God, we are among the lucky ones to start of her career was ‘Our body can stand almost anything, it’s
be able to supply and maintain the sound system for Covid-19 our mind that we need to convince’. “As time passed, I realised
Quarantine and Low-Risk Treatment Centre (PKRC). We took it that dreaming is free, and chasing dreams keeps me alive and
as an opportunity to expand our service. In the new normal, moving forward. I will continue to dream beyond my limits in
our company does more investment on equipment to make sure order to achieve extraordinary results.”
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DATUK
DR
INDER

DRIVING PASSION TOWARDS
INNER AND OUTER BEAUTY
THEY SAY THAT BEAUTY IS PAIN. THAT IS PARTLY TRUE. BUT WITH
THE ADVANCEMENT OF TECHNOLOGY, AESTHETIC CLINICS HAVE A
WAY OF TRANSFORMING PEOPLE’S OUTER BEAUTY, THE ROAD TO
GAINING PERFECTION HAS NEVER BEEN EASIER. IN THIS ISSUE,
THE CEO MALAYSIA IS HONOURED TO HAVE DATUK DR. INDERJIT
KAUR, FOUNDER AND CEO OF INDER AESTHETIC SDN BHD TO TALK
ABOUT HER JOURNEY TO BECOMING AN AESTHETIC DOCTOR, AND
HER ACCOMPLISHMENTS ALONG THE WAY.
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Poised, elegant, charming. Those are the words that will pop
into your head when you meet her in person. As we prepare
for the photoshoot, it’s no wonder she is as successful as she
is now. “I am the founder and CEO of my company, Inder
Aesthetics Sdn Bhd, which currently runs an aesthetic clinic
called Klinik Dr Inder.” Starting from a humble beginning,
the clinic now has more than 30 staff, and even though Dr
Inder is the owner, she is also a full time doctor at her clinic.
“My clinic now has three full time doctors and a consultant
plastic surgeon. I am very much a hands-on person and I
like to spend as much time as possible with my patients. I
consult and perform procedures everyday,” she said.
According to Dr Inder, she got into the medical line as her
family are strong advocates of a medical career. In fact,
she was encouraged by her late father, who worked as
a hospital assistant to pursue a career as a doctor. “After
completing my mandatory service with the government, I
developed a special interest and passion in the Aesthetic and
Hair Restoration field.” Dr Inder attended many specialised
training and conferences throughout the world she met
and eventually established good relationships with world
renown practitioners. To her, she believes that both inner
and external beauty is an important component in one’s
overall wellbeing. “I enjoyed being in this field. It is a fast
paced industry, with new technologies and methods
introduced each year. I followed my heart to focus on what
I believed in and love, doing with passion and enthusiasm.
With this belief, it drives me to excellence,” Dr Inder said,
brimming with joy.
Having been in the industry for a considerable amount of
time, it is no wonder if she has received many accolades
and recognition, besides many of the outstanding
accomplishments, be it personal or professional. But to her,
her biggest achievement is being the first Malaysian female
doctor to be a diplomat of the American Board of Hair
Restoration Surgery. Of course, this achievement is worth
mentioning as there are only less than 250 worldwide that
hold this qualification. “I am also proud that today, Klinik Dr
Inder is well established, serving an extensive list of patients.
Besides that, I am also proud to have my paper published in
the International Society of Hair Restoration Surgeon.”
Since aesthetic is currently in the now, it is no surprising to
see many aesthetic clinics blooming in the market like wild
mushrooms. To set each other apart from competitors, many
would have owned the latest technology in the market,
besides catering to each patients’ individual needs. At Klinik
Dr inder, on top of having the latest aesthetic technology
and devices from the United States, it also customised each
treatment to each patient, which is the selling point for
the clinic. “We strongly believe that each patient’s needs
are different from another. Our goal is to make sure our
patients get the most optimal treatment. Aesthetic and
hair Restoration requires precision, artistic skills and highly
advanced technological instruments and machines.” Dr Inder
added that the ability to combine all the skill sets to produce

the most optimal results for their patients is what differs
them from their competitors.
Though the past two years have been a hellish ride for most
businesses due to the Covid-10 pandemic, yet, as the country
is gearing towards to the endemic stage, many are hopeful
that it will put an end to the business drought. Of course,
Dr Inder’s business is no exception to being at the mercy of
the pandemic. However, with the reopening of the border,
she is hopeful that this would be an opportunity to receive
more patients, local or international. “We are excited with
the opportunities that lie ahead over the next 12 months.
The last two years has been challenging where we had to
remodel our business
to focus on domestic
patients. The treatment
that we offer is world
class. We believe we have
a fantastic preposition
for overseas patients,
especially for South
East Asia and Australia.
Currently, we are gearing
towards
establishing
marketing footprints in
these countries with the
use of technology.
“Success is a combination
of effort of my team,” Dr
Inder said. Having won
an award at the recent
Women of Excellence
Awards 2021/22, Dr Inder
hopes that with this
achievement, she will be
the prime example that
young women can follow
their dreams and become
successful entrepreneurs.
Aside from gaining
recognition for all her
hard work over the years,
it also serves as an inspiration to the teams at Klinik Dr Inder
to carry on their journey in the aesthetic world and be on par
with other world class aesthetic clinics.

MY MOTTO IN
LIFE IS THE
ABILITY TO DO
SOMETHING
MEANINGFUL
WHILE BEING
HONEST AND
KIND TO PEOPLE

“My motto in life is the ability to do something meaningful
while being honest and kind to people.” Dr Inder stated
that she enjoyed her work and am focused on building
her company further. As Shep Hyken once said, “Keep your
team satisfied by making sure they have great reasons to
show up for work in the morning. “ Hence, Dr Inder is taking
the same approach towards managing her company. “I
treat all my staff as family members. We are a big family.
Most importantly, we don’t over promise our patients.” She
added that the team in Klinik Dr Inder believe in setting the
right expectation, by giving back to the society when time
permits.
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Celebrating
WOMEN IN
BUSINESS
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In conjunction with International Women’s Day, the Women of Excellence Awards is putting a
step forward in recognizing businesswomen who are significantly contributing to the country’s
economy. The awards ceremony had managed to gather female-led companies worth more than
RM500,000,000 in total.
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The ballroom at Shangri-La Kuala Lumpur was
whimsically decorated with huge blooms mimicking a
forest as if it came straight from the fairy tale books.
Aptly themed ‘Flower Fantasy’, a total of 350 guests
came in an array of stylish floral gowns.
The ceremony commenced with a
prayer recitation by PU Riz.

The prestigious night was all about celebrating Malaysia’s most successful female business leaders. Organized by FM Media
Communications in collaboration with THE CEO Malaysia, the Women of Excellence Awards 2021/22 event was held to recognized
more than 70 female entrepreneurs and personalities from across the country. The inaugural occasion was graced by the Deputy
Minister in the Prime Minister’s Department (Special Functions), YB Datuk Mastura Mohd Yazid. As one of our country’s most
prominent female minister, Datuk Mastura Yazid said in her opening speech, “I hope this award ceremony will be an example and
a benchmark to other women entrepreneurs to achieve greater heights for the prosperity of the country. Let’s work together to
contribute to the recovery as well as the renewal of the country’s economy.”
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Spearheading the Women of Excellence
Awards initiative are the two backbones of FM
Media Communications; Executive Director,
Muhammad Fairos Ayob and Managing
Director, Ema Malina Abu Bakar Tajudin. As
a female leader herself, Ema expressed her
determination in playing a vital role in pushing
the women empowerment agenda. “Through
this prestigious program, we can leverage
our expertise to generate and enhance their
branding and business potential. In addition,
we also want to provide a platform to bring
all successful female entrepreneurs together.
We believe that the participation of female
entrepreneurs from various industries will
foster tremendous potentials, forging new and
prosperous business relationships among the
entrepreneurs.”

Among the distinguished guests present
were the Chairman of BERNAMA TV, YB
Senator Datuk Ras Adiba Mohd Radzi,
Chairman of Koperasi Usahawan Maju Bhd,
Datin Zalani Haji Hassan, Managing Director
of Yayasan Hasanah, Dato’ Shahira Ahmed
Bazari as well as President and Founder of
Melium Group, Dato’ Sri Dr Farah Khan.
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Bike lovers gravitated towards the HarleyDavidson display where several motorcycles
were displayed. Datuk Ras Adiba was clearly
one of the fans!
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The variety collections
of Secret Desire
cosmetic sets were
displayed in a gorgeous
setting. The popular
beauty brand is founded
by Rozita Baharom.
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Ceres is notable as one of those crèmes of the crop of highend jewellery where the pieces have famously adorned famous
women to the royal families. The brand presence during the
Women of Excellence Awards 2021/22 became centre of
attraction especially among the ladies. Some of the guests were
seen adorned with millions of Ringgit worth of Ceres jewels.
Rozita Che Wan, Datuk Syafinaz Selamat, Maya Karin, Sherry
Alhadad, DJ Lin and Datin Elaine Daly sparkled in diamonds and
dazzled the entire night in their couture gowns.
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It’s certainly been an honour to be in the presence of so many amazing
women excelling in their own respective industries. The awards
comprise companies and individuals from various industries, including
Women in Business, Best Emerging Female Entrepreneur, Special
Leadership Award, Small and Medium Enterprises, Retail Industry,
Technology Industry, Bumiputera Industry, Food and Beverage Industry,
Education Industry, Finance and Real Estate Industry, Media Industry
and celebrities. Each business that receives the award is evaluated
through three main criteria, namely the company’s annual performance,
leadership and outstanding achievements in their respective fields.
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Well known celebrities such Datuk Syafinaz
Selamat, Mira Filzah, Jihan Muse, Syafinaz
Yunos, DJ Lin, Fara Fauzana, Sherry Al-Hadad,
Rozita Che Wan, Maya Karin and Jaclyn Victor
were also present.
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Guests were then entertained with a superb performance by
Noraniza Idris who belted out traditional songs from her hit albums.
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Flew in from Jakarta just for this award ceremony, the legendary Indonesian
singer, Hettty Koes Endang was called up on stage to receive a lifetime
achievement awards – a symbol of appreciation for her contributions in
bringing the nations together through her songs.
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KONNICHIWA
JAPAN!

We bid sayonara to travelling when countries around the world
closed off their borders to international tourists due to the
pandemic. Now, it’s time to dig out your passport, put on your
travel hats and be ready for a post-pandemic travel adventure
because the borders are finally open. This time, we are saying
konichiwa to Japan. Recently, Japan announced that it is
reopening their border to enter the country, however, not all
tourists are allowed though the government was planning for
a full-scale reception of foreign visitors in June. Government
officials revealed that the country is set to accept some
tourists from four countries on a trial basis - the US, Australia,
Thailand, and Singapore - later this month. Tourists from the
aforementioned countries can enter Japan as long as they
have received three Covid-19 vaccinations, and are a part of a
government-approved tour group with a fixed itinerary.
Even though Malaysia is not part of the country listed on the
trial, yet we can always plan ahead to where we want our next
vacay in Japan. Travelling to Japan requires a lot of investment
in time and money. It’s a given of course, the country has a
great scale of the new and old tradition mixing well with each
other. There are various top attractions, fun things to do, and
places to explore. We listed down some of the places that you
can consider visiting when planning your trip to Japan once it
is all A-OK.
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Mount Fuji
The most iconic mountain in Japan. The remarkable
landmark is the country’s highest mountain peak.
Standing at 3,776 metres over Japan’s mostly flat
landscape, the majestic Mount Fuji can be seen
from Tokyo, a distance of over 100 kilometres
away. The mountain has been widely used in art
and literature. It posed a significant importance to
Japanese culture that in 2013, UNESCO recognised
its cultural significance. Each year, millions of
people climb Mount Fuji as an act of pilgrimage,
which culminates in watching the sunrise from its
summit. There are two route options to reach the
summit. Some may choose to begin the ascent
from the base, while the majority of the climbers
choose to start from the halfway mark, at the 5th
Station.

Imperial
Tokyo

With its magnificent 17th-century parks surrounded
by walls and moats, the Imperial Palace is a must-see
when visiting Japan. Though the majority of the palace
is closed to the public as the imperial family still uses
the place, there is still enough to see simply by walking
around the vicinity and surroundings. Tourists and
visitors are in fact permitted into the East Higashi-Gyoen
Garden and other areas that are open to the public. One
of the famous views is perhaps the Nijubashi Bridge, or
‘double bridge’, named for its watery reflection. While
at the capital, do add Ginza shopping district into your
itinerary as it is another one of Tokyo’s must-see places.
Take a moment and swing by the Kabuki-za Theatre
and experience its Kabuki performances, as well as the
Shimbashi Enbujo Theatre with its traditional Azumaodori dances and Bunraku performances.
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If you’re interested in architecture
and old buildings, be sure to put
Hiroshima Peace memorial Park
as part of your itinerary. While the
bombings of Hiroshima might haunt
many to this day, yet the ruins that
survived tells many stories. Japan has
put incredible efforts into this city
to commemorate the victims of the
world’s first nuclear attack. Hiroshima,
in turn, has become a symbol of
lasting peace. Visited by many people,
Hiroshima Peace Memorial Park lies
at the epicentre of the atomic blast
that was once a bustling part of the
city. Within the perimeter of the
monument, you can find many other
important monuments, memorials,
and museums related to the eventful
day. Besides the memorial park, you
will also find the Memorial Cenotaph
and the Flame of Peace, as well as the
Atom Bomb Dome, the ruins of an
administrative building that is located
at the centre of the explosion.

Hiroshima Peace
Memorial Park
Island Shrine of
Itsukushima, Miyajima
Accessible with a short ferry ride from
mainland Hiroshima is the popular Japan
Shrine Island, otherwise known as Miyajima.
Miyajima is best known as the home of the
Itsukushima Shrine, a Shinto temple that
is devoted to the Princess daughters of the
wind god Susanoo. The shrine is listed as a
UNESCO World Heritage Site, as well as one
of the National Treasures by the Japanese
government. During the high tide, the gate
appears to be floating on water, bringing out
a truly picturesque scenery. Fear not, for the
shrine is not merely a site for commemorative
pictures, visitors are also entertained with
traditional dances and musical performances
at the shrine stage. Japan is known for
combining flora and fauna around its
buildings, and this shrine is no exception. The
island houses exquisite grounds and gardens,
home to wild deer and a great deal of bird
colonies.
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Historic Kyoto
From Tokyo, to Hiroshima, to Kyoto. Kyoto is one of Japan’s most visited cities.
Fun fact, it is also one of the few cities in Japan to be spared the devastation
of WWII. The place attracts more than 10 million visitors annually, according
to statistics given pre-pandemic. While in Kyoto, many took the chances to
explore Kyoto’s old streets and architecture, many that were left unchanged
since the Imperial family took residence here almost 10 centuries ago.
The city is considered Japan's most important cultural centre. And this has
been continued to this day with its many museums and art galleries, each
carrying important sculptures, paintings, and other art forms. In Kyoto, you
can find many well preserved temples and its important sculptures such as

the 14th-century Golden Pavilion (Kinkaku-ji), well-known for its goldleaf-clad exterior. While in Kyoto, don’t forget to drop by Nijo Castle, a 17th
century fortress that still keeps its original walls, towers, and moat. The castle’s
charming gates, along with the palace’s interior décor are worth paying a
visit to. Another landmark to visit is the original Kyoto Imperial Palace. Built
in AD 794, it is listed as the city’s most historic site. Lastly, no amount of visits
to Kyoto is complete unless you have set foot and spend time exploring the
Arashiyama Bamboo Grove. It is just a few minutes walk from the town centre.
The trail is lined with beautiful tall bamboo, the serenity of the surrounding is
guaranteed to give you a peace of mind.

83

Travel

Fushimi Inari-Taisha
Shrine, Kyoto
Imagine walking across rows of torii gates to reach a shrine in the
middle of a mountain, seeing all red along the path. According to
history, the earliest structures were built in 711 on the Inariyama hill.
The main structure was built in 1499. The main gate and the main
shrine is located at the bottom of the hill. Further up the mountain is
where the middle shrine is located. The shrine is reachable by a path
lined with thousands of torii, and once you’ve reached the top of the
mountain, there are tens of thousands of mounds, used for private
worship.

Koyasan
Okunoin
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While people prefer to shy away from the
cemetery while on their holiday, perhaps
you can add this to your list of attractions.
It is considered as one of the most sacred
places in the country as this place holds the
mausoleum of Kobo Daishi, the founder
of Shingon Buddhism. He is believed to
have rested in eternal meditation instead
of having died. Okunoin is also a popular
pilgrimage spot and visitors are advised to
bow to pay respects to Kobo Daishi before
crossing the Ichinohashi Bridge (first
bridge). Along the way to the mausoleum,
lies over 200,000 tombstones, spanning
almost two kilometre. Over the centuries,
many monks and feudal lords have
erected their tombstones here in order to
be close to Kobo Daishi in death to receive
salvation. Eventually, visitors will come
across the second bridge, the Gobyobashi
Bridge, which separates the sacred centre
of the site from the rest of the cemetery.
Here, tourists will see the Miroku Stone
and Torodo Hall, a main worship hall in
front of the mausoleum. Thousands of
lanterns adorn the hall, making it a sight
to behold.

Nara

Nara, although it is more famous
for its deer, is also a location
with a large number of historic
buildings, important treasures
and works of art. It also boasts
a number of significant old
temples, such as the Kofuku-ji
Temple, Todai-ji, and Saidai-ji,
to name a few. The Kofuku-ji
Temple is listed as one of the
Seven Great Temples of Nara,
while the Todai-ji is famous for its
huge bronze statue of the Great
Buddha that was cast in AD 749.
The Todai-ji is also known for its
Great South Gate (Nandaimon),
a glorious two-story structure
that is borne on 18 columns,
with two Nio statues standing
eight metres tall, guarding the
temple entrance.

Osaka Castle

Architecture lovers are sure to be thrilled to visit the Osaka castle, built in 1586
by famous Japanese warrior and politician Toyotomi Hideyoshi. At that time, the
castle was the largest and most important fortress in the country. The present
structure was built in 1931, after being destroyed and rebuilt a number of times.
The main attraction of the castle is its five-story, 42-metre-tall main tower. Built on
a 14-metre-tall stone base, the tower houses numerous displays cataloguing the
history of the castle and the city. The top floor gives visitors a splendid view over
Osaka, and it is especially alluring when the sun sets. Located within the locality
of Osaka Castle Park is the Hokoku
Shrine, and visitors can also pay a visit
to Osaka’s most well-known temple,
Shitennō-ji, Japan’s first Buddhist
temple. The temple features a fivestory pagoda alongside other wellcrafted decorated buildings. Some of
them are the Golden Pavilion (Kondō)
and Lecture Hall(Kōdō). The former
consists of fine statues and paintings
while the latter has a covered corridor
linking three of the site’s gates.
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WORLD’S
MOST
VALUABLE
COMPANIES
IN 2022
FOR YEARS, APPLE HELD THE HELM
OF BEING RANKED AS THE MOST
VALUABLE COMPANY IN THE WORLD. IN
2022 HOWEVER, THE VOTALITY OF THE
GLOBAL MARKET TOOK A DRAMATIC
TURN AND SHOOK THE AMERICAN
COMPANY TO ITS CORE. SAUDI ARAMCO
HAS SINCE DETHRONED APPLE OFF
FROM THE TOP SPOT, MAKING WAY TO
A NEW LINE-UP OF HIGHEST VALUED
COMPANIES IN THE WORLD.
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Saudi Aramco
(Saudi Arabia)
Saudi Arabian Oil Company or Saudi Aramco is surely capitalizing
from the recent oil prices surge and the issuance of shares on the
stock exchange. The world’s biggest oil company has exceeded all
expectations and unexpectedly toppled Apple as most valuable
company in the world after its latest evaluation valued at US$2.3
trillion. Presently monopolizing the global oil’s export, Saudi Aramco
broke the glass ceiling when it successfully surpasses the earnings
of the usual tech giants.

ICBC
(CHINA)
As the largest bank in China, ICBC
has the reputation of owning the
biggest assets in the world estimated
at US$5.5 trillion in total. Hitting the
US$75 billion mark in brand value, ICBC
became the first bank from Asia to
reach such milestone. As the country’s
zero-Covid strategy picked up, China’s
economy still flourishes and grew more
than expected with a near five percent
rise compared to a year ago. ICBC
is a 70 percent government-owned
company with branches across Asia,
Europe and America.
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Berkshire Hathaway
(United States)
As a diversified conglomerate
whose subsidiaries engage in
finance, energy, transport and
retail; Berkshire Hathaway is on its
way to becoming the next trilliondollar company. Owned by the
eighth richest person in the world,
Warren Buffet, the company’s
market value just reached an all
time high at US$700 billion. Amid
the global pandemic which took
a hefty toll on most companies,
Berkshire Hathaway on the
other hand, benefitted from the
economic recovery plan.

In an increasingly complex global economy, JP Morgan Chase is
still leading in the financial services industry offering solutions
to the world’s most important corporations and governments.
By market capitalization, this largest bank in the United States
has accumulated a total of grand assets valued at US$3.83
trillion. A forecast of inflation and recession does not strain its
business, moreover the Russian-Ukraine conflict did send the
price of various commodities soaring.

JP MORGAN
CHASE
(UNITED
STATES)

89

CEO List

China Construction
Bank (China)
Strong earnings and robust deposit
growth have been the two biggest
contributors for China Construction
Bank’s rise to the top. Presently valued
at US$3.3 trillion, the bank has steadily
become the preferred financial platform
for enterprises especially in China with
strategic planning in the digital sector.
China Construction Bank’s campaign
for rural revitalization in China has also
garnered astounding results as drastic
developments take place in most part of
the agricultural districts.

Amazon
(United States)
Even with the economic downturn brought upon by
the pandemic, Jeff Bezos confidently concluded
it was still an encouraging year for Amazon,
surpassing Microsoft in market value since 2019.
With the company valuing at US$1.66 trillion, it is
reported that 40 percent of US e-commerce market
is dominated by Amazon as its stock prices remains
steady throughout the year. The multinational
tech giant benefitted from the accelerated digital
transformation implemented earlier on before the
pandemic crisis.
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Apple (United States)
Another tech giant whose market value once rose significantly by US$1 trillion in
just over a year, Apple was then evaluated in 2020 for a staggering US$2 trillion.
The latest news from the stock market recorded that Apple has now reached
its most remarkable milestone after the company hit an all time high in market
value at US$3 trillion. Apple’s CEO, Tim Cook and his air of optimism continues
to establish trust among the investors as demand for its new budget iPhone SE
soared.

Agricultural bank of
china (china)

The China-based commercial
bank capitalizes on the country’s
drastic growth in both urban and
rural areas. With an I.P.O. raised
at US$19 billion as soon as it went
public 12 years ago, it was largely
seen as a measure of confidence
for the Agricultural Bank of China
in the prospect of asset growth.
The bank is already in control
of government-led corporations
which in a way ensured its longterm success especially in a time
where China is now considered as
the economic superpower on the
global stage.
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Billionaire

Melinda

French
Gates

The name, Melinda French Gates has a familiar ring to it. It does,
because she was once the wife of the Microsoft founder, Bill
Gates. Though many may know her just as ‘the wife’ of Bill Gates,
but now she is standing taller than ever, championing women’s
rights, and is on a mission to eradicate world poverty. This is
more apparent since the end of her marriage to the Microsoft
founder.
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Melinda French Gates is a strong advocate for women and
girls, philanthropist, and a businesswoman. She and her thenhusband, Microsoft founder Bill Gates, founded the Bill &
Melinda Gates Foundations after merging it with the William
H. Gates Foundation and the Gates Learning Foundation. The
foundation aims to fight inequities in the world.

access to opportunity for underserved groups. It recently coorganised the $40 million Equality Can’t Wait Challenge, which
rewards grants to budding women leaders of colours, enabling
them to ‘make decisions, control resources, and shape policies
and perspectives’.

It is common for celebrities to write books during, or after they
reached their peak. But in Melinda’s case, it is a far cry from the
typical celebrity tell-all memoir. Her 2019 book, The Moment
of Lift: How Empowering Women Changes the World, talks
about promoting the rights of women and focuses its spotlight
on others - specifically, the women who have inspired her
during her travels for work on the Gates Foundation. The book
also tells revelations from Melinda’s life, which led her to her
mission of promoting women and children. In the book, she
wrote that even as a wealthy, educated professional woman
Melinda’s first job was tutoring children in mathematics and in the U.S., she has to make hard choices between balancing
computer programming. Upon graduation, she joined Microsoft work and family, a choice that men rarely have to face, she
as a marketing manager, responsible for the development of notes. When the book was published, it received praises from
multimedia products. Some of the works include Cinemania, all over, including Bill Gates. “I would say this even if I weren’t
Encarta, Publisher, Microsoft Bob, Money, Works (Macintosh) married to the author: ‘The Moment of Lift’ is a terrific read,” he
and Word. She also worked on Expedia, which eventually wrote in his blog, GatesNotes. Former President of the United
became one of the most popular travel booking websites. In States, Barack Obama even starred in a comedy sketch in order
the early 1990s, Melinda was appointed as General Manager to promote it.
of Information Products, a position she held until 1996. In the
same year, she left Microsoft to focus on starting a family.
Even after the demise of her marriage to Bill Gates, Melinda
has more money than anyone could spend in a lifetime. Instead
There’s more to Melinda Gates than just being ‘the wife’ of of spending it all to herself, she chose to direct the cash to
Microsoft founder, Bill Gates. She is a philanthropist, having charitable causes around the world, through the Bill & Melinda
donated most of her wealth to charities, and even advocating Gates Foundation and Pivotal Ventures. Besides being generous
for the underprivileged, especially women and children. with her money, she also has a knack of getting people to
What many might not know, was that Melinda’s mother donate for worthy causes. In 2006, she led a campaign to raise
plays a big part in her passion for philanthropy. In 1993 at her US$300,000 for Seattle Children’s Hospital to fund research and
wedding shower, her terminally ill mother read her a letter, facility improvements, in addition to care for patients that are
it read in part, “From those to whom much is given, much is unable to pay. When the campaign was publicly announced,
expected”, according to the Independent. This advice stayed Melinda and her team had managed to raise US$200 million.
with Melinda, which also sparked the inspiration of William
H. Gates Foundation, which was run by Bill Gates’ father. The Despite having an enormous amount of wealth, Melinda and
foundation was dedicated to putting laptops in schools, but Bill Gates announced that they would only be leaving their
Melinda soon shifted her focus to tackling world poverty after three children $10 million each, which is less than one percent
reading about children dying of diseases in a developing world. of the Gates family’s fortune. “I definitely think leaving kids
This concern sparks the creation of the current Bill & Melinda massive amounts of money is not a favour to them. Warren
Gates Foundation, which distributes US$5 billion in grants to Buffet was part of an article in Fortune talking about this ... and
135 countries around the world every year.
it made me think about it and decide he was right,” Bill said. It is
unsure whether the divorce will change anything, but it seems
People would expect the life of a billionaire’s wife to be that Melinda has committed to having her children work hard
privileged and breezy, but the truth is far from it. Although for their income.
she lives a good life as the wife of Bill Gates, Melinda has made
supporting the underprivileged the utmost important in her Since her split from Bill, Melinda has been spending most of
life. And she is not all just words, attending a few charity balls, her time on her philanthropy works and advocating equality,
and goes on with her life. As the co-chairs of the Bill & Melinda especially women’s rights. She was also recently named USA
Gates Foundation, she fought for the eradication of world TODAY’s 2022 Women of the Year. Speaking to USA TODAY,
poverty. On top of that, she founded Pivotal Ventures in 2015. Melinda said that compared to the past 100 years, women
The company is an investment and incubation company to have come a long way, though in truth, the world is still over
advance social progress in the United States. Its core service is 200 years from equality. “I want to make sure that women
to support partners advancing progress for women and families have their full voice and their power and influence in society,
in the country, which translates to the company supporting because I know that women will change things in different
initiatives and people who work towards greater equity and ways because they have a different lens on society.
Born in 1964 to an aerospace engineer father and a homemaker
mother, Melinda was introduced to the Apple II by her father,
and a school teacher who advocated teaching students at the
all-girls school computer science. It was then she developed
an interest in computer games and the BASIC programming
language. She has a degree in computer science and economics
from Duke University in 1986 and an MBA from Duke’s Fuqua
School of Business in 1987.
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THE WAY FORWARD
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FOR BUSINESS

OVER THE PAST FEW YEARS, THE WORLD HAS BECOME FAIRLY
IMMERSED IN THE CONCEPT OF METAVERSE. WHAT USED TO BE
A FAR-OFF DREAM IS NOW SLOWLY MATERIALISED, WITH THE
AID OF DIGITISATION AND THE ADVANCEMENT OF TECHNOLOGIES.
IN THE WEST, THE CONCEPT OF INTEGRATING METAVERSE INTO
BUSINESSES IS NOT FOREIGN. ON THE OTHER HAND, THE TERM
‘METAVERSE’ IS FAIRLY NEW TO THE BUSINESS LANDSCAPE IN
MALAYSIA. TO UNDERSTAND MORE ON HOW ORGANISATIONS CAN
UTILISE METAVERSE TO HELP GROW THEIR BUSINESSES TO BE
MORE COMPETITIVE IN THE GLOBAL MARKET, THE CEO MALAYSIA
SPOKE TO KHALID GIBRAN, FOUNDER AND CEO OF META UNIVERSE
SDN BHD.
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Khalid came to Kuala Lumpur – a place that he now call
home – 17 years ago on 4 July 2006 to help a magnate in the food retail
industry in Hong Kong expand his business to Southeast Asia (SEA),
serving retailers such as AEON, Lotus’s, Carrefour, Giant, Cold Storage,
7-Eleven, TF Value Mart, TMG Mart, Alfamart, Guardian, Watsons,
Shell, and Caltex in Malaysia, Indonesia, Thailand, Vietnam, Singapore,
Australia, and New Zealand.
Prior to coming to Kuala Lumpur, Khalid worked in corporate jobs across
Australia, India, Singapore, United Kingdom, and the Middle East
before setting up a business venture jointly with his business partners
in Hong Kong, OneCard Ltd selling The Buffet Club and later, Mun Hon
Club (Chinese fine dining benefits club) in Hong Kong and China. It was
during the SARS outbreak in our second year of their business that he
truly learned how to turn a crisis into a catalyst for doing great things.
“My team and I seized the opportunity and organised Hong Kong’s
largest restaurant festival, Come Back Home Kong, to attract discerning
diners and revive the restaurant sector.” OneCard Ltd was also a pioneer
in transforming Hong Kong’s transport card, Octopus Card, to a lifestyle
utility card with discounts at over 10,000 restaurants. To this day, he is
still very proud that OneCard Ltd was listed as Hong Kong’s Most Valuable
Company in 2002 and 2003. Thereafter, Khalid continued widening our
network and offerings with an additional 3,000 restaurants in Shanghai,
Beijing and Shenzhen, China.
In 2015, Khalid established Promo Partners Sdn. Bhd. to assist businesses
in the Asia Pacific region in building and/or strengthening customer
engagement and loyalty through reward programmes and marketing
campaigns. Promo Partners is one of the largest importers of kitchenware
in the SEA region as well as character licensing in toys from Disney, Sanrio,
Cartoon Network, Pokémon, Animation International, and Universal
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Pictures. Leveraging his existing operations, goods and
network, Khalid was able to extend his business into the
e-commerce space, offering high quality cookware at an
affordable price. It later merged with Eatcosys Sdn. Bhd
and its group of companies, specialising in retail and
financial technology and serving a multitude of clients
and industries.

transitioning to the metaverse with innovative business
models or campaigns, technical expertise, and my
existing assets including market network.

MU aims to build one of the largest communities in the
metaverse and more importantly, create exceptional
value through economies of scale for our stakeholders –
enterprises, technology experts, creators, and consumers.
His passion for entrepreneurship started at the tender In that aspect, we are working towards growing our
age of 12, trading cricketer cards collection with people community to 500,000 followers by the end of 2023, and
of all ages, and progressed to hosting garage sales on 1.5 million and 3 million in the subsequent years.
the weekends selling pre-loved items including cars,
motorcycles and appliances all the way through to his MU will also serve as a platform enabling creators to
final year in University of Waikato in Hamilton, New display, celebrate and commercialise their goods, crafts
Zealand. Not only did Khalid acquire the necessary skills and services, and enriching our communities through
such as negotiations; marketing; designing; procurement education and empowerment pertaining to the web3
and purchasing; he also learned to build a strong network technology and trends.
and community for businesses to thrive – something
which is of paramount importance when doing business I strongly believe that the metaverse, without physicalin the metaverse.
world limitations, enables me to take my personal
aspirations and visions for businesses to the next level.
What inspires you to get into this Businesses can penetrate global markets and widen their
industry and specifically this Meta audience reach in a virtual world, potentially reducing
Universe business?
travel emissions and preventing further encroachment.
It is truly a dream come true for an entrepreneur like me
I realised, through my network of clients and partners, who loves nature.
that many established businesses were intrigued by the
metaverse and non-fungible tokens (NFTs) but unsure of Separately, MU will launch an equity crowdfunding
the commercial value. While there are many NFT projects (ECF) campaign in May 2022 so that Malaysians who
and campaigns, there is little information on how are interested in the metaverse space can be part of our
enterprises can use the elements of metaverse (or web3 company and community.
technologies) to create new revenue streams with their
existing line of businesses.
What is the role of your company in
helping companies integrate to the
I see myself as a dreamer and a visionary. I have always metaverse?
enjoyed dreaming of disruptive ideas and then bringing
them to life by utilising the resources and support around MU is founded based on two (2) key pillars – MU Enterprise
me. It gives me great joy to see that my work and ideas Solutions and MU Academy, whereby:
benefit a larger community. Coupled with my appetite
for challenges, I founded Meta Universe Solutions Sdn. 1. MU Enterprise Solutions (MES) focuses on providing
Bhd. (MU) to assist my clients to better understand the a wide range of web3 services and technical expertise
fundamentals of this new reality and support them in that enable businesses to expand their existing business

98

lines in the virtual realm while strengthening their
brand presence. It usually involves building a business
model that complements our clients’ existing business
strategy and/or direction, as well as creating exciting
campaigns to create and engage a community of new and
existing customers. Some of our key services also include
ideating, creating and running NFT campaigns with realworld utility where customers or buyers receive perks
such as memberships, redeemable vouchers, physical
merchandises or services, and VIP access to exclusive
events and campaigns. Our MU experts are also equipped
with the knowledge and skillsets to customise 3D models,
marketplaces, exchange platforms, and launchpads for
clients based on their respective needs and goals.
2. MU Academy introduces pertinent educational
programmes for our clients’ internal and external
stakeholders including business owners, senior
management employees, customer service agents,
suppliers or vendors, and customers to ensure a seamless
transition while stimulating further and faster adoption.
One of our core missions at MU is to further support
the commerce ecosystem by building a value-driven
community through continuous education and advocacy.

planning to venture into this space. However, there are
hurdles that businesses must address, such as the technical
and commercial know-how, expertise, resources, and a
lack of understanding in converting existing business into
new revenue streams in this new space.
Like all conventional marketing channels and tools,
metaverse when used strategically, will empower
businesses to gain new customers, re-define their
brand positioning and proposition, enhance customer
engagement and interaction via a new dimension
of rewards and loyalty programmes, and potentially
generate additional sales.
Would the transition of traditional
business into the metaverse be worth
it in the long run? What are some of the
considerations that businesses have to
factor in?
Absolutely! Gen Y and Gen Z, likely the biggest market
segment for most businesses, are heading towards
this space insofar many of them collect and/or trade
cryptocurrencies and NFTs, attend virtual events and
concerts, and participate in play-to-earn games. The
global metaverse market size is predicted to reach
approximately USD$679 billion by 2030; it will continue
to create more business opportunities in the near future.
All businesses will soon be part of the ever-expanding
metaverse, regardless of the industries or business
models.

We are a dynamic team with extensive business experience,
resources and expertise in this specific field. We also work
on the principles of tapping into our expansive network to
identify and facilitate collaborative opportunities among
clients, brands, partners, and communities as a valueadd. That is why we are confident in delivering a full suite
of services from conceptualisation, strategy and execution
to monetising existing business assets and ensuring That said, businesses should first consider or determine
perpetual growth in this space.
their purpose of venturing into the metaverse, current
business stage and capability in leveraging this
Based on your experience and opportunity (such as existing marketing and distribution
observations, are Malaysian businesses channels, talents or expertise, resources, and customer
ready to integrate their businesses in base), and the desired outcomes or vision for the company
the meta universe?
in the virtual reality.
Yes, I think most businesses in Malaysia are ready to enter Large organisations with an established customer base
the metaverse – I personally know of, and am working or following are likely to enjoy a sizeable number of
with, a handful of companies and organisations that are virtual followers or community members to market
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I CANNOT STRESS
ENOUGH THAT
EDUCATION IS KEY TO
THE OVERALL ADOPTION
OF THE METAVERSE AND
ALL ITS COMPONENTS.
I, FOR ONE, BELIEVE
THAT BUSINESSES HAVE
THE RESPONSIBILITY
TO EMPOWER THEIR
SURROUNDING
COMMUNITIES AND
STAKEHOLDERS WITH
THE RIGHT KNOWLEDGE
AND VALUES FOR
THE LATTER TO MAKE
INFORMED DECISIONS.

100

their products and services, and possibly lower
customer acquisition cost as compared to smaller
players. Instead of generating revenue, the
immediate goals for small and medium sized
companies should focus on creating metaverse
branding and strengthening brand association
among their customers.
Small businesses can take part by targeting their
existing clientele and adding immense utility
value related to their products and services. For
example, a local café can issue a series of specially
curated NFTs, with their food and beverage
specialty as designs, to be purchased or redeemed
by customers. Customers with the NFTs are eligible
for discounts on selected or all items on the menu
as well as exclusive deals, promotions and other
desirable values if they join the café’s designated
Discord channel (i.e. community building). The
café menu should also display a two-tier pricing
to gradually introduce customers to the space and
the café’s NFTs, along with the benefits or values.
The key to building a successful business in this
space is to always put the customers – their
experience, behaviours, values, beliefs, and needs
– before the business, and then map out their
journey and digitise every aspect of it.
In your opinion, how long
would it take for businesses to
integrate their operations into
the metaverse? And is Malaysia’s
business landscape, especially
the technology, well equipped to
handle this form of transition and
integration?

brands, products and services to a wider audience.
With established brands such as Google, Nike,
Disney, Starbucks and local players such as MYEG
and i-City entering the metaverse, I am hopeful
to see more businesses joining us and the virtual
space in the next two to three years. While big
brands with deep pockets are able to purchase
virtual lands and build their own 3D galleries
and spaces, smaller players can participate in this
space via tactical NFT campaigns, virtual events
and launches, and collaborations with big entities
to enrol more customers and prospects into their
respective communities.
I cannot stress enough that education is key to
the overall adoption of the metaverse and all its
components. I, for one, believe that businesses
have the responsibility to empower their
surrounding communities and stakeholders with
the right knowledge and values for the latter to
make informed decisions.
MU also has a team of experts in the business,
blockchain, technology, and community building
that can assist and guide businesses in their
metaverse journey. We have homegrown artists,
architects, designers and net builders already
providing their services to support businesses
in various sectors to plan and transition into the
metaverse.

The multiculturalism in Malaysia has enabled us,
as a society, to understand and adapt a mix of
perspectives, talents, skills, and great ideas. This
in turn fosters innovation and creativity. Coupled
with business-friendly policies, improving
infrastructures, and government support on
all things digital and 4IR, Malaysia provides a
conducive and collaborative environment that will
From a commercial perspective, the metaverse address any shortcomings or shortfalls.
currently serves as a new avenue to extend
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Collectors’

Item
THE NOMOS
CLUB CAMPUS
BY GLASHÜTTE
Time to switch your wristwatch to something
more playful and casual. The NOMOS Club
Campus series marks the start of spring with its
striking dial in glorious pink and nautical blue.
This 4th edition of the Club Campus watch series
is available in two sizes; 36 and 38.5 millimeters
in diameters.

“Cerita Anda
Kami Papar
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