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editor’s noteseditor’s noteseditor’s 
The year 2022 should have been a new start and a 
new beginning for most of us, to say the least, but 
the reality is far from it. As the world grapple with 
the tumultuous years the Covid-19 pandemic has 
brought, now the world is faced with the possibility 
of an impending war. Though the issue is still up in 
the air, yet the worries are not easily shaken off . As 
American writer and fi lm director said, “The world is so 
unpredictable. Things happen suddenly, unexpectedly. 
We want to feel we are in control of our own existence. 
In some ways we are, in some ways we’re not. We are 
ruled by the forces of chance and coincidence.”

Speaking of chance and coincidence, we have Richard 
Low gracing our newest magazine cover. His journey 
as an entrepreneur has been an incredible one. A 
journey that is not just solely focusing on his business, 
but also uplifting people that he worked with and met 
along the way. “The greatest lesson I have learned 
as an entrepreneur is you have to be willing to fail 
to succeed.” Surely, his words resonates with many 
entrepreneurs that have come a long way to achieve 
success.  

For this issue, we also pay tribute to some of the 
world’s most powerful women. In conjunction with 
International Women’s Day, we have a few powerful 
women entrepreneur that made it their life mission 
to break stereotype and help empower women. In the 
Spotlight, we have Datin Saiyidah, CEO of iMHome, 
one of the many women who are breaking gender 
norm and working in the construction industry 
that was largely dominated by men. Unwilling to 

let challenges hinder her, she acquired the necessary 
knowledge and skill sets required to bring her company 
as one of the leading home building company available 
in the country. 

Besides that, we also have Datin Leez Hassan, who have 
been contributing her part on empowering women by 
organising talks and training to budding entrepreneurs, 
especially female entrepreneurs. Having a vast experience 
working in the oil and gas industry and running her 
own businesses, she imparts the relevant skills needed 
for novice entrepreneurs to embark on their business 
ventures. As Gloria Steinem once said, “Women are 
always saying, ‘We can do anything that men can do.’ But 
men should be saying, ‘We can do anything that women 
can do.’”

Also, stay tune to read about how a company is introducing 
a new way of investing your money, by auctioning limited 
edition sneakers. Stick around to know more about how 
the idea of Novelship, an exclusive sneakers, apparels and 
collectibles platform come about and how it can change 
how the world view the idea of an investment, especially 
for the younger generations. 

As always, we welcome new thoughts and ideas that 
you might want to pitch. Send us an email at editor@
theceomalaysia.com and lets get the discussions fl owing.  
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object of object of 

BAROQUE INSPIRED GEMSBAROQUE INSPIRED GEMS
Bulgari’s recent fi ne jewellery collection showcases a multi-faceted collier with matching earrings, spectacularly designed with interplays of 
diamonds from diff erent cuts and colours. This magnifi cent centrepiece of white diamonds and emeralds, is characterized from its Baroque 
design. A beautiful haute joillerie set that captures all the colours of the world into their own unique, glowing light; refl ecting Bulgari’s 

heritage in the most wondrous way.

desire
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CEO Life

Cartier watch lovers will be able to discover the exclusive men’s 
perfume of Pasha de Cartier through its exquisite notes of 
sandalwood, daff odil and jasmine.  Introduced in 1992, Pasha de 
Cartier is inspired by the watch of the same name with a special 
attention to the design of the bottle where a blue sapphire 
cabochon is placed at the tip of the bottle. The nose behind this 
elegant and timeless fragrance is Mathilde Laurent.

THE 
TIME L E SS 
FR AGR A NCE 
OF PA SH A DE 
C A RTIE R



Opulent and refreshing, this shaving set is a must have among the well-groomed men who appreciates the finer things 
in life. Acqua Di Parma Barbiere is one of Italy’s best grooming products, consisting of shaving oil, beard serum and a 
cologne that’s crafted from Sicilian citrus blended with lavender and damask rose. The scent is refined with woody notes 
of vertiver, sandalwood and patchouli. The shaving kit is formulated from a soft blend of oils to prepare the skin and 

soften the beard for a precise shave.

A MAN’S GROOMING 
ESSENTIAL

9



10

CEO Life

10

PORSCHE 
BAJA 
PROTOTYPE 
HAS BEEN 
PUT UP FOR 
AUCTION
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A one-of-a-kind Porsche 911 has recently 
been put up for auction. The Baja #1 prototype 
by Russel Built Fabrication is equipped with 
a custom-engineered suspension system, 
Rothsport Road & Race 3.8-liter flat-six 
engine capable of 360bhp and 310lb-ft of 
torque matched with a six-speed G50 manual 
transmission. The off-roader is bound for an 
adventure through it’s rigid 4130 Chromoly 
race roll cage, carbon fibre roof scoop, driving 
lamp pod, lightweight doors, heavy-duty front 
and rear bumpers.



As Bell & Ross gains popularity in Malaysia, the Swiss luxury watch brand has now opened two more store in the 
Klang Valley where the third and fourth locations are in the Pavilion KL and 1 Utama. The whole ambience of the 
new stores resonates the heritage and modern identity of the brand. Exclusive Bell & Ross watch showcased 
is the BR 05 HOROLUM that is characterized from its steel finish and limited to 250 pieces only.

BELL & ROSS 
OPENS TWO NEW 
STORES

CEO Life
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Launched in 2014, this Minotti coffee table is 
skilfully designed with the combination of luxury 
materials where its sculpted form is enhanced by 
the substance of wood and the shine of metal. The 
Benson occasional table sits right on the floor and 
comes in two different sizes that complement its 
intended use. The coffee table is composed of an 
elliptical base and a raised circular top equipped 
with a mechanism that allows it to turn 360 degrees 
and makes the table top extendable towards the 
sofa. The side table is specifically designed to be 
placed alongside a sofa or armchair.

BENSON BY 
MINOTTI

13
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Tech
The Yoga Slim 7 Carbon is an ultra-light laptop weighing 
under 1.1kg with carbon reinforcement for military-grade 
performance. It features a stunning QHD+ OLED TrueBlack 
display, enhanced with Dolby Vision™ HDR and Dolby 
Atmos™. Enjoy superior performance with the laptop as 
it is powered by an 8-core AMD Ryzen™ 7 5800U Series 
Mobile Processors with AMD Radeon™ Graphics.

The 14-inch ultraportable laptop is also available with 
optional NVIDIA® GeForce® MX450 graphics for high-
performance gaming. It delivers exhilarating performance 
previously only seen in gaming laptops, allowing users to 
open multiple apps and confi dently run heavy tasks. With 
superior mobility up to 14.5 hours battery life (60Wh), users 
can enjoy the ramped-up performance with Q-Control and 
quickly power up with Rapid Charge Boost.

Packed with intuitive AI features for all day-productivity, 
the Yoga Slim 7 Carbon is also powered with next-gen 
Smart AI experiences fuelled by the Lenovo AI chip, 
allowing users to enjoy Smarter Technology with hands-
free facial recognition and automatic adjusting of the 
display for any environment using the color ambient 
light detection sensing technology. It is available to be 
purchased in a sleek Cloud Grey hue. For the digital natives, 
the lightweight, heavy-duty powerhouse is the perfect 
smart technology for you.

LENOVO  YOGA
SLIM  7 CARBON

The 14-inch ultraportable laptop is also available with 
optional NVIDIA® GeForce® MX450 graphics for high-
performance gaming. It delivers exhilarating performance 
previously only seen in gaming laptops, allowing users to 
open multiple apps and confi dently run heavy tasks. With 
superior mobility up to 14.5 hours battery life (60Wh), users 
can enjoy the ramped-up performance with Q-Control and 
quickly power up with Rapid Charge Boost.

the lightweight, heavy-duty powerhouse is the perfect 
smart technology for you.

LENOVO  YOGA

RRP: RM5,899
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The SRS-NS7 is the world’s first Dolby Atmos® compatible 
wireless neckband speaker with Sony’s BRAVIA XR1 
models. It delivers Sony’s unique 360 Spatial Sound 
experience that provides a perfectly optimised cinematic 
experience with the 360 Spatial Sound Personalizer app.

The SRS-NS7 works with the supplied wireless transmitter, 
and BRAVIA XR TVs, to create the ideal arrangement of 
virtual Dolby Atmos® speakers around you  – immersing 
you in the scene as if you were there in the action. To use it, 
connect the supplied wireless transmitter to the TV with an 
optical cable and USB cable, then pair the SRS-NS7 with the 
transmitter via Bluetooth® connection - simple!

SONY  SRS-NS7 
WIRELESS 
NECKBAND

RRP: RM1,249

EZVIZ C6N (4MP) 
SMART SECURITY 
CAMERA

For a truly personalised experience, use the 360 Spatial 
Sound Personalizer smartphone app to take photos of your 
ears, to analyse your unique hearing characteristics as a 
result, and to integrate these characteristics into your SRS-
NS7 audio experience.

RRP: RM189

EZVIZ, the global frontrunner in the home security camera industry has 
launched its 4-megapixel (4MP) variant of its popular C6N smart security 
camera recently. This latest model equipped with a 4MP image sensor 
offers 2K high resolution, promising users an uncompromised view of crisp 
details even in 4x digital zoom. It also comes with a motorised pan and tilt 
function enabling a 360-degree field-of-view. Designed to not leave any 
blind spots unattended, users can rest assured of home security with this all-
encompassing smart camera.

With its smart night vision powered by infrared lights that can capture a 
distance of up to 10 meters (33 feet) as well as smart tracking and motion 
detection features, the C6N (4MP) is the ideal solution to home protection 
needs as reflected by its equally effective performance round-the-clock.
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Tech

The Motorola Edge 20 Pro delivers a new 108 MP ultra-high 
resolution main camera that produces outstanding quality 
of 1/1.52” optical format using the Ultra Pixel technology, 
improving light sensitivity by 9x and resulting in better low 
light performance. The ultrawide-angle lens with built-in 
Macro Vision allows users to capture 4x more of any scene 
into one frame and can zoom up to 5x closer to the subject 
for extreme close-ups such as capturing photos of food, 
arts, and crafts, nature, and more.

The third camera is Motorola’s first-ever periscope-style 
telephoto lens which bends the light 90-degrees for 
superior clarity from 5x the distance. Motorola pushes 
technology capabilities further by introducing 50x Super 
Zoom, capturing details from incredible distances. Not 
forgetting about video, the Motorola Edge 20 Pro can 
record in an incredible 8K resolution, a first for a Motorola 
smartphone.

MOTOROLA 
EDGE  20  PRO

RRP: RM2,499

Audio Zoom on the Motorola Edge 20 Pro uses advanced 
microphones to capture the sound of the video subject 
while filtering out ambient noise and voices. Users can 
now take videos with only the intended audio. Motorola 
is also introducing Super Slow Slow Motion. It records 960 
high-definition frames per second, so users can see the 
details their eyes could miss at normal speed.

With most users relying on their smartphones as their 
first source for entertainment, the Motorola Edge 20 
Pro comes with a big 6.7” Max Vision display with OLED 
technology for a crystal-clear viewing experience. This 
display offers 10-bit color, achieving the DCI-P3 color 
space and meeting HDR10+ standards. For the first time 
ever, Motorola is offering a 144Hz refresh rate, the highest 
refresh rate available on mainstream smartphones.
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Sonos Beam (Gen 2) is a new version of its industry-
leading compact smart soundbar for TV, music, gaming 
and more. The new Beam delivers an upgraded, more 
immersive sound experience with greater depth and 
clarity, as well as support for Dolby Atmos.

Just in time for this year’s most anticipated movies 
and shows, the new Beam is upgrading the home 
theater experience. Compatible with more than 100 
streaming services available in the Sonos app, fans can 
expect exciting improvements across sound, design and 
packaging.

Like all Sonos products, the new Beam was tuned with 
the input of the Sonos Soundboard - a collection of 
leaders across music, fi lm, and more - to deliver the best 
and most authentic sound experience. You can also fi ne 
tune Beam’s sound with Trueplay, which detects and 
adapts the speaker’s sound for refl ections off  of walls and 
furniture, giving you the best listening experience for 
your room and setup.

SONOS  BEAM  (GEN 2)

RRP: RM2,699

The JBL Tour ONE off ers True Adaptive Noise Cancellation 
technology, which instantly monitors environmental 
sound and adapts to the perfect level of noise cancellation 
for the user’s environment, eliminating distractions in 
real-time. SilentNow also gives users the ability to simply 
touch the dedicated button to activate noise cancellation 
mode without activating Bluetooth, for complete isolation 
from outside noise.

In addition to JBL Pro Sound, the JBL Tour ONE features 
HARMAN’s new Smart Audio Mode that allows users to 
optimise the Bluetooth connection for “normal listening”, 
increase fi delity in “music mode” or watch videos with 
the low latency “video mode”. With up to 50 hours of total 
playback time and 4-mic technology, the JBL Tour ONE can 
power a full week of activity on a single charge.

JBL  TOUR  ONE  NOISE 
CANCELLING  HEADPHONES

RRP: RM1,699
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the CEO  L IFE

RICHARD
LOW

LEADERSHIP IS DEFINED BY RESULTS, NOT ATTRIBUTES. 
AS THE DIRECTOR AT STABLE VISION CORP, RICHARD 

LOW REFLECTS ON HIS VISION OF GOING BEYOND THE 
EXTRAORDINARY. HIS BOLD MOVE IN EMBRACING 

TAKAFUL INSURANCE IS TRULY A GAME CHANGER.  IN 
THE CURRENT INSURANCE LANDSCAPE, HE’S DEEMED 

AS SOMEWHAT AN ICON AND HIS TEAM OF HIGH 
ACHIEVERS SEEM TO AGREE.

WORDS IVY SIMON & TRISYIA AZMAN ART DIRECTION FAIZAL HARUN NASUTION
PHOTOGRAPHY ROBIN, ONE3FOUR STUDIO MAKEUP & GROOMING EMMA MUSTAFA & TEAM

19

THE GREAT BALANCING ACT

Building Insurance and 
Takaful Entrepreneurs



Richard painted a picture of a rather humble upbringing. Often 
emphasising on his loving parents, the hardships they went through in 
raising him and his other two siblings, Richard couldn’t help but reminisce 
his days of growing up in Klang. “To be frank, I’m quite a handful during 
my school days. Playful, didn’t really pay much attention in class. And like 
most teenagers, I rebelled.” Richard grew up watching his parents working 
hard into the late nights and early hours of the day. “On most days, we’d 
missed him before bedtime as he’d still be out and, in the morning, when 
we’re getting ready for school, he’d still be asleep. My father’s hard work 
and sacrifi ces paid off  as our family started living comfortably.” Witnessing 
his father’s passion and patience while building his legacy, Richard fi nally 
understood what he had to do to achieve greatness in life.

“My parents, Mr Low Kah Chon and Madam Tee Sua Wa provided me with 
the platform, freedom and a huge space to grow. He gave me the kind of 
silent support where he lets me make mistakes and let me learn from it. 
He gave me his full blessings, supports me all the way and never interfered 
in any of my decision making as he knew his son best – not someone who 
can be controlled.” One of the biggest lessons that he learnt from his father 
is to be strict to own self but always be kind to others. “That’s why I make 
it a point to always be self-disciplined and treat everyone around me with 
kindness. If one is in dire need of help, I will try help and assist as much as 
possible because this is the life value that my parent taught me,” says the 
father of three.

Richard’s pursue in architecture studies was cut short due the economic 
crisis in 1997. After the graduation, he had to forgo his dream in continuing 
his studies in the UK and his focus shifted to the insurance business instead. 
“Nobody recruited me, nobody asked me to join or anything, I was all on 
my own. So, I took the initiative, walked into their offi  ce and told them 
that I’m eager to start my career in insurance. The fi rst year was tough. 
But I understood the fact that this is not just a job, it’s a business that I 
need to learn and grow into. Imagine me being that 20-year-old trying to 
persuade the older generation about fi nancial planning. Being so young, 
in the beginning nobody had faith in me especially at the time, when most 
people are still sceptical in accepting the idea of investing in insurance. 
As time passed, I slowly gained their trust and the rest is history. I think 
on my forehead now there’s a stamp of a typical insurance entrepreneur!” 
Despite all the obstacles, Richard was determined to embark on this 
entrepreneurial journey to bring his vision to fruition. 

“For some, insurance or Takaful seems like these big words.  Some would 
think it’s a waste of money or an unnecessary burden. But in this current 
world, we have to understand that insurance is the most important part 
in completing a person’s fi nancial planning. How do we manage the risks? 
We can calculate everything but we can never calculate risks.” It is easy to 
discuss strategies but what’s the most important is how do one executes 
that strategy and staying on course.  “The greatest lesson I have learned 
as an entrepreneur is you have to be willing to fail to succeed. Those who 
wants to start doing insurance, they must treat it as a business. Don’t 
narrow your view and see it merely as just a job. Because once you treat 

THAT’S WHY I MAKE IT A 
POINT TO ALWAYS BE SELF-

DISCIPLINED AND TREAT 
EVERYONE AROUND ME 

WITH KINDNESS. IF ONE IS 
IN DIRE NEED OF HELP, I 

WILL TRY HELP AND ASSIST 
AS MUCH AS POSSIBLE 

BECAUSE THIS IS THE LIFE 
VALUE THAT MY PARENT 

TAUGHT ME

20
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RICHARD LOW AND HIS LOVING WIFE, EVONNE TEH WHO IS ALSO INVOLVED IN THE BUSINESS.

“Lead and show by 
example! A leader who 
knows the way, goes 

the way and shows the 
way together with his 
team without carry 

his titles, positions or 
fl ow charts! He always 

got the capacity to 
translate vision into 

reality!” 
- EVONNE TEH -

Cover Story
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building their strength and be stronger. I’d rather focus on one’s 
positive ability and unleash their potential. I’d say, humans have 
no limitations when it comes to possibilities. For starters, the 
rules of normal logic don’t apply. With the right attitude, along 
the way you become skilled at establishing good habits and 
making small changes that leads to the results you seek.”

Richard adds, as a leader, he treats everyone sincerely and 
equally. His commitment is to have them reach peak level and 
achieve their goal. “That to me is self-satisfaction.  I don’t see 

myself as successful until my 
team achieved success. I teach 
them how to manage their 
fi nancial. You know how to make 
money, you know how to spend 
it, and you must also know how to 
save money. As a team we shared 
innumerable ideas for how we 
can generate the fi nancial goals 
in bringing our company to the 
next level. So, it makes me happy 
to see my team goes on stage, 
celebrate their wins and make the 
positive changes in their lives.”

Richard goes on to establish some 
core characteristics of inspiration 
and he credits the people around 
him. “I learn from everyone - my 
parents, my team members. Even 
from a beggar by the streets, we 
can learn something from them. 
Whenever someone passes by, 
they’d lift their hands to beg. 
It shows that they never give 
up. There’s a thrilling feeling 
of elevation, a burst of energy, 
an awareness of enlarged 
possibilities. To get ahead in 
life, you must have passion and 
persistence.” Humility is a word 

often misunderstood by those who see it as a weakness. Richard 
displays his imperfections as his main force of limitless strength.

“As a human being, of course I have my own ego and I do get 
emotional sometimes. If you can control your emo, your ego; that 
means you can control your eco. That’s economy. Do I have fear? 
Do I fail? Yes. Have I ever given up? I’d say, those days, yes. I always 
take a step back; I’d ask myself what are the circumstances if I 
give up. Always look for the solution, never focus on the problem. 
How fast do you bounce back after you fall? Nothing is easy in 

it as a job, there will be limitations. This is our choice and when 
there’s a chance given to us, this is when we make the change. 
In the beginning, of course there are challenges. For some, they 
tend to give up easily. Challenges make you stronger,” he insists.

For Richard, what leads to his ultimate goal is a lot of small 
choices. Mistakes were made along the way but those were the 
factors that lead to his success today. At the young age of 22, he 
was already promoted as a Unit manager. This accomplishment 
resorted to bigger wins. By the time he was 26, Richard was 
already hailed as the top in the list, highest in rank among the 
best of the industry. Today he has 
coached more than 300 people under 
his wing but his boldest move is 
probably taking up Islamic insurance, 
Takaful and creating a new division 
entirely on its own. Richard is now 
gearing into his 25th year in the 
business, worthy of a silver jubilee 
celebration.

Motivation is a key component 
to unlocking and achieving true 
potential, but motivational triggers 
vary from person to person. 
According to Richard, nobody is 
born as a leader. You have to learn 
to become one. “Leadership is a skill, 
an art. You lead by example. For me, 
I lead, I manage, I coach and I train. 
The key to becoming a great leader 
has always been being skilled in 
communication. The connectivity 
between a leader and their team 
members is the key to an eff ective 
leadership and communication is a 
defi nitive cornerstone to success. I 
always tell them, don’t walk behind 
me but walk beside me. Let’s walk 
together. And that’s just my character. 
I put my team member’s benefi t as a 
priority. If I can solve their problem, 
that means that’s my achievement. My achievement is to see 
them grow.” Richard’s words of encouragement have always 
been the driving force behind his successful teams.

Richard runs two successful divisions of high achievers and high 
producers from the conventional team and the Takaful team. 
“Each and every one of them comes with diff erent abilities. Of 
course, everyone has a potential, but not everyone is born equal. 
But with potential, one can overcome anything. Everyone has 
weakness, but why should we focus on weaknesses instead 

I LEARN FROM EVERYONE - MY 
PARENTS, MY TEAM MEMBERS. 
EVEN FROM A BEGGAR BY THE 

STREETS, WE CAN LEARN 
SOMETHING FROM THEM. 

WHENEVER SOMEONE PASSES 
BY, THEY’D LIFT THEIR HANDS 
TO BEG. IT SHOWS THAT THEY 

NEVER GIVE UP. THERE’S 
A THRILLING FEELING OF 

ELEVATION, A BURST OF ENERGY, 
AN AWARENESS OF ENLARGED 

POSSIBILITIES. TO GET AHEAD IN 
LIFE, YOU MUST HAVE PASSION 

AND PERSISTENCE.
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“I OWE IT TO MY FAMILY FOR SHAPING ME INTO THE MAN I AM TODAY. AND OF 
COURSE, MY PARENTS PROVIDED ME WITH THE PLATFORM, FREEDOM AND A 
HUGE SPACE TO GROW. HE GAVE ME THE KIND OF SILENT SUPPORT WHERE HE 
LETS ME MAKE MISTAKES AND LET ME LEARN FROM IT. HE GAVE ME HIS FULL 
FROM LEFT;FROM LEFT; EVONNE TEH, RICHARD LOW, MR LOW KAH CHON ( CHAIRMAN OF STABLE VISION) & 
MADAM TEE SUA WA (EXECUTIVE DIRECTOR OF STABLE VISION)
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BLESSINGS, SUPPORTS ME ALL THE WAY AND NEVER INTERFERED IN ANY OF 
MY DECISION MAKING.” WITNESSING HIS FATHER’S PASSION AND PATIENCE 
WHILE BUILDING HIS LEGACY, RICHARD FINALLY UNDERSTOOD WHAT HE HAD 
TO DO TO ACHIEVE GREATNESS IN LIFE.
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life. Except it, learn from it. When times get tough, that’s 
the time we get stronger. Yes, we face challenges every day. 
But I don’t believe tough time lasts, only tough people do.” 
Richard feels responsible for the team that he’s leading. “I 
have the responsibility, the accountability for their future.”
  
EMBRACING TAKAFUL
As a non-Muslim, Richard Low’s decision to branch out 
to Takaful insurance was a real game changer and an eye 
opener among the people of the industry. Richard made 
the impossible, possible. “I remember back in December 
2013 when I met an old acquaintance, Elmie Aman Najas 
who was at the time, AIA’s Regional Business Development 
Manager and now he’s the CEO of AIA Public Takaful. He 
gave me the idea to start my own Takaful business. Whilst 
my mentor, Mr. Choo Sin Fook had nothing but words of 
encouragements and persuaded me to set up another 
division specifi cally for Takaful insurance.” The next year, 
Richard went all out to master the Malay language. He even 
tuned in to the Malay radio channels while driving so that 
he could improve.

Not everyone was receptive of Richard’s bold move. 
“Whenever I shared my thoughts about starting Takaful 
insurance, most friends would tell me that I’m out of my 
mind. They’d say things like… you don’t even have that 
many Malay friends, you don’t speak Malay, you don’t 
know Islam, you don’t know what Shariah compliant is, 
how would you explain hibah, faraid and so on? I said it’s 
okay! I’m willing to learn!” Richard went all the way to even 
making connections to the religious set. “When I decided to 
do Takaful, I knew I needed to consult with someone reliable 
and knowledgeable in the Islamic fi nance and Shariah law. 
I’ve built a good relationship with an Ustaz where I often 
referred to him in various matters concerning Takaful 
insurance.” The challenges that came after that were big 
blows for Richard. After recruiting the new team, the fi rst 
and second year were unfortunately not as profi table as he’d 
imagined. But as the team grows, Richard’s Takaful team of 
high-quality producers is now valued at RM15 million and 
leading his Entire group STABLE VISION breakthough 36 
Million in year. 

Achievements are evaluated by the achievements of the 
team. Richard counts his blessings by seeing how his team 
has grown successfully, becoming millionaires, receiving 
awards and gaining international recognitions.  “I’d often 
tell them that they shouldn’t be like me but be better, 
greater than me. Every year we create breakthroughs, make 
improvements, and just be better.” Richard recounts the 
days when he was grappling in making connections beyond 
his set of crowds. “Over the years, I learn to improve my 

communication skills. Having studied in the Chinese school, 
I struggled speaking in English and Malay but I managed. 
From a simple person, I now get invitations to do talks in 
China, Hong Kong, Singapore, Philippines, Cambodia, 
Vietnam and Indonesia.”  

“Life is short. Being in the insurance company, after two-year 
pandemic hits, we could see people leaving this world with 
their family and children. Money is important. Sometimes 
we have to think through and balance up. What can we do 
with the money? What is the value of money? Money is just 
an amount. But how do you create it into a value. How do 
you share it with family, how do you go back to the society, 
how you give back to your business? For me, life and money 
need balance. As I mentioned, you must know how to make 
money, how to spend money and how to save money. You 
must know how to control your spending. In the end of the 
day, make your money worth more and create value to it. 
Why save it all in the bank when you have the opportunity to 
make more. Save for your children’s education, make them a 
better generation. Life is temporary, we’re just passing by so 
just enjoy the ride. Let’s create beautiful memories.”

UNITING EVERYONE THROUGH 
MUSIC
As a leader who’s always thinking ahead, Richard dreamt 
of creating a song of unifi cation that his multiracial team 
could sing along. Living in a multiracial society with 
multiple cultures, Richard believes that music can bond 
people together. His vision was clear and he knew he had 
to get Faizal Tahir onboard in realizing his dream. “I’ve 
always loved the song Gemuruh by Faizal Tahir, the lyrics 
just ignites that fi re in our souls and I knew I needed to be 
part of it in some way. So, I went around asking for someone 
to connect me to Faizal and managed to set up a meeting 
with his manager. The fi rst response I got was that my 
request sounded impossible as Faizal would never simply 
let others sing his song. They off ered me other songs but I 
refused. After they conveyed my initial message to Faizal, 
convincing him to collaborate and fi nally he bought the 
idea of recreating the song for Malaysians.” A harmonious 
blend combining Malay and Chinese lyrics promotes peace 
and harmony, celebrating cultures between Richard’s 
conventional and Takaful teams. “I want a song that all of 
us can sing together, putting aside our diff erences, doesn’t 
matter what background, religion or race.” Richard even 
wrote the Chinese lyrics himself, using the essence of unity 
which was what Gemuruh is all about.

This song in sincerely dedicated to all malaysian by Richard 
and Faizal Tahir with the eff ort of their executive producer 
Mr. Goh Aun Hoe.
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RICHARD LOW WITH HIS FATHER, THE NUMBER 
ONE INSPIRATION AND SUPPORTER, MR LOW 

KAH CHON.
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THE NEW ARRANGEMENT 
OF THE SONG, GEMURUH 
IS A HARMONIOUS BLEND 
COMBINING MALAY AND 
CHINESE LYRICS PROMOTING 
PEACE AND HARMONY, 
CELEBRATING CULTURES 
BETWEEN RICHARD’S 
CONVENTIONAL AND 
TAKAFUL TEAMS.

“Always see every 
opportunity is the 
best to add value 

to others.”
- SITI NORISAH SALIP-

“It is not wanting 
to win that makes 
you a winner, it is 
refusing to fail.” 

- FARAH SYAQILAH
MOHAMAD ISMAIL -

Cover Story
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“Time is limited, so 
don’t waste it by 
living in someone 

else’s life.” 
- NUR ILI AAINAA

MUHAMMAD ALWY -

“Consistency and 
persistence always 
lead to excellence. 

Whatever we do in life, 
always be consistent 

and persistent.”
- TIFFANY CHIN -

FROM LEFT; FROM LEFT; SITI NORISAH SALIP, FARAH SYAQILAH MOHAMAD ISMAIL, RICHARD LOW, NUR ILI AAINAA MUHAMMAD ALWY & TIFFANY CHIN.
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“Richard is a role 
model to a lot of us. 

One of the few things 
he taught me was 
how to be a good 
leader and how to 
manage a team.” 

- BRANDON TEW -

Richard & his 
inspiring leaders

“Having someone 
who is ambitious 

and carries the right 
business mindset will 
always lead you to a 
better path, whether 

in your career or 
personal life.” 

- KO SEOK PENG -
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“Have a 
clear goal, 

be focus, and 
just do it.” 

- SHARON TING -

“Leaders should 
be realistic and 
down to earth. 
Richard is an 

example of such 
leader.” 

- FIONNA PHUAH -

“A good leader 
lead by example. 
Also, never quit 
until you achieve 

your goals.” 
- LAI CHIN WEI -

“Lifelong learning 
and continuous 
improvement in 

pursuing knowledge 
probably the 

greatest investment 
in my lifetime”
- NOORLAILA MOHAMED- 

FROM LEFT; FROM LEFT; SHANTY NUR SHAFFIZAN, BRANDON TEW, KO SEOK PENG, RICHARD LOW, EVONNE TEH, SHARON TING, 
LAI CHIN WEI, FIONNA PHUAH & NOORLAILA MOHAMED.
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FROM LEFT; FROM LEFT; ABDUL AZIZ AMRI, SHANTY NUR SHAFFIZAN MOHD SHAFEE, EVONNE TEH & RICHARD LOW.

“I’ve learned 
work balance 
is important 
in order to be 
successful.” 
- ABDUL AZIZ AMRI -

“Knowledge 
empowers your 
growth instantly 
promise career 

growth and 
future income.” 

- SHANTY NUR SHAFFIZAN 
MOHD SHAFEE -

Cover Story
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A man as successful as himself, behind him is a team 
of dedicated people who helped paved the way to 
success. Speaking to his team members, it’s no wonder 
why Richard managed to achieve the success that he 
worked for. From all the people we talked to, they have 
nothing but respect for Richard and speak very highly 
of him. 
 
All 21 leaders and top producers who were present 
during the photoshoot are of one voice that Richard is 
a good leader and an excellent mentor. Richard never 
fails to make himself available for his team members 
whenever they face challenges and difficulties in their 
career. 
 
Sharon Ting, a unit manager under Richard, said that 
she met Richard while she was working as a mortgage 
consultant. “I studied in the United States and worked 
in a company that dealt with science and information 
system, as well as finance. I was an account assistant 
then. After three years, I decided to return to Malaysia.” 
That was when she met Richard. After returning to 
Malaysia and got a job as a mortgage consultant, she 
met Richard and decided to join under his wings. “His 
passion and dedication towards his work inspired me. 
He is focus and committed, and that is one of the few 
value that I learn from him,” Ting said. 

Ko Seok Peng, a district manager also chimed in and 
praised Richard for his commitment towards his 
leaders and top achievers. “He cares deeply for his team 
members, and he works harder than the rest. He is 
ambitious and have the right business mindset to lead 
us to the right career path.” Having worked as a treasury 
manager for eight years in a hypermarket, Ko decided 
to change his career to handling personal finances 
instead of managing million dollar transaction. That is 
when he decided to join Richard. Ko was also recently 

promoted to district manager under Richard’s tutelage. 
According to him, he always incorporate G.R.O.W. in his 
path to success, which stands for; Gain more experience 
and knowledge; Resilient and repeat; Open-minded; 
and Welcome new challenges. 

In addition, Siti Norisah Binti Sallip agreed Richard is 
‘the leader who knows the way and shows the way’. 
Siti joined Richard after her stint as an accountant in a 
construction company and a freelance financial advisor. 
While working as a freelancer, she was a consultant in 
investment and estate planning. She decided to work 
full time under Richard as she was looking for better 
career advancement. While working with Richard, she 
hit a milestone where she managed to sell her products 
to 432 corporate clients. It was her first experience but 
Richard was there to guide and support her throughout 
the journey. “It was also Richard’s first experience 
selling to so many people at once. We learn together, 
and through the hardships that we have been through 
together, he makes me a better person and inspire me 
to be the best version of myself,” Siti Norisah said. 

Richard’s team of high achievers comprises of many 
people from various background. One of them are 
former cameraman, Abdul Aziz Bin Amri. According to 
the father of six, he changed career as the current one 
provides him with better work life balance and financial 
stability. Furthermore, under Richard’s guidance, he 
was able to make it to the Million Dollar Round Table 
(MDRT) for three consecutive years in 2018, 2019, and 
2020. Abdul Aziz credited his success to his mentor, 
Richard, saying that being under Richard’s leadership 
has enable him to push himself to the limit. “Richard 
is a person that carries a fatherly personality. He wants 
to see all of us who are under him succeed. At the same 
time, he is always there for you when you needed help 
and is a very good listener.”

WORDS FROM
THE HIGH ACHIEVERS
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FROM LEFT;FROM LEFT; RICHARD LOW, SITI HAJAR HASHIM, MAY KHOO & COLA YAP

“Richard 
shaped 

my career 
and here I 
am able to 

implement it 
in life.” 

- SITI HAJAR 
HASHIM -

“To be a high 
achiever, have an 
idol among the 

group. Stick with 
them, mingle with 
them, learn from 
them and be like 

them.” 
- MAY KHOO -

“Richard is an excellent 
leader with energy 
and vitality, giving 

unlimited support and 
help to bring the team 
members to a higher 

level.”
- COLA YAP -

Cover Story
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“I believe 
determination 

and effort are the 
keys to unlock 

success.” 
- FATIMAHTUL ZAHRAN 

ZULKEFLY -

“Believe is 
important. It 
always points 
to the right 

path.” 
- EUE HONG SIONG -

“There’s very few 
companies that have 

incentives such as this, 
and that is what motivate 
me to keep going and do 

better every year.”
- DONNY TEH -

“Having a 
strong support 

system and 
teamwork is the 
key to a lot of 
successes.” 
- LEONARD KOH -

“Persistent 
leads to 
beautiful 

outcomes.” 
- HASLIN HASAN -

“Richard’s 
leadership skills 

are admirable and 
I aspire to be like 

him one day.” 
- KEN LIM -

FROM TOP LEFT CLOCKWISE;FROM TOP LEFT CLOCKWISE; FATIMAHTUL ZAHRAN ZULKEFLY, EUE HONG SIONG, DONNY TEH, LEONARD KOH, HASLIN HASAN & KEN LIM
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THIS CHINESE NEW YEAR, THE FASHION WORLD 
IS TAKING ITS CUE FROM THE YEAR OF THE 
TIGER. ACCORDING TO THE CHINESE  ZODIAC, 
FEBRUARY 1ST MARKS THE BEGINNING OF THE 
AUSPICIOUS YEAR WHICH OCCURS EVERY 12 
YEARS WHERE 1962, 1974, 1986, 1998 OR 2010 
YEARS HAVE ALL BEEN GOVERNED BY THE BIG 
CAT ENERGY. FASHION HAS LONG TAKEN ITS 
INSPIRATION FROM THE BIG CAT, BRINGING 
STRIPES ONTO CLOTHING AND JUNGLE-

INSPIRED PRINTS. 
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 PIAGET  

 PIAGET  

 BURBERRY 
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 NIKE 

 GUCCI  

 GUCCI  

 BURBERRY 

 BURBERRY 

 HUBLOT 



 GUCCI  
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 FENDI 

 FURLA  

  MARC JACOBS  



 GUCCI  
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 DIOR   

 AMINA MUADDI 

 DOLCE & GABBANA 

 HARRY WINSTON 

 BALENCIAGA 

  MIU MIU  

 GUCCI  

MANY HIGH FASHION BRANDS HAVE ALREADY 
PRESENTED NUMEROUS TIGER-INSPIRED 
COLLECTIONS SINCE THE START OF THE YEAR. 
GUCCI, KENZO, STELLA MCCARTNEY, COACH, 
MARC JACOBS AND BURBERRY JUST TO NAME 
A FEW; MADE USE OF WILD ANIMAL MOTIFS 
AND TIGER GRAPHICS IN VIVID COLOURS. 
TIGER-THEMED ACCESSORIES ARE ALSO 
INCREASINGLY POPULAR. FROM TOTE BAGS 
TO PHONE STRAPS, TIGER YEAR STYLING 
IS MAKING A STRONG FASHION STATEMENT 
ESPECIALLY WITH THE PUBLIC AWARENESS 
FOR THE PLIGHT OF TIGERS WHICH ARE AT A 

GREAT RISK OF EXTINCTION. 



  LALA BERLIN  

 JIL SANDER 

 GUCCI  
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 GUCCI  

 FERRAGAMO 
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DECADES AGO, THE CONSTRUCTION INDUSTRY IS LARGELY DOMINATED BY THE 
MEN, AND THERE WERE HARDLY ANY WOMEN. AS THE WORLD PROGRESSES, 
THERE ARE MORE WOMEN PARTICIPATING IN THE INDUSTRY. IN 2020, WOMEN 
MADE UP 46.8 PERCENT OF THE WORK FORCE IN THE U.S., BUT IN THE 
CONSTRUCTION INDUSTRY, ONLY 10.9 PERCENT ARE WOMEN. TECHNICALLY, 
FOR EVERY 10 PEOPLE IN THE CONSTRUCTION-RELATED ROLE, ONE OF THEM 
IS A WOMAN. ONE PARTICULAR OUTSTANDING WOMAN THAT IS INVOLVED IN 
THIS INDUSTRY IS DATIN SAIYIDAH OTHMAN, THE CEO OF IMHOME SDN BHD. 

PUSHING THE FRONTIER, AND 
GOING ABOVE AND BEYOND

DATIN

Saiyidah   Othman

Entrepreneur



Saiyidah   OthmanSaiyidah   OthmanSaiyidah   Othman
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When we first arrived at her office in Shah Alam, the surrounding 
offices has nothing to show for. There are several offices, a grocer 
market and an insufficient parking space around the area. Yet, as 
the people say, never judge a book by its cover. When we set foot 
into the her office, its spews characters of Datin Saiyidah; classy, 
elegant, and sophisticated. 

Datin Saiyidah is a 35-years-old entrepreneur and a mother to four 
children. Being fond of business management and marketing, she 
has garnered vast experiences working as chief marketing officer 
for Pusat Perunding Yapiem, IK dot My, Pusat Perunding Haji Furada 
and PPY Group. Prior to starting her construction company, she 
was the chief executive of sales and marketing for her husband’s 
company. “All was fun, but I like challenging myself. So I thought 
to myself, ‘Why not try something more challenging?’”. It was then 
and there that she decided to start her own construction company. 
Hence, in 2016, iMHome Sdn Bhd came into existence. 

Having no prior knowledge about the construction industry, Datin 
Saiyidah started from literally zero and slowly worked her way up. 
“I took up the challenges to learn the ropes of the construction 
industry. I learned about properties and construction. I went to 
the construction sites to get first-hand knowledge from experts. 
Of course, to take on construction, you’ll need a bit of engineering 
skills as well. So, I learned that as well. Slowly but surely, the love 
and passion for this work increases and I am besotted,” the bubbly 
CEO said. According to Datin Saiyidah, this line of work requires 
creativity and innovation, which motivates her further. “This field 
pushed me to be more creative, innovative and bold to make 
progress in my business.” 

Unlike the mainstream property and house developers, iMHome 
focuses on building customers’ houses or building based on their 
needs and capacity. “We design and build customer’s dream house 
according to customers’ budget and needs. Our company provides 
a few packages based on what is demanded, such as Single Story 
Package, Semi-D Package, and even customised packages.” To 
date, Datin Saiyidah and her team have built 412 house units since 
the company’s inception. “We managed to complete five to seven 
units per month. Our best selling product is a tidy house package 
under the price of RM 100, 000. 

As with all companies, nothing is smooth selling when it first 
started out. To stand out from their competition, Datin Saiyidah 
started with full on courage and creativity. Having past experiences 

in the marketing field has contributed tremendously in helping 
Datin Saiyidah to be the top of the competition as well. “I am a 
very positive person and I love to challenge myself in anything I do. 
To me, in order to be successful, we need to be diligent, steadfast 
and not give up easily. Think out of the box and consistently 
move progressively further with brilliant ideas.  Competition 
in the industry is normal. We need to have and practice healthy 
competitive nature. In the end, it all comes down to the customers. 
That’s why we need to provide the best service, be trustworthy and 
honest,” Datin Saiyidah said with a smile.  

Nonetheless, Datin Saiyidah stated that the most challenging part 
of running a business is the customers themselves. As there are 
no two people that’s alike, communicating to different people 
will bring different experiences. Throughout her time running her 
business, she has to deal with people who are either too picky, 
grumpy, hot tempered or downright rude. “ This led to the sales 
team unable to tolerate the customer. In the end, I have to take 
over that particular customer’s project. And doing so, I need to 
have high patience and immense emotional control.”

The Covid-19 pandemic has been a devastating disaster to 
everyone. Lives are lost and many people lost their lives to the 
heinous disease. Among the businesses that were affected was 
none other than Datin Saiyidah’s company, iMHome Sdn Bhd. 
She recounted that it was tough running the business during the 
Movement Control Period (MCO) imposed by the government, 
yet she persevered through it. “During the MCO, all construction 
companies are denied operation. At that time, we have to suspend 
operation on 42 sites while pending further instructions from 
the government. It was difficult for me as a CEO. But thank God 
everything was under control. We stayed positive and kept moving 
forward.” Though Datin Saiyidah and her team are not able to 
undergo their constructions as planned, nevertheless, they shift 
their focus on increasing online sales. Through that, they’ve made 
it through a difficult year. 

“For this year, I plan to properly analyse and research the Malaysia 
and the world economy. I have to execute the right planning and 
preparations without wasting time and ideas on things that would 
not bring fruit,” the visionary Datin Saiyidah said. Besides that, she 
wanted to have her company listed as a public limited company 
within three years while also further develop the company with 
a few more services such as furnishing, renovating, implementing 
eco green house and Smart House. 
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FOR THIS YEAR, I PLAN TO 
PROPERLY ANALYSE AND 

RESEARCH THE MALAYSIA 
AND THE WORLD ECONOMY. 

I HAVE TO EXECUTE THE 
RIGHT PLANNING AND 

PREPARATIONS WITHOUT 
WASTING TIME AND IDEAS 
ON THINGS THAT WOULD 

NOT BRING FRUIT

FOR THIS YEAR, I PLAN TO 
PROPERLY ANALYSE AND 

FOR THIS YEAR, I PLAN TO 
PROPERLY ANALYSE AND 

ON THINGS THAT WOULD ON THINGS THAT WOULD 
NOT BRING FRUIT
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DATIN DR. 
LEEZ HASSAN
A LIFE MISSION OF EMPOWERING WOMEN A LIFE MISSION OF EMPOWERING WOMEN 

DATIN DR HASNORLIZA ABU HASSAN, FONDLY KNOWN TO MANY AS DATIN LEEZ IS AN 
ENTREPRENEUR THROUGH AND THROUGH. HAVING WORKED IN A TWO OIL AND GAS 
COMPANY, SHE LATER EXPANDED HER HORIZON BY TAKING UP A PHD AND STARTING A 
LAUNDRY BUSINESS. NOW, SHE STARTED HER OWN BUSINESS SCHOOL TO TEACH NOVICE 
ENTREPRENEURS ABOUT THE TIPS AND TRICKS OF STARTING AND RUNNING A BUSINESS, 
ESPECIALLY WOMEN WHO WANTS TO EMBARK INTO ENTREPRENEURSHIP. 

Datin Leez’s career started after she graduated her tertiary 
education in the United States. Having a degree in accounting 
and a master in business administration, she returned to 
Malaysia in 1992 and joined the corporate world, working the 
accounting department. “I joined Caltex and subsequently 
Shell Malaysia after I came back. I was in the accounting 
department, in charged on project management.” All was good 
until recession came. Her husband lost his job as an architect 
and was forced to leave the company. “However, being a 
professional architect, he was able to run his own fi rm. That was 
how we became an incidental entrepreneur,” Datin Leez said. 
She then left her job and worked with her husband, managing 
the company on his behalf. “I managed the accounting and 
human resource of the company, basically everything besides 
operations, since I have no knowledge on architecture.”

Few years down the road, Datin Leez decided to venture out on 
her own. After eight years working together with her husband, 
she started her own laundry business. “It was quite diffi  cult 
at the time because I do not mingle much. I had knowledge 
on how to run a business, but it’s limited to theoretical 
knowledge. That is when I decided to take up a PHD as well. 
I did a thorough research on the current market and came up 
with the idea of providing a premier laundry and dry cleaning 
service,” the friendly entrepreneur recalled. Concurrently, she 
developed a training school, specifi cally to train workers to 
work in this business. The results was less than gratifying. “I 
had four laundry outlets, but it had to be reduced due to the 
lack of manpower in the business. It is diffi  cult to train locals 
to pick up the business and to take on the technical aspects of 
the business.”

Not long after, she sets up Leezarra, a modest fashion and 
lifestyle brand for hectic women. When the brand was set up, 

she noticed a gap the lacking of Muslimah clothing at the time. 
“There was not much options of clothing that cater to this niche 
group. That is why I started Leezarra. The clothings sold are not 
only aff ordable, but it is also fashionable. Plus, it maintains your 
hijrah.” When Leezarra was founded, it has a physical boutique 
store, but it closed down in early 2020 due to the pandemic. 

Constantly hungering for knowledge and self-improvement 
has always been a passion for Datin Leez. And in 2015, the 
passion drove her to found ADLA Business School, which helps 
empower new entrepreneurs, start ups and future leaders 
with the necessary knowledge and systems. She sateted that 
there are generally two groups of entrepreneurs. The fi rst is 
entrepreneur with business background, where the family has 
been running business on their own, and the next generation 
follow in the family business. The other group is those who 
do not possess any business background and they wanted 
to venture into entrepreneurship. “As I did a bit of research, I 
found out that there are no organisations or agencies that can 
impart thorough knowledge on how to be an entrepreneur. 
That’s when I decided to come up with ADLA, cook up my own 
business programme, which was inspired when I was running 
my own business,” the visionary CEO said. Datin Leez stated that 
as she was running running her business, she was approached 
by a university to teach students regarding entrepreneurship 
studies. “At that time, I thought that it was a good opportunity 
to commercialised it as a business. This is one of the reason for 
the incorporation of ADLA.”

Datin Leez created the S.A.F.E.R System business module, the 
acronym for self-check, assessment, feasibility, execution and 
resources. It serves as a guideline on how to properly start a 
business and be a successful entrepreneur. “To start a business, 
you need to be mentally strong, because the journey is not 
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complete in a day. Every now and then, you need 
to make a stop and do a self-check, while also 
researching whether the market is feasible for your 
business or not. After thorough examination and 
research, then it is time to execute your plan. Put it 
into action. Of course, to do all that, you will need 
the resources,” she shared. Nonetheless, currently 
there are a lot of agencies and business schools 
that come up with their own business module and 
provide business training to people aspiring to be 
entrepreneur, making it a tough competition. In 
spite of that, Datin Leez said that she is proud of 
her programme and currently, she has come up 
with a new business module and programme that 
cater to the current market situation, which would 
provide a more relevant insight on how to run a 
business. “I’m also working with a company to put 
the programme online so that everyone can have 
access to it, rather than keeping it for myself.”

For Datin Leez, she can be considered as a 
person who is well-versed in business, being 
an entrepreneur herself and going through 
all the highs and lows, ups and downs of her 
entrepreneurship journey. Plus, while running 
her business, she has to look after the welfare of 
her family at the same time. With the story and 
experiences that she carries, she in turn made it 
her mission to empower women. “My mission 
has always been to empower women and to tell 
that everyone has potentials within them. It is 
just a matter of looking at it and using it to our 
advantage, while at the same time be contended 
with our domestic lives.” Datin Leez has created a 
mentoring development programme that is used 
to help women fi nding a friend or confi dant that 
they can speak to in the face of a problem. The 
programme allows everyone to register either 
as a mentor or a protégé. “How this programme 
works is that applicants have to submit a résumé, 
indicating which area that they are most interested 
in, and after that we will start matching these 
people to those that need help.”  

Datin Leez candidly added that women faced 
more problems in this era, compared to the 
older generations due to the rise of technology, 
specifi cally social media. “Women are more 
stressed out now. The concerns for their family’s 
safety are always on their mind when they go 
to work. That is why most women decided to 
become an entrepreneur, a job which gave them 
the freedom to work at home.” According to her, 
almost 80 percent of the micro SME are made 
up of women, though most fi nd it challenging 
to navigate their way as an entrepreneur. “That’s 
where I come in. I have a programme that teaches 
them to prioritise things. When you prioritised the 
important things, the path to your goals is clearer. 
That is when you can see where you’re heading.”      
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MY MISSION 
HAS ALWAYS 

BEEN TO 
EMPOWER 

WOMEN AND 
TO TELL THAT 

EVERYONE HAS 
POTENTIALS 

WITHIN THEM.

MY MISSION MY MISSION 
HAS ALWAYS HAS ALWAYS 

WITHIN THEM.
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NEW 
STRUCTURES 
REDEFINING 
MODERN 
ARCHITECTURE  

Modernism in architecture took birth in the first half of 20th century when 
industrialisation lead to urbanisation. Population increased and man-made materials 
became the core spine for the modern architecture as it took shape. Modern 
architecture is associated with the function of buildings, approached from an 
analytical viewpoint, a rational use of materials, the elimination of ornament 
and decoration, and openness to structural innovation. Some of 
the most significant designs were created in the recent 
decade, creating a glimpse of the modern city of 
the future. 
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The Fondation Louis Vuitton opened its doors on 27 October 2014, showcasing exhibits of exceptional contemporary arts both permanent and 
temporary. Designed by the architectural genius, Frank Gehry, Fondation Louis Vuitton is situated in the Bois de Boulogne, a stone’s throw from 
the Jardin d’Acclimatation. This visionary architect has revolutionised the use of glass and created previously unimagined shapes to produce 
a unique, innovative, light and airy building. In addition to the artistic and architectural richness of the Fondation Louis Vuitton, visitors are 
able to view a full panoramic experience from the various terraces of the building. The building is fi lled with LVMH’s impressive art collection, 
with works ranging from Kusama and Abramovi´c to Matisse and Giacometti. The Fondation Louis Vuitton puts on two major special exhibitions 
annually. They have previously worked in partnership with top international institutions like MoMA, in New York City, and the State Hermitage 
Museum, in Saint Petersburg. The structure provides a fi ne dining service as well with Le Frank on the ground fl oor of the museum serving 
Mediterranean-infl uenced cuisine.NEW 

STRUCTURES 
REDEFINING 
MODERN 
ARCHITECTURE  

Fondation Louis 
Vuitton, Paris



Standing tall in the heart of the Lujiazui Finance and 
Trade Zone, leaning side by side with the neighboring Jin 
Mao Tower, Shanghai World Financial Center ranks as 
China’s tallest building and world’s second. Designed by 
the renowned Gensler with the height of 632 meters, the 
Shanghai Tower prominently dominates the skyline like a 
spiral Chinese dragon. With the super advanced techniques 
and design, this skyscraper is praised as a top great ‘Green 
Building’ equipped with the world’s fastest elevator to the 
highest observation deck. The tower’s transparent, spiral 
form showcases cutting-edge sustainable strategies and 
public spaces that set new standards for green community. 
Within 127 stories, Shanghai Tower houses Class A office 
space, entertainment venues, retail, a conference center, 
a luxury hotel, and cultural amenity spaces. Despite its 
height, this spiralling, twisting tower does not overshadow 
its two neighbours. It is also a monumental achievement 
in terms of construction technique. The smart façades of 
the independent double-skin curtain walls provide state-
of-the-art energy efficiency. 

Shanghai Tower, 
Shanghai

The 
Oculus, 
New 
York

A transit hub gearing for a greater future, an immaculate grandeur in the middle of one of the 
busiest streets in New York. The Oculus was built near Ground Zero by Skanska for the Port 
Authority of New York and New Jersey who estimate the hub will be used daily by 250,000 
commuters. It’s been rebuilt to replace the old station that was destroyed by 9/11. While the 
dramatically shaped structure is built of steel, concrete, stone, and glass, it takes the silhouette 
of a bird symbolizing phoenix rising as the building is located mere feet from the September 
11th Memorial. The structure is formed by softly-curving, white, steel ribs that rise from below 
the ground to form an elliptical dome over a vast concourse. This magnificent architecture wonder 
uses 11,500 tons of structural steel, providing access to Port Authority Trans-Hudson (PATH) 
commuter trains to New Jersey and 11 other New York City subway lines. Santiago Calatrava has 
said, The Oculus is a remake of ‘an abstract, figurative art’.

Elbphilharmonie 
Hamburg, 
Hamburg
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Completed in 2017, Herzog & de Meuron’s design for the Elbphilharmonie Hamburg is 
physical evidence that adaptive reuse can be done to stunning, head-turning effect. Glass 
completely covers the upper portion of the structure, making it appear more like an avant-
garde ship than a space for musical performances. the bottom half of building has a history 
that actually dates back further than that. The foundation of Herzog & de Meuron’s design is a 
brick building that was a former warehouse built in 1963. The location of this warehouse was 
significant, as it sat along the mouth of the Elbe River in the geographical heart of the city. 
When the warehouse, along with many other older 19th-century brick buildings, became 
derelict, a plan was put in place to transform these industrial spaces into popular waterfront 
developments. The interior of the venue is also democratic in layout, meaning that all 2,100 
seats are situated around the main stage, making each of them equal in status and in their 
quality of experience. 

Elbphilharmonie 
Hamburg, 
Hamburg

Fittingly named “Apple Park,” the new headquarters for tech 
giant Apple cost a staggering $5 billion.  Created by the firm 
Foster + Partners, the 175-acre campus is a new environment 
where the barrier between structure and nature seamlessly 
disappeared. Built in Cupertino, California, the Apple Park is built 
on 176 acres and took eight years to go through the planning, 
proposal, permit application, and construction processes. In 2017, 
the 12,000 Apple employees began working from the “spaceship,” 
filling in the four-story, 2,800,000 square foot building. While the 
building is immense, it’s also eco-friendly. This vision includes a 
main, ring-shaped building that runs on fully sustainable energy, 
much of which comes from the solar panels that line the top of 
the spaceship-like structure.  Previously known as Apple Campus 
2, Apple Park is also known by another unofficial nickname: the 
spaceship. 

Apple Park, 
California
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Louvre Abu Dhabi, 
Abu Dhabi The Louvre Abu Dhabi is the basis of a  long-anticipated 

cultural collaboration  between the U.A.E. and France 
dates back to 2007. After a decade in the works, the 
museum opened with its own unique philosophy and 
interpretation.  If the past decade can be viewed as a 
modern Arab Renaissance for the oil-rich nation of United 
Arab Emirates, then the Louvre Abu Dhabi is most certainly 
the centrepiece of this movement. Completed in 2017, the 
estimated $650 million building located in Abu Dhabi is, if 
nothing else, a milestone for a city that, as of the 1950s, 
didn’t have paved roads, electricity, or running water. The 
258,333-square-foot structure, which was designed by 
Jean Nouvel, features a stainless-steel and aluminium 
dome that’s been cut and layered to dazzling affect. When 
the intense Middle Eastern sun beats down on the dome, 
light beams come through in the form of star-shaped 
patterns. It took eight years of construction for the stars to 
align in this building, which is the largest art museum in 
the Arabian Peninsula. 

CopenHill, 
Copenhagen

CopenHill is a £490m waste-to-
energy plant in the Amager district of 
Copenhagen, a post-industrial dockland 
neighbourhood on the south-east 
fringes of the city centre that is being 
extensively regenerated.  CopenHill is 
proof that eco-friendly architecture can 
be accomplished with high design. To 
that end, the eco-friendly waste-to-
energy power plant emits no toxins 
into the atmosphere. Far from it. The 
structure can burn 400,000 tons of waste 
annually into enough clean energy to 
power 60,000 homes in the area. While 
Denmark receives a healthy amount of 
snow, the country is rather flat and not 
an ideal terrain for ski lovers. Atop the 
CopenHill roof is a nearly 1,500-foot-
long ski slope, which is accessible 
through an elevator inside the building. 
There are three paths for skiers: one for 
beginners, another for intermediates, 
and, finally, one for experts.  Copenhill 
undoubtedly marks a big step forward 
for the energy-to-waste industry and it 
will further entrench both Copenhagen 
and Denmark’s reputation for pioneering 
environmental innovation.
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Completed and opened in 2019, the National Museum of Qatar re-tells the story of how Qatar evolved through time, from 
a geological and biological perspective and from the standpoint of human history. Over an area of 170,000 square feet, the 
combination of traditional displays of items and multimedia makes a memorable experience. The 361,861-square-foot structure 
contains the many artifacts, stories, and images—from the discovery of oil to life by the Persian Gulf—that encompass the 
creation of modern-day Qatar (a list of the wings include: The Formation of Qatar, Qatar›s National Environments, and Qatar 
Today). What separates the National Museum of Qatar from any other museum, of course, is its revolutionary architecture. 
There are the facts about the building which are easy to rattle off: The exterior consists of 539 disks, with 76,000 patterned 
cladding elements throughout; the interiors twist and turn, with the ceiling rising and dipping, constantly keeping visitors 
surprised through the eleven linked galleries. 

Fass School and Teachers’ 
Residence, Senegal

Inspired by the German one-room schoolhouse where Josef 
Albers once taught, this new school in a remote region of 
Senegal is the first there to offer secular education in tandem 
with Quranic teaching. The school serves about 300 students 
in a co-educational environment that slips easily into the 
cultural fabric of the surrounding communities. Designed by 
Toshiko Mori—the founder and principal of New York–based 
Toshiko Mori Architect—the circular structure was shaped 
by the history of the land. For the Fass School and Teachers’ 
Residence, however, Mori sourced the land for mud-brick 
walls that are supported by steel and bamboo. The walls were 
then painted white, an important step that deflects the sun’s 
rays. The school’s rooftop is a combination of bamboo and 
grass, another element that keeps temperatures down in the 
classroom (temperatures can regularly exceed 100 degrees 
Fahrenheit in Fass). 

National Museum 
of Qatar, Doha
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Turkey
TURKEY’S VIVID HISTORY BEING ONE OF THE GREATEST EMPIRES OF ALL TIME, WAS ONCE 
KNOWN AS THE CRADLE OF CIVILIZATION WITH THE 900-YEAR REIGN OF THE OTTOMAN 
DYNASTY. NESTLED RIGHT IN THE MIDDLE OF THE MEDITERRANEAN AND MIDDLE EAST, 

THE CLASH OF CULTURES IS A HUGE ATTRACTION FOR ANY CURIOUS TRAVELLER.

A GUIDE TO A GUIDE TO 
MODERN-DAYMODERN-DAY
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The call to adhan is recited five times each day, a reminder 
for prayer for the 99 percent of the Turkish population 
distinguished as Sunni Muslim. As you travel around  Turkey, 
you will see that a few regions are more moderate than others, 
although subsequently governmental and religious issues are 
something that can be discussed discreetly. Modern Turks live 
a fast-paced lifestyle centred around the urban cities, while in 
the North, locals typically farm the land.

Its capital, Istanbul, is incredible and at the same time 
captivating. It’s one of the most awe-inspiring metropolises 
with ancient and modern cities intertwined. The architecture 
is breath-taking while the foods are delicious Mediterranean 
cuisines fused with Middle Eastern spices. The Turks embrace 
strangers with warmth and they are known to be some of the 
warmest, most genuinely hospitable people in the region. 
Turkey is a country that you’d want to visit again and again.

Titanic Mardan 
Palace

Kempinski the Dome features unique architecture and 
exotic Seljuk-style design along with unobstructed 
beachfront vistas. Found in the Belek area of Antalya, 
this district has a reputation of a world-class golf 
course where prestigious championships were held. 
The inn has 158 rooms, five manors, three tennis 
courts, a Thalasso Spa with an indoor pool, a children 
club and several restaurants for your dining pleasure. 
Trader’s Spice Restaurant, the Palm Pavilion Bar and 
Grill, Lale eatery, Cilantro café, bistro, patisserie and 
two upmarket bars are also built in as part of the 
establishment.

Kempinski 
the Dome

If you like your hotels huge and magnificent, 
this is an ideal spot for you. The launch party 
of Titanic Mardan Palace was attended by 
the A-listers - Mariah Carey, Kendall Jenner, 
Sharon Stone, Richard Gere, Monica Bellucci, 
Paris Hilton, Seal and Tom Jones. The hotel 
has 560 dazzling rooms, 35 dining spots, a 
monster children’s club, a spa retreat, tennis 
court, golf club and a huge wraparound pool 
with an indented aquarium containing more 
than 2,000 exotic fishes. For those travelling 
in style, the grand hotel of Titanic Mardan 
Palace is perhaps the best accommodation 
to book in Antalya.
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Set in a stunning location overlooking the 
emerald blue Aegean Sea, the Mandarin Oriental 
offers an unforgettable experience with its 
stunning architecture combining contemporary 
Turkish with Oriental accent. The hotel has 59 
visitor rooms, 29 suites and 36 condos, each 
planned with a faultless eye for contemporary 
styled interiors. With 2 private seashores, a 
lavish spa, and a wide-going assortment of 
foods to browse, you’re ensured to feel loose and 
propelled in this rich oceanfront retreat.
 

Located in a quiet coastal spot in 
the Bitez area of Muğla province, 
the luxury resort is a popular spot 
for the yachting crowd. Visitors can 
arrive in style and check in either by 
helicopter, yacht, or, they can request 
their own butler. The hotel provides 
four boats for hire, including a 
speedboat which was used in the 
2006 film version of Casino Royale. 
There are 75 rooms and nine suits 
available in the hotel and all rooms 
offer excellent amenities. Holiday-
goers can take in the magnificent 
view of the Aegean Sea as all rooms 
come with a sea view. 

 

Kempinski 
the Dome

 Caresse Bodrum
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The resort is set on a private sandy beach next to the Dalaman River, and it is ideally located 
on the Aegean coast. Strategically located in the heart of Sarigerme 20 minutes away from 
Dalaman International Airport, the hotel offers various activities for adults and children alike. 
Besides serving local specialities, its restaurants and bars also showcase myriads of cuisine 
ranging from Italian, to Asian. 

 
Overlooking the Aegean Sea, the Rixos 
Premium Göcek is cleverly situated 
in the heart of Göcek nature reserve, 
comfortably nestled between two 
marinas. Relax and unwind while 
taking in the natural beauty of pine 
forest, tranquil gardens and a tucked 
away private beach. Not to worry, the 
secret beach is reachable in 5 minutes 
with a special speed motor from the 
facility. 
 

Hilton Dalaman Sarigerme 
Resort and Spa

Rixos Premium   
Göcek
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Top-Rated Tourist 
Attractions in 
Turkey 

Though there are no living 
souls lingering around 
the ancient city, yet its 
well-preserved ruins are 
a sight not to be missed. 
The remains reflects 
civilisation during the 
spread of Christianity in 
the country. A site where 
the Temple of Artemis 
once stood, it is now of the 
the Seven Wonders of the 
Ancient World. 

Hagia Sophia, the church-turned-mosque-turned-museum-turned-
mosque again is Istanbul’s most significant monument, not just because 
of its architectural beauty, but it is also an important monument for the 
Byzantine and the Ottoman Empires. The structure is among the world’s 
greatest architectural achievements, specifically for its gigantic dome.    
 

Cappadocia is a witness to both God and 
men’s marvellous creation. It is famous 
for its fairytale scenery, cave dwellings, 
rock formations and surely, the hundreds 
of hot air balloons that flew in the sky 
every morning. It is also a famous hiking 
spot and it will take you at least a week 
to explore all of the hiking trails. It is 
definitely a spot not to be missed!   
 

Hagia Sophia (Aya Sofya) Mosque

Ephesus Cappadocia
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This site is definitely well worth the visit as it opens the door 
to experience the lavish lives of the Ottoman sultans and their 
courts. In addition, there are many things to discover in the 
palace, including historical furniture and art from all around the 
world, collected by former residents of the palace. Currently, the 
Treasury building is used to showcase the Ottoman’s weapons 
and armoury. 

As the fifth-most populous 
city in Turkey, Antalya has 
everything holiday-goers 
are looking for. With its sun, 
sea and sand for a relaxing 
beach holiday, the city is 
a must-stop for visitors. 
Besides being able to enjoy 
the sea, sun and sand, the 
city also has an impressive 
collection of significant 
historical attractions for 
those who wish to go back 
in time. Antalya used to 
be major Roman port, and 
remnants from the time 
still remains. One of it is 
the Hadrian’s Gate, which 
was built to honour the 
Roman emperor’s visit in 
130 A.D.

TURKEY LISTED 
FLIGHTS 

MALAYSIA AIRLINES 
Flight tickets from Kuala 

Lumpur to Istanbul starts from 
RM2,000++.

   
QATAR AIRWAYS 
Flight tickets starts from 

RM1,400++ to RM2,600++.

Topkapı Palace

 Pamukkale
Pamukkale, or ‘cotton castle’ in Turkish, is a natural site famous 
for its carbonate mineral left by the flowing of thermal spring 
water. It is one of the most spectacular natural landscapes in 
the world and tourists from all over the world flock to the place, 
making it one of Turkey’s most popular tourist destinations. 
Originally a Roman spa resort, visitors can also take a dip in 
Pamukkale’s thermal pools besides enjoying the sunsets that 
colours the travertines as the sun sinks beneath the skyline.  

Antalya
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WEIGH IN ON THE 
FUTURE OF HOSPITALITY

“IF YOU HAVE THE COURAGE TO BEGIN, YOU HAVE THE 
COURAGE TO SUCCEED”. THESE WORDS PERFECTLY 

PORTRAY CHRISTIAN TAVELLI, THE GENERAL MANAGER OF 
MANDARIN ORIENTAL KUALA LUMPUR. BORN IN THE YEAR 

OF THE TIGER, HIS WARMTH AND FRIENDLINESS CHARMED 
MANY OF US. PLUS, HE HAS A PAIR OF THE GRAYEST EYES, 

AND WITH THAT, WE ARE INSTANTLY SWOON. SURPRISINGLY, 
HIS FAVOURITE TROPICAL FRUIT IS NONE OTHER THAN THE 

KING OF FRUITS - THE DURIAN.

Christian 
Tavelli
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The family-oriented man started his journey in the hotel industry 
at the tender age of 14. “I realised that I am really interested in the 
kitchen and cooking. In 1992, I decided to study hotel business 
and this year marks my three decade working in this industry,” 
the bubbly Tavelli said. He worked in many hotels, and travelled to 
many cities across the globe due to that. He has been to cities such 
as Brussels, Frankfurt, Dallas, and San Francisco, to name a few.  

“I joined Mandarin Oriental seven years ago, back in 2015 and I 
worked at Mandarin Oriental Ritz, located in Madrid. Locally, the 
hotel is famously known as The Ritz Madrid, named after its founder, 
César Ritz. It has been seven years since.” After being in many parts 
of the world, in 2019, he was finally posted in Mandarin Oriental 
Kuala Lumpur. “It’s my first time in Asia and I’m very excited!” Tavelli 
said with a laugh. 

Little did people know, Tavelli joined Mandarin Oriental Kuala 
Lumpur in December 2019, just a few months shy of the Covid-19 
pandemic. When the outbreak was first announced, there was 
little cause for concern as the virus had not spread rapidly to other 
countries. “To me, the excitement of coming to Kuala Lumpur 
overwhelms the rest. It’s like starting on a new canvas.” To Tavelli, 
the Covid-19 pandemic is the best MBA because rather than 
fearing the worst, the process of living through it and learning how 
to cope with the situation while keeping the business running is 
rewarding. “It’s about what you do with your team, what you do 
with the business. It was a learning process for me and my team. 
Challenging, but very rewarding,” the optimistic man said.     

Unless one is a psychic or clairvoyant, no one has anticipated a 
pandemic this scale. Many businesses are forced to come to terms 
that the old must go out and the new must come in. Business 
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owners are pushed to a corner where they have to think creatively to sustain their 
businesses during the pandemic. Same goes to Tavelli when he was assigned to be 
the General Manager of Mandarin Oriental Kuala Lumpur, shortly before the world 
entered a worldwide lockdown. “My first day as the General Manager started on 
the first day of Chinese New Year 2020. At that time, there were hardly any cases. 
But after a week or so, the number of cases rises exponentially.” The effect of the 
sudden rise in case saw many companies cancelling their bookings at the hotel, and 
according to Tavelli, they thought nothing much of it at that time. “It wasn’t until 
March 18 that we knew something colossal was coming,” Tavelli stated. 

“I consider ourselves lucky because I have lived through the Lehman Brothers 
bankruptcy back in 2008. Besides that, I was living in Mexico during the height 
of H1N1.” According to him, the struggles that he faced in the United States and 
Mexico turned out to be a useful tool he needed to steer the business in the right 
path during the unprecedented crisis. Tavelli further added that it is important to 
think out of the box and to work together as a team, to identify the demand during 
the pandemic, and ultimately cater to the demand. “In the course of the Lehman 
Brothers’ sudden collapse, everyone was thrown into a state of discombobulation. 
How we came out of that was by joining hands and start throwing ideas together.”  

In every establishment, every level of the corporate plays a pivotal role in 
sustaining and ensuring the growth of the business. Hence, it’s no wonder that 
Tavelli emphasised on teamwork throughout the lockdown. “What I learn from 
this experience is to always work as a team. It was a fantastic experience to work 
with a local team, because many of them have over two decades experience. To 
achieve the best decision, team effort is needed to reach the conclusion.” Besides 
that, Tavelli asserted that it is important to look after the welfare of each employee. 
During the pandemic, many white-collar workers as well as blue-collar workers or 
laid off their jobs, retrenched or bear salary cuts due to the pandemic. Furthermore, 
he said that it is important not to be fearful of the current situation. “The hotel has 
been operating for more than 20 years. We have to be creative and welcome more 
opportunities in order to attract the local market, especially when we are one of the 
few older hotels in the city,” Tavelli said.

HOWEVER, THE MOST CHALLENGING PART OF THE PANDEMIC IS THAT MOST, IF NOT 
ALL BUSINESS OWNERS FACED DURING THE PANDEMIC IS THE UNCERTAINTY OF 

THE SITUATION. AT THE INITIAL STAGE OF THE PANDEMIC, THE MOVEMENT CONTROL 
ORDER (MCO) WAS IMPLEMENTED TO CURB THE SPREAD OF THE COVID-19. OVER 

TIME IT SHIFTED BETWEEN MCO, CONDITIONAL CONTROL MOVEMENT ORDER (CMCO), 
RECOVERY MOVEMENT CONTROL ORDER (RMCO), AND BACK TO MCO. “IT WAS 

DIFFICULT TO PLAN ANYTHING ON A BUSINESS LEVEL AMIDST UNPREDICTABILITY. 
THE STRATEGIES THAT WE NEED TO USE AND WITHIN THE TEAMS’ CAPACITIES IN 

ORDER TO PROVIDE A COUNTER MEASURE TO THIS SITUATION,” THE MANAGER SAID.



BUILDING 
WEALTH 
IN HEALTH 
ONE STEP
AT A TIME

HEALTHIFYME IS A REVOLUTIONARY HEALTH AND FITNESS APPLICATION THAT 
SERVES USERS WHO ARE TRYING TO LIVE HEALTHILY. WITH OVER 20 MILLION 
DOWNLOADS, 800 NUTRITION, FITNESS AND YOGA COACHES, HEALTHIFYME 

HAS MADE A PROMINENT PRESENCE IN SOUTH EAST ASIA AND THE CEO 
MALAYSIA HAS THE PLEASURE OF INTERVIEWING ONE OF ITS RENOWNED 

DIET CONSULTANT, MELANIE JESSICA.
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HealthifyMe is a digital health and wellness platform that provides services such as 
calorie tracking, one-on-one nutrition and fi tness coaching, and diet and workout plans. 
Melanie joined the organisation in 2018 to pursue her passion in making a diff erence in 
people’s lives and to create awareness in leading a healthy and sustainable lifestyle. “We 
can only be as healthy as what we consume after all.”

Malaysia has one of the highest obesity rates in Southeast 
Asia, why is that?

Malaysia has become the ‘fattest’ country in Asia with nearly half the Malaysian adult 
population now overweight or obese. There are various factors contributing to this 
phenomenon and can be classifi ed into four main categories. These categories are, food, 
physical activity, environment and genetics. Other factors that might contribute to this 
are diseases, stress and medicines. 

Focusing on two major modifi able risk factors which are food intake and physical 
activity, it is found that Malaysians’ food habits and sedentary lifestyle reported to be 
among the major reasons for this alarming phenomenon. As for food habits, energy 
(calorie) intake and output vary with individuals according to their age, sex and activity 
factor. Most Malaysians did not know how much exactly they have to eat in a day and 
thus this will increase the risk of over-eating or over-indulging way exceeding their 
daily requirements. This will in turn make an individual gain extra weight and thus will 
increase the risk of developing chronic diseases later in life. 

With regards to physical activity, Malaysia National Health and Morbidity Survey 2015 
stated that 40 percent of Malaysians are physically inactive. Among the reasons include 
environmental factors resulting from urbanisation and modernisation such as high-
density traffi  c, air pollution, unsafe environment due to crime are some of the examples 
that may discourage participation in physical activity. 

Therefore, it is not surprising that physical inactivity coupled with abundance of 
unhealthy food choices and poor eating habits among Malaysians, that we are ranked 
fi rst for nations with the highest number of obesity incidence in Asia. 

What are the most common mistakes done when it comes to 
trying to keep a healthy lifestyle?

Deciding to make a change in your life is never easy. Breaking old habits and creating 
healthy ones can be challenging and even discouraging at times. These are the most 
common mistakes done to stay healthy. 

Being restrictive is not sustainable because it will not be practical for the long haul. A 
quick-fi x diet might help to lose a few kilograms fast in a short period of time, however 
in the longer term there is a very high chance the lost weight might creep back on. A 
sustainable diet on the other hand, we can easily sustain for a long term with balance 
and less stress. Restriction also causes a vicious cycle of dieting; restrict, binge, restrict, 
binge and the cycle go on. We feel the need to eat healthy, we restrict our diet, craving 
occurs, we stop restricting, the weight piles back on, and then we end up feeling even 
worse about ourselves, and fi nally we start again.

Not making sleep a priority is another common mistake we tend to make. Numerous 
studies have suggested that restricted sleep and poor sleep quality may lead to metabolic 
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disorders, weight gain, and an increased risk of obesity and other 
chronic health conditions. When we don’t get the recommended 
seven to eight hours per night, it can have a significant impact 
on our immune system and mental health, not to mention work 
performance and social life

Many underestimate the power of coaching, a lot of people do not 
understand the value-add about coaching as they seem to already 
know everything about health and what’s the right approach for 
them. Making a lifestyle change is a hard process to go for on our 
own. This is how coaching helps, to guide us the challenging way 
to really make a change and reach our goals. One approach fits 
all doesn’t work in making lifestyle changes as every individual is 
unique and has different health goals.

Is there any country that we can or should 
model after (policy wise, etc) in regards to 
living a healthier and better lives? Or what can 
the Malaysian government improve on?

The quality and efficiency of a country’s healthcare system can 
have a massive impact on its citizens’ quality of life. Healthcare is 
a global industry encompassing both physical and mental health. 
It covers a range of functions, from the prevention, diagnosis and 
treatment of disease, illness, and injury to long-term recovery. 
According to the World Health Organization, a well-functioning 
healthcare system requires a steady financing mechanism, a 
properly trained and adequately-paid workforce, well-maintained 
facilities, and access to reliable information to base decisions on. 

France has one of the best healthcare in the world. When compared 
with people in other countries, the French live longer and healthier 
lives. France has a longer life expectancy, a lower infant mortality 
rate, and a higher doctor-to-resident ratio. A study has reported 
that good care in France starts at birth. There are months of paid job 
leave for mothers who work. New mothers get a child allowance. 
There are neighbourhood health clinics for new mothers and their 
babies, home visits from nurses and subsidised day care. 

The French system combines private and public sectors to 
provide universal health coverage to all. Most citizens receive 
their insurance through their employer and almost everyone has 
supplemental private insurance. The majority of medical bills are 
paid for by the government (funds from payroll and income taxes) 
and the remainder is footed by individual’s supplemental private 
insurance. In France, the sicker you are, the more coverage you 
get. For people with one of 30 long-term and expensive illnesses, 
such as diabetes, mental illness and cancer, the government picks 
up 100 percent of their health care costs, including surgeries, 
therapies and drugs.

Any recommendations that people can follow 
to live a healthier lifestyle?

Living a healthy lifestyle is to live a vibrant, active life with a healthy 
body and healthy mind. Creating a healthy lifestyle doesn’t have to 
mean drastic changes. Making gradual small changes to your daily 
routine can have a big impact. 

It could be as simple as start moving more, as per our Ministry of 
Health recommendation to reach 10,000 steps a day which would 
help to burn 200 to 300kcal and improve on our cardiovascular 
system too. 

Eating a healthy and well-balanced diet is another part of a 
healthy lifestyle. Not only can a nutritious diet help with weight 
management, but it can also improve your health and quality of life 
as you get older. Identifying our calorie and macronutrient needs 
will help us to make better choices. Substitute sugary drinks with 
plain water or water flavoured with fresh fruit or herbs. It’s a great 
way to stay hydrated and still get a burst of flavour.

Getting enough sleep and managing stress also plays a major role 
in adapting a healthy lifestyle. A good night’s sleep makes us able 
to tackle the day’s stress easily. When we’re tired, we’re impatient 
and easily agitated, which can increase stress. Practicing good sleep 
hygiene along with stress-lowering tactics can help improve your 
quality of sleep.

Lastly, how do you envision, or what can you 
foresee in the future of Malaysians if they do 
not make the lifestyle change now?  

Since 2000, Malaysians have been facing issues of obesity and 
eating disorders. Diet-related diseases are on the rise in Malaysia, 
and scientific evidence shows that unhealthy and unbalanced food 
increases the risk of hypertension, cardiovascular diseases, and 
diabetes

If poor eating habits and insufficient physical activities are not 
rectified soon, we can expect a further increase in obesity and 
non-communicable diseases (NCDs) among Malaysians which 
will also increase the socioeconomic burdens on middle-income 
households. Rapid socio-economic development and urbanization 
has influenced the Malaysian lifestyle and contributed to the rise 
of NCDs. 

Mental health concerns have long been a neglected part of well-
being. This is a wake-up call to do more for the mental health of all 
in Malaysia and give it the investment it deserves. A proper stress 
management is essential for a healthy wellbeing. 
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HEALTHIFYME PROVIDES COMPREHENSIVE 
SOLUTIONS FOR DIET AND FITNESS AND 

DISEASE REVERSAL, POWERED BY CUTTING 
EDGE AI AND QUALIFIED DIETITIAN, 

NUTRITIONIST AND FITNESS TRAINER. ITS 
VISION IS TO ‘HEALTHIFY’ A BILLION PEOPLE 

WORLDWIDE AND BECOME THE WORLD 
NUMBER ONE AI CONSUMER HEALTH APP IN 

FIVE YEARS. HEALTHIFYME NOW HAS A USER 
BASE OF 1,000,000 IN SOUTHEAST ASIA 

AND OVER 50 PERSONAL DIETITIANS AND 
FITNESS TRAINERS. 
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Lynch is an American businesswoman, 
president and chief executive offi  cer of 
CVS Health. In 2015, she became the 
fi rst female president of Aetna (a health 
care company that sells traditional and 
consumer directed health care insurance 
and related services), and in 2021, she 
became the highest ranking female chief 
executive on the Fortune 500 list. Lynch is  
a graduate of Boston College, where she 
received a bachelor’s degree in Accounting 
and has a Certifi ed Public Accountant (CPA) 
certifi cation. She started her career in Ernst 
& Young after graduation, specialising in 
insurance.

After almost a decade in the insurance line, 
she returned to graduate school to pursue 
her MBA. “I wanted to broaden my fi nancial 
background to have more exposure to the 
business aspects of running a company,” 

she said. In 2004, Lynch was appointed 
president of Cigna Dental. In 2009, she 
left Cigna Dental to become the president 
of Magellan Health Services. Lynch stayed 
with Magellan until 2012, after which she 
joined Aetna as executive vice president 
and head of Specialty Products. She 
became Aetna’s fi rst female president in 
2015, and retained the role through a $70 
billion acquisition of Aetna by CVS Health 
in 2018.

Following the retirement of Larry Merlo 
during the Covid-19 pandemic, Lynch took 
on the role as president and chief executive 
offi  cer of CVS Health on February 1, 2021. 
The appointment made her the highest 
ranking female CEO on the Fortune 500 list 
and the 40th female chief executive on the 
Fortune 500 list. Under Lynch’s leadership,  
CVS Health has serves many people 

through its health insurance products and 
services. Lynch leads more than 300,000 
colleagues who are passionate about 
transforming health care to be simpler, 
more convenient and more personalised. 
During the Covid-19 pandemic, the 
institution has aided in administering the 
Covid-19 vaccine in more than 40,000 long-
term care facilities and in CVS Pharmacy 
locations in 50 states, Puerto Rico and 
Washington D.C.

Little did people know, Lynch was raised by 
a single mother. Unfortunately, her mother 
committed suicide when she was only 
12-years-old. Following her mother’s tragic 
death, Lynch and her siblings were raised 
by their aunt.

Karen S. Lynch
CVS HEALTH
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Jane Fraser
CITIGROUP
 
Fraser is a British-American banking 
executive that holds the position of chief 
executive officer at Citigroup since March 
2021. She was a partner at McKinsey & 
Company for 10 years before joining in 2004. 
Citigroup announced in September 2020 that 
Fraser would replace Michael Corbat as CEO 
of Citigroup Inc and in February 2021, she 
became the first woman to head a major U.S. 
bank.  
 
Before beginning her career with Citigroup, 
she joined McKinsey & Company in 1994, 
working in financial services and services 
before rising to partner. She wrote articles 
on globalisation and co-authored the 1999 
book: Race for the World: Strategies to Build a 
Great Global Firm, with three other McKinsey 
employees. She travelled to China, Hong 
Kong, Indonesia, Singapore, and India to 
interview McKinsey clients about their global 
challenges. After the publication of the 
book and hearing her speak about the book, 
Citigroup executive Michael Klein spent years 
encouraging Fraser to join Citigroup, a move 
she eventually made in 2004.
 
When she officially joined Citigroup, she 
was assigned as Head of Client Strategy in 
Citigroup’s investment and global banking 
division. In October 2007, she was promoted 
to Global Head of Strategy and Mergers and 
Acquisitions, a position she held until May 
2009. She was part of the executive team 
that was in charge of restructuring the group 
during her tenure as Global Head, which 
coincided with the financial crisis of 2007-
2009. Fraser was promoted CEO of Citi Private 
Bank in June 2009. Prior to her promotion, the 
bank was running a deficit of approximately 
$250 million. It returned to black during 
her four-year tenure. Some of the changes 
implemented during her tenancy were a 
decrease in the ratio of private bankers to 
clients, with a target of one banker for every 
30 clients, and the removal of commissions 
and sales formulas for bankers in favour of a 
year-end discretionary bonus.
 
In February 2021, Fraser was appointed to 
succeed Michael Corbat as Citigroup’s CEo 
following his retirement. Following the 
appointment, she became the first female 
CEO of a top tier Wall Street Investment Bank, 
leading the third largest bank in the U.S.
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Julie Sweet
ACCENTURE
 
Sweet is the current chair and chief executive 
officer of Accenture, a world renowned 
professional services company that specialises 
in information technology (IT) services and 
consulting. Holding a Bachelor of Arts degree 
from Claremont McKenna College and a Juris 
Doctor from Columbia Law School, she was 
a partner in the law firm Cravath, Swaine & 
Moore LLP for 10 years. To add to her feat, 
Sweet was the ninth woman to be made 
partner at the firm. There, she worked on 
financing, mergers and acquisitions, and 
general corporate counsel.
 
Sweet was recruited by Accenture as general 
counsel in 2010. At that time, she was also the 
chief compliance officer and secretary before 
being promoted to CEO of Accenture’s North 
America business in 2015. She became CEO in 
September 2019, replacing David Rowland. At 
the time of her appointment, she was among 
the 27 women leading companies listed in 
the S&P 500, and the 15th female CEO of all 
Fortune Global 500 companies.
 
Her remarkable achievement did not just stop 
there. Sweet serves on the World Economic 
Forum Board of Trustees and on the board of 
directors for the Business Roundtable, which 
she chairs its Technology Committee. To top 
it off, she is also board chair of Catalyst and 
serves on the board of trustees for the Center 
for Strategic & International Studies and 
for the Marriott Foundation for People with 
Disabilities - Bridges from School to Work.  
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Carol Tomé
UNITED PARCEL 
SERVICE
 
Tomé was formerly with The Home Depot, where 
she worked from 1995 to 2019, serving as Vice 
President and Treasurer and later as Executive Vice 
President and Chief Financial Officer. Interestingly 
enough, in an interview with Fortune, Tomé was 
“full-on retired at her farm in northwest Georgia” 
when UPS CEO David Abney announced his 
retirement. She has been a board member for 
the UPS since 2003. Turns out, Tomé was what 
the company was looking for while looking for 
Abney’s replacement. She took the helm as the 
CEO of UPS in 2020.
 
Tomé was twice named in the Forbes list of The 
World’s 100 Most Powerful Women. In 2012, she 
was listed second on The Wall Street Journal’s 
list of best chief financial officers, and one of 
the top 50 most powerful women in business 
by Fortune magazine. Tomé was selected for 
the inaugural 2021 Forbes 50 Over 50; made up 
of entrepreneurs, leaders, scientists and creators 
who are over the age of 50.
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Mary Barra
GENERAL MOTORS

 
General Motors has been under the leadership of Mary Barra since 2014. She began her career with GM in 1980 as General Motors 
Institute (Kettering University) co-op student at Pontiac Motor Division, graduating with a Bachelor of Science degree in electrical 

engineering in 1985, followed by a Master of Business Administration from the Stanford Graduate School of Business in 1990.  
 

Slowly climbing the corporate ladder, she became the vice president of Global Manufacturing Engineering in 2008. The following year, 
she advanced to the position of vice president of global human resources, a position she held until. When Barra took on the role of chief 

executive officer, she became the first female head of an automobile manufacturer. Although the company has come under fire more 
than a few times for mismanagement, yet under Barra’s management, GM moved into driverless and electric-powered cars through 

acquisitions including Strobe, a startup in driverless technology. In 2017, GM began selling the Chevy Bolt EV, overthrowing rival Tesla 
to be the first electric priced under $40,000 with a range of 200 miles.
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Gail 
Boudreaux
ANTHEM
 
Usually, when a former athlete leaves 
their career, they would often go back 
to working in the same industry that 
they are familiar with. That is not the 
case with Boudreaux. She was already 
a star basketball player in high school, 
winning the state championship twice. 
In college, she was named Ivy League 
Player of the Year three straight seasons, 
and became a two-time Academic All-
American and third team All-American 
as well. She was also honoured by NCAA 
as a Silver Anniversary Award winner, 
and was inducted into the New England 
Basketball Hall of Fame and Dartmouth’s 
Wearers of the Green Hall of Fame.
 
Before becoming the CEO of Anthem, 
she spent 20 years at Aetna. In 2008, 
Boudreaux became the executive 
vice president of UnitedHealthcare at 
UnitedHealth Group. She was named 
the CEO of UnitedHealthcare from 2011 
to 2014, after which she formed her 
own healthcare consulting company, 
GKB Global Health. In 2017, Boudreax 
was named CEO of Anthem. Having 
over three decades of experience in the 
healthcare industry, Boudreaux  has 
an outstanding record of successfully 
leading multimillion dollar business. 
The former CEO of United Healthcare has 
managed more than 60,000 employees 
and was responsible for generating more 
than $120 billion in revenue.  
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Abigail 
Johnson  
FIDELITY 
INVESTMENTS
 
Johnson is the CEO of Fidelity Investments, 
an American investment firm that was 
founded in 1946 by her grandfather, 
Edward C. Johnson II. She took helm as the 
chief executive officer of the firm since 2014 
and she owned approximately 24.5 percent 
stake in the privately held company, making 
her one of the richest women in the world.
 
Johnson joined Fidelity Investments upon 
graduating from Harvard Business School 
in 1988, where her father, Edward Johnson 
III was the CEO. She began her career as an 
analyst and portfolio manager and worked 
her way to be promoted to President 
of Fidelity Asset Management in 2001. 
During that period, Johnson attempted 
to overthrow her father as CEO over 
disagreements about his business decisions, 
but she was unsuccessful. In 2005, she 
became the Head of Retail, Workplace, 
and Institutional Business and was named 
President in 2012. In 2018, she introduced 
cryptocurrency investment at Fidelity, 
making it possible for institutional investors 
to trade bitcoin and ethereum.



Rosalind Brewer
WALGREENS BOOTS ALLIANCE
 
Brewer is a force to be reckoned with. She is the first African American 
woman to become the CEO Walgreens Boots Alliance, group president and 
COO of Starbucks, and CEO of Sam’s Club. USA Today has referred to her 
as “one of corporate America’s most prominent women and black female 
executives.” Brewer was appointed as the CEO of Walgreens Boots Alliance 
in 2021 and with the appointment, she became the only current African 
American woman to lead a Fortune 500 company.
 
She was ranked 27th Most Powerful Woman in the World by Fortune 
and Forbes ranked her 48th in their Worlds 100 Most Powerful Woman. 
Brewer was also selected for the inaugural 2021 Forbes 50 Over 50 list of 
entrepreneurs, leaders, scientists and creators who are over the age of 50.
 
Changes can already be seen after Brewer took on the position as 
company CEO.  The Deerfield-based pharmacy chain has transformed 
from a vertically integrated drugstore and pharmaceutical distribution 
company into a health care provider, with doctor’s offices attached to its 
stores. Business has surged during the past year, owing to the Covid-19 
vaccinations, booster shots and test kits. Net earnings of the company 
jumped to $3.5 billion last quarter, compared with a $300 million loss 
during the same period in 2020.

78

CEO List

Porat has been listed as the 16th most powerful women in the 
world by Forbes and seventh on Fortune’s Most Powerful Women 
list in 2020. She has been serving as the chief financial officer 
(CFO) of Alphabet Inc. and its subsidiary, Google since 2015. Prior 
to that, Porat was CFO and executive vice president of Morgan 
Stanley from 2010 to 2015.
 
Her career began at Morgan Stanley in 1987. She left in 1993 
to follow its president to Smith Barney. She returned to Morgan 
Stanley in 1996 and served as the CFO of the firm from 2010 to 
2015. She was credited with creating European debt financing 
that saved Amazon from collapse during the dot-com melt down 
in 2000. She was nominated by President Barack Obama as the 
next Deputy Secretary of the Treasury in 2013, but according to 
reports, Porat contacted the White House officials to withdraw 
her name. Her career was analysed in the McKinsey & Company 
study “How Remarkable Women Lead”, and she was named “Best 
Financial Institutions CFO” in a poll conducted by Institutional 
Investors in 2014.
 
Porat joined Google as its new CFO in 2015 and her hiring deal 
amounted to $70 million. She was credited with boosting Google’s 
share price through reorganising the company and imposing 
financial discipline. Porat was named “Best internet CFO” and 
spoke at Fortune Most Powerful Women Summit in California. She 
was paid $39 million in 2016, $688,000 in 2017, $47 million in 
2018 and $50 million in 2020.

Ruth Porat
ALPHABET INC.
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Duckett is the fourth Black woman in history to serve as a 
Fortune 500 CEO, and one of two female Black American CEOs 
to then lead a Fortune 500 company. Currently, she serves as 
the president and chief executive officer of Teachers Insurance 
and Annuity Association of America (TIAA), provider of secure 
retirements and outcome focused investments solutions. 
Before TIAA, she was the CEO of Chase Consumer Banking, 
a division of JP Morgan and also a member of the board of 
directors of Nike.
 
She founded the Otis and Rosie Brown Foundation in honour 
of her parents to recognise and reward people who use 
ordinary means to empower and uplift their community 

in extraordinary ways. Duckett is passionate about helping 
communities of colour to close achievement gaps in wealth 
creation, educational outcomes and career success.  
 
Before joining TIAA, she served as the CEO of Chase Consumer 
Banking, where she oversaw a banking network with more than 
$600 billion in deposits and 50,000 employees. Before that, 
she was the CEO of Chase Auto Finance, one of the leading U.S. 
providers of auto financing, and National Retail Sales Executive 
for Chase Mortgage Banking, in which she managed 4,000 
mortgage bankers. As TIAA CEO, Duckett leads the company 
with a mission to provide financial inclusion and opportunity, a 
goal and value she upheld throughout her career.

Thasunda Brown Duckett
TIAA
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OFTEN KNOWN AS ONE OF 
THE GREATEST MALAYSIAN 
BUSINESSMEN EVER LIVED, 

TAN SRI (SIR) FRANCIS 
YEOH HAS TRANSFORMED 
YTL CORPORATION FROM 

ITS HUMBLE BEGINNING AS 
A SMALL CONSTRUCTION 

FIRM INTO A GLOBAL 
INFRASTRUCTURE COMPANY. 

THE CORPORATION GENERATES 
MORE THAN RM18 BILLION 

IN REVENUES, WITH A GREAT 
70 PERCENT COMING FROM 

OVERSEAS. 
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YTL Corporation is probably one of the biggest 
companies in Malaysia. Founded by the late Tan 
Sri Yeoh Tiong Lay in 1955, the multi-disciplinary 
conglomerate comprises of six listed entities; YTL 
Corporation Berhad, YTL Power International Berhad, 
YTL Land & Development Berhad, YTL Hospitality REIT, 
Lafarge Malaysia Berhad and Starhill Global REIT. All 
the entities have a combined Market Capitalisation 
of approximately RM21.1 billion and total assets of 
RM77.6 billion.     
 
When we mention YTL, the name Francis Yeoh 
often accompanies the name. Francis took over YTL 
Corporation founded by his father in 1988 and he is the 
man responsible for the immense growth of the group 
as we see today. Now, Francis is the Executive Chairman 
of the YTL Group of Companies besides overseeing the 
group’s core listed entities. PowerSeraya, Singapore’s 
second largest power producer that accounts for 
20 percent of its market, as well as Wessex Water in 
England are among the diverse businesses that are 
under his control.   
 
Before Francis took over his family business, he had 
a humble beginning, having his secondary school 
education at Victoria Institution in Kuala Lumpur, 
where he was the school captain. Francis later further 
his tertiary studies in the United Kingdom where he 
obtained a bachelor’s degree in Civil Engineering from 
Kingston Polytechnic (now Kingston University). He 
was conferred an honorary doctorate from his alma 
mater, Kingston University in February 2014. In July 
2014 he received an honorary doctorate from the 
University of Nottingham, England and he is a Fellow 
of the Institution of Civil Engineers. 
 
Francis was appointed Managing Director of YTL 
Corporation in 1988 and he grew it into a global 
infrastructure development conglomerate. While the 
company started out as a construction company, under 
Francis’ leadership, he steered the company to be one 
of the largest companies in Malaysia, branching into 
property development and also leisure industries 
around the world. 
 
His extraordinary achievement in the business world 
has earned him many accolades and his place in the 
business landscape has pivoted immensely. Francis is 
regarded as one of the greatest business personalities 
in Asia and he contributed to the country’s economy 
by transforming Kuala Lumpur into an international 
shopping and tourist destination. 
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THOUGH HE FOUND SUCCESS BY 
SINGLE-HANDEDLY BRINGING YTL TO 
PROMINENCE SINCE HE TOOK OVER, 
YET THE BUBBLY BUSINESS MAN 
ATTRIBUTED HIS SUCCESS TO GOD. 
FRANCIS’ WEALTH IS RECORDED AT 
US$1.25 BILLION IN 2021, WHICH 
PUTS HIM AT THE 17TH SPOT IN THE 
LIST OF MALAYSIA’S RICHEST. BEING 
A BIG PLAYER IN THE INDUSTRY, 
IT’S NO WONDER THAT MOST OF 
FRANCIS’ FIVE CHILDREN FOLLOWED 
IN HIS FOOTSTEPS AND JOINED THE 
FAMILY BUSINESS. 
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Known for his love for arts and culture, he has supported 
the Kuala Lumpur Performing Arts Centre, and the 
Singapore Dance Theatre. Besides that, he contributed 
to the funding of restoring the historic Rome Opera 
House, preventing it from putting up the shutters. The 
head of YTL fi rmly advocates responsible stewardship 
in business. He serves on YTL Foundation’s Board of 
Trustees, actively supporting education initiatives 
throughout Malaysia. He also serves on the Board 
of Directors of the Suu Foundation, a humanitarian 
organisation committed to improving healthcare and 
education in Myanmar. In 2016, he was conferred the 
prestigious Muhammad Ali Celebrity Fight Night Award 
in Arizona for his philanthropic eff orts. In 2017, Francis 
donated RM8 million to charity in honour of his father, 
Tan Sri Yeoh Tiong Lay. 

In 2010, a panel of Nobel Laureates made him ‘Primus 
Inter Pares Honouree’ of the Oslo Business for Peace 
Award for encouraging socially responsible business 
ethics and practices. He also received the Corporate 
Social Responsibility Award at CNBC’s Asia Business 
Leaders Awards. In May 2016, Francis was made a Board 
Member of Global Child Forum, an independent, global 
multi-stakeholder platform purposed to dialogue, 
promote and advance children’s rights through ethical 
and sustainable practices by His Majesty King Carl XVI 
Gustaf. 
   
Francis Yeoh was conferred the Commander of the 
Most Excellent Order of the British Empire (CBE) by Her 
Majesty Queen Elizabeth II in 2006, and upgraded to a 
Knight Commander (KBE) in 2019. He was bestowed 
the Order of the Rising Sun, Gold Rays with Rosette 
by His Majesty the Emperor of Japan in 2018. In the 
same year, Francis received the honour of the Grande 
Offi  ciale of the Order of the Star of Italy by the Italian 
government. In February 2020, Francis received the 
award of honorary Knight of the British Empire by the 
United Kingdom’s Queen Elizabeth II, which carries the 
title “Sir”. 

Francis’ eldest, Ruth Yeoh is currently the executive 
director of YTL Singapore and director of YTL-SV 
Carbon. She joined the family business in 2005. His 
second-eldest, Jacob Yeoh is an electrical engineering 
graduate and currently, he is the deputy CEO of YTL 
Communications. His brother, Joseph is the vice 
president of YTL Hotels & Properties and YTL Land 
& Development. One of Joseph’s major projects was 
overseeing the renovation of the Ritz-Carlton Kuala 
Lumpur.     

I HAD TO SET A VERY HIGH 
BAR FOR MEMBERS OF 

OUR FAMILY. I INSISTED ON 
AN HONOURS DEGREE IN 

ENGINEERING OR SIMILAR 
DEGREES RELATED TO OUR 
INDUSTRY. I DIDN’T WANT 

ANY MOLLY-CODDLED 
SIBLINGS COMING IN. I 

DIDN’T WANT NEPOTISM, 
CRONYISM AND ALL THAT 

STUFF,

I HAD TO SET A VERY HIGH 
BAR FOR MEMBERS OF 

CRONYISM AND ALL THAT 
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Speaking to CNBC in 2016, it was revealed that 
stewardship is the core of the Yeoh family’s work at 
YTL. In the interview, Francis’ second-eldest, Jacob 
Yeoh explains that working at the family business has 
never been about ego, instead, all of Francis’ children 
were told that they were all just family stewards of the 
YTL brand and the YTL name. “The ultimate goal is to 
pass it on to the next generation,” the deputy CEO said. 

Apparently, expertise is something that the Yeoh 
patriarch required of all the family members at YTL. “I 
had to set a very high bar for members of our family. 
I insisted on an honours degree in engineering or 
similar degrees related to our industry. I didn’t want 
any molly-coddled siblings coming in. I didn’t want 
nepotism, cronyism and all that stuff ,” the 67-year-old 
told Wall Street Journal back in 2009. According to the 
businessman, most of YTL’s CEOs around the world are 
not from the family.       

Today, YTL Corporation Berhad has grown into an 
integrated infrastructure developer, with operations 
overseas including Singapore, Indonesia, Australia, 
Japan, Jordan and China. Since its inception, it has 
become among the largest companies listed on 
Bursa Malaysia Securities Berhad (Kuala Lumpur 
Stock Exchange) and is a component of the FTSE 
Bursa Malaysia Mid 70 Index. The company also had 
a secondary listing on the Tokyo Stock Exchange since 
1996 and was the fi rst non-Japanese Asian company 
to list on the Tokyo exchange. 
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TRANSFORMING 
TECHNOLOGY, 
AUTOMATING 
BUSINESS

AS THE WORLD SLOWLY AUTOMATISES 
THEIR BUSINESS POST-COVID, ONE 
MAN IS ON THE MISSION TO PUSH 
THE COUNTRY’S POTENTIAL TO BE A 
SPEARHEAD IN THE REGION’S DIGITAL 
TRANSFORMATION. GAN SOON KIAT, 
FOUNDER AND MANAGING DIRECTOR 
OF WOODTREES, A WAREHOUSE 
AUTOMATION COMPANY BELIEVES 
THAT THE INTEGRATION OF THE FOURTH 
INDUSTRIAL REVOLUTION (IR4.0) IS 
NECESSARY AS THERE IS A SURGE OF 
PEOPLE BUYING ESSENTIALS ONLINE 
AND RETAILERS ARE EXPANDING 
THEIR SUPPLY CHAIN TO ADDRESS 
CONSUMER NEEDS. 

What inspired you to start WoodTrees?
All of our core team members have been in this Warehouse & 
Automation Logistic Solution fi eld for many years, some even up to 
more than 20 years. We’ve noticed a few shortcomings: 
1.Reliable systems do not come cheap
2.Cheap systems are not reliable
3.Higher cost due to low functioning  standardized systems
4.Poor customer after-sales services
5.Poor quality project implementation due to the lack of experience.

With the recent pandemic, e-commerce platforms are booming rapidly 
worldwide, and many companies are seeking for a proper, reliable 
and cost-eff ective system which will increase their inventory accuracy 
as well as overall production effi  ciency.  Some businesses are set up 
with aff ordable prices for everyone to fl y. For WoodTrees, our plan is 
to provide a system that is reliable, cost-eff ective and ease of use for 
every company. We are preparing multiple system packages that will 
be aff ordable and suitable for companies ranging from SMEs to large-
scale multinational companies.

When you started, was there a lot of competition 
in being a professional service and software 
provider of supply chains in Malaysia?
In any business, there are local and overseas competitors. WoodTrees 
views competition as a push factor for us to strive forward. It drives to 
improve and provide the best for our customers. Without competition, 
innovation will slow down, and monopolization will creep in. This is 
unhealthy for customers. Without competition, the overall cost a 
customer needs to pay for the system will be high. To allow more 
companies to use a proper and reliable system for their warehouse 
and logistic operation, WoodTrees has prepared a number of aff ordable 
system packages that will be suitable for all types of companies ranging 
from SMEs to large-scale multinational companies.

What are the challenges you faced when you fi rst 
started Woodtrees, and how do you encourage 
the automation of businesses and SMEs in 
Malaysia?
For most start-ups’, the major challenge lies in securing the trust of 
potential customers or partners. Some of the questions that came to 
their mind are
1. How knowledgeable is their team?
2. Can they do the job well?
3. How long could their company last?

WoodTrees is set up from a very strong core team. All our team members 
have more than 10 years of experience in Warehouse & Automation 
Solution. Some of our core founders even have more than 20 years 
of experience. With our strong experience in implementing   more 
than 50 projects, we would be able to provide consultation that 
suits   customers’ needs, providing them with a solution that is cost 
eff ective and maximises their operation. 

Trust is something that needs to be gained and built over time, and 
we have done it with our current customers. Every customer that we 
are having today is very happy and glad to be with us. For us, they are 
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not just customers, but  partners in the long run. We learn, grow, 
and expand together with our customers. Every discussion we have 
with them is to ensure our customer could maximise their gain 
and benefit from every change or enhancement, with the most 
cost-effective price. Thus, our company’s core mission starts with 
“Customer Satisfaction is Our Main Priority”.
 
In your opinion, why did Malaysia lag 
behind from other countries in terms of 
uptake in automating our supply chains and 
productions?
There are a few main factors which will boost companies in 
adopting automation: 
1.Limitation on land. In a smaller country where  land is expensive, 
land utilization is a crucial factor, thus automation solutions will 
help tremendously
2.High labour cost. In Western countries where labour cost is 
expensive, automation solutions will bring down the overall 
operating cost
3.Awareness and understanding of the benefits of having the right 
system and solutions. 

In Malaysia, we have a vast amount of land, and our labour cost 
is not as expensive in comparison to Western countries. Thus, the 
factors for companies in Malaysia to adopt automation mainly 
fall on  cost and  business  expansion. By raising awareness and 
providing a more affordable price, this will increase the number of 
companies in adopting a proper and reliable system and solution to 
increase their operational efficiency.
 
Did your company adopt technology from 
other countries to implement warehouse 
automation or did you and your team create 
the system yourself?
WoodTrees developed our own WMS and WCS system internally in 
Malaysia. These are the two core systems which are the brain for 
implementing any manual or automated solution system. From 
a layman-term perspective, WMS is the brain (that makes the 
decision on what will be the best approach for every situation), WCS 
is the neuron (that sends and receives messages from the brain, 

while communicating with automation 
subsystem), while the automation system 
(Crane, Robot, Conveyor, etc.) is the hand/
leg (that is communicating to WCS, 
performs what WCS instructs, and conveys 
the result or senses to WCS). We do not 
manufacture any products. 
Therefore, we are free and neutral to select 
the best solution for our customers. We 
have no obligation to sell any solution, 
but rather we only design and propose a 
solution which best fits to the customer’s 
requirement and maximises the result and 
efficiency, while keeping the cost to the 
most economical.
 
Why is it important for SMEs in 
Malaysia to start automating 
their logistics operations?
A reliable system and automation solution 
could help to: 
1.Improve inventory accuracy
2.Increase operational efficiency and 
effectiveness
3.Reduce operation error
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4.Increase productivity
5.Reduce manpower resources
6.Improve product quality
7.Reduce factory lead times and many more.

The 1st step a company should do is to obtain a reliable WMS for 
their warehouse operation. This WMS   should be expandable in 
future for any automation solution via WCS. Therefore, it is crucial 
to seek a vendor that has experience and system readiness. It will 
be almost a plug-and-play then.

Automation solution comes into the picture when customers are 
seeking to:
1.Significantly increase their daily operation handling of inbound/
outbound goods with minimum manpower
2.Increase inventory accuracy and eliminate errors caused by 
manual operation
3.Improve safety that arises from manual operation on certain 
hazardous areas or uncomfortable working condition (below 40 
degree) 
4.Constantly ensuring daily operation throughout without taking 
into consideration the human factor (MC, leave, etc.)
5.Improve end-product quality (e.g. Packaging of finished goods).

Depending on the customer’s business expansion plan, we could 
then propose to them a solution with  the most desirable outcome 
that will increase their operational efficiency by investing their cost 
effectively.
 

What is the percentage of the market share Woodtrees is trying to 
score for its upcoming ECF?
By the end of 2022, I am looking to raise about RM5 million through 
ECF. 
 
How will Woodtrees utilise the funds to 
expand regionally and grow its market size to 
benefit both warehouse field, consumers, and 
businesses?
Our priority market will be of course in our home ground in Malaysia, 
where our headquarter will be based. We will set up a full team of 
Sales & Marketing, Solution Design, Project Realization, Customer 
Support, and Product Research & Development. We notice that 
there are quite a number of companies in Malaysia which are 
operating using their legacy system from many years back and are 
looking for a proper system that is reliable and cost-effective to 
maximize their operational output accurately. 
 
Our vision and mission is to help strengthen their warehouse 
system from the start, and further to automate their solution for 
their company expansion. With the recent pandemic, e-commerce 
platforms are  booming rapidly in Malaysia and finding a proper, 
reliable and cost-effective system will increase their inventory 
accuracy as well as overall production efficiency. 

After Malaysia, our plan is to expand our footprint to Singapore 
and Thailand within 2 years, followed by Indonesia, Vietnam, and 

China within 5 years. Expansion to our neighbouring 
countries will start from sales and will then further 
expand to full-scale based on the market and 
project needs. Every country has their own culture 
and language, thus having an expansion office 
with local employees will guarantee we are able to 
provide our best support and services to our local 
customers. Having a local office will also guarantee 
and increase our support and service response to our 
local customers.
 
What is Woodtrees pipeline for 
2022 and how the company aims 
to support local businesses in 
becoming more efficient?
We are having a good number of prospective 
pipelines for 2022, ranging from manual warehouses, 
and small to wide-scale automation projects. Some 
prospects are local, and some are overseas. Overall, 
we are  looking to a positive 2022.

Our vision and mission is to help strengthen their 
warehouse system from the start, and further 
automate their solution for their company 
expansion. With the recent pandemic, e-commerce 
platforms are booming rapidly in Malaysia and 
finding a proper, reliable and cost-effective system 
will increase their inventory accuracy as well as 
overall production efficiency.
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Antiques are often seen as a form of investment. Over time, these artefacts increased 
in value and price. A few centuries old items can fetch prices up to millions, or even 
billions. However, in the current era, there is a more contemporary way of investing in 
your goods. For example, selling limited edition items on the internet, or selling NFT in 
the metaverse. All these are a new way of investing that many people might be unfamiliar 
about. Richard Xia, the founder of Novelship talks to The CEO Malaysia on how reselling 
sneakers are seen as a new way of investments for the younger generation, particularly 
Gen Z.  

What inspired you to start Novelship?
Before Novelship was established, we noticed that the 
demand for the sneaker reselling market was developing 
much faster than the supplies, which proved the market 
concept in Asia Pacific. Before this, sneakerheads would 
even have to try their luck for days to get direct retail 
access to the products, which is extremely hard unless 
a personal channel is involved. Due to this many of 
them turned to the black market, Carousell, Facebook 
groups, WhatsApp groups, and other fragmented 
sneaker communities online. These unregulated and 
unmonitored platforms pose a different set of risks that 
expose sneaker lovers to online scam cases.  Currently, 
up to 85 percent of orders on Novelship still come from 
Asia. What we are trying to bridge is the gap between 
demand and supply. And, of course, when we talk about 
supply, we are also talking about a safe supply chain to 
guarantee the interests of our customers through secure 
dealings. 
 
What were the challenges that you 
initially faced when starting the 
company?
Both me and Chris (co-founder) had to handle all aspects 
of the business, from customer service and deliveries to 
invoicing and pitching to investors. We worked tirelessly 
for two years.  

When you first started the company, did 
you have investors investing in it? If so, 
how do you convince the investors that 
Novelship will be a thing of the future? 
Due to the niche sneaker reselling market, convincing investors 
was particularly difficult. To fund the initial startup capital, we 
had to let go of some of our most memorable, loved and rare 
sneaker collections to muster almost SGD$10,000 to kickstart 
the business on Carousell. 
 
How do you compete with other online marketplace, what are 
some of the strategies used to be on top of the game?
One advantage we have is our strong and reliable supply 
chain in this entire region that we had built up for 3-4 years 
now. With this supply chain, users in the region like Thailand, 
Indonesia and Taiwan can rest assured that their products will 
be delivered upon successful transaction. While this might 
sound simple, it is actually a very complicated process that 
involves the syncing and adapting of different processes in 
distinct countries.  Secondly, Novelship does not intend to 
compete with global players, especially in their home turfs. 
Rather, as a startup that is born and bred in Singapore, 
we would like to focus and expand to the rest of the APAC 
region. To achieve this, we are prioritising localisation of our 
services and offerings to the users in this region. These users 
will always come first for us, and I believe this emphasis has 
helped us win over many of our users in the region. 
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How do you ensure users are not 
cheated and how do you guarantee 
the authenticity of the products sold 
on your platform? 
There are many advanced methods used by modern 
counterfeit manufacturers nowadays, it has become 
harder than ever to distinguish the real thing from 
a knock-off . Our tech-based authentication service 
allows sneakerheads to verify product accuracy by 
inspecting size, colour, material as well as product 
conditions like stitches, logo, and laces, to mention 
a few.  We were very clear from the get-go that 
Novelship will fi rst prioritise and commit to providing 
a safe trading ecosystem for all of our users. For a safe 
ecosystem to be established, we have to start with the 
people — this means that all of our buyers and sellers 
are required to follow the set rules for every part of 
the transaction to make our ecosystem a safe one. For 
instance, a buyer or seller must put down a verifi ed 
payment method, verifi ed PIN numbers (OTP) and 
all other measures that prevent any potential scams. 
By ensuring every step is adhered to, our buyers are 
able to shop with peace of mind. On the sellers’ end, 
they are also expected to follow the shipping time 
religiously and ensure that the product arrives on 
time in pristine condition. Every single product that 
is listed on Novelship has to be vetted and verifi ed 
by our trained authenticators who will assess the 
products for authenticity and quality. This process 
applies to every single item without discrimination

How do you evaluate what items are 
‘sellable’ and are deemed ‘collectors 
items’? 
As a reselling platform, we do not evaluate nor 
decide what our customers can or may do to their 
products - it all really depends on the market force 
and users themselves. For example, sneaker releases 
are mostly public information or are announced by 
brands from very early days. Hence, the value of the 
sneakers, whether they would go up or down, are all 
driven by user interest. What Novelship is providing 
is essentially the transparency towards the trade of 
sneaker reselling, and ultimately a safe and secure 
ecosystem for enthusiasts to trade 
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Are you currently focusing on the 
Asian market only? Any plans to 
expand the business worldwide?       
As mentioned, Novelship is solely focused on 
nurturing and growing our market in the APAC 
region. Nevertheless, a worldwide expansion will be 
explored sometime in the future
 
“Sneaker-collecting” is a more popular culture 
among the younger generation, specifically among 
the Gen Z. Can this alternative investment sustain 
for a long period of time in comparison to other/
traditional investing methods?
As a matter of fact, sneaker-collecting has been 
around for decades. It only seems like the sneaker 
culture has just recently blown up due to mainstream 
attention. But before this became a popular culture, 
many sneaker enthusiasts in this region had been 
trading and collecting sneakers using fragmented 
communities such as Facebook, LINE and WhatsApp. 
Moreover, there was a large underground market 
that offered these products. Novelship saw this 
opportunity to bring this into a safer and smoother 
ecosystem for sneaker lovers. In comparison, our 
sneaker and street culture is considered very young 
compared to the US. Seeing the culture’s longevity 
and steady development since more than 40 years 
ago, this culture can’t be called a fad. 
 
 
What are some of the plans for 
Novelship in the future?
We currently have an internal team tasked to explore 
opportunities within the metaverse. While we aren’t 
able to divulge much at this point, our metaverse-
related efforts and releases will ultimately aim to 
provide long-term value to our users, rather than 
just performing a gimmick to take advantage of 
the hype. One groundbreaking feature that we are 
excited to launch would be the crypto payment 
method that allows users to make payment and sell 
their sneakers using cryptocurrency - positioning 
Novelship as the world’s first major sneaker platform 
with this feature. Hence, do look out for our official 
announcement soon.
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HUBLOT’S BIG 
BANG UNICO 

LEDGER
This latest Big Bang watch is designed 
for the modern digital nomad where the 
workmanship showcases the innovation 
behind crypto currency and the fi nery of 
the traditional Swiss watch. Created in 
partnership between Hublot and Ledger 
- being one of the most secure crypto 
and digital asset platform – this newest 
Hublot is the perfect watch to mark the 
start of the new year.
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